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T The BUG Newsletter is created on a AMD
Athlon XP 1500 Mhz computer using PageMaker
6.01.

Articles, Reports, and new Advertisements should
reach the Managing Editor or Desk Top Publishing
SIG by 5:00 p.m  the Friday before the third Wednes-
day (Monthly Bug Meeting) of the month. Items
received after the deadline will be held for the follow-
ing month’s issue.

The articles contained in this Newletter do not
necessarily represent the opinion of the Group, Editor,
or Publisher or any other person other than the author
of the article. The Brevard Users Group does not
support or condone illegal copying of software.

Permission is granted to copy articles, provided
the source is disclosed and proper credit is given to
the author.

All questions, correspondence, and other items
pertaining to the Newsletter should be directed to one
of the Editors.

    Questions involving advertising should be
directed to  Advertising  at the address below.

Articles or items of interest for inclusion in the
newsletter should be sent to The Editor at:

Brevard User’s Group
PO Box 2456
Melbourne, Fl. 32902-2456 or
Jim Townsend           728-5979
Newsletter@bugclub.org

Managing Editor Jim Townsend

Assistant Editors Ed McEwen,
Jack Nash

Contributing Editor Jim Hally

Newsletter  Volunteers: Dan Wadler
Distribution: John Williams

Home Page: http://bugclub.org

Brevard Users Group

Supplies
Complete Service
Serving Brevard
      Since 1985

Bill Arflin III
     Owner

   COMPUTER  SALES AND
                 SERVICE
     BUY - SELL - TRADE
 BEACH COMPUTERS
       714 South Patrick Drive
 SATELLITE  BEACH, FL 32937

   SALES         (321) 777 - 1629
   SERVICE     (321) 773 - 8194
   email: beachcom@mpcs.com

Attention
Newsletter Editors

This publication is produced by Creative Technol-
ogy of Sarasota Inc. - the same printer used by many
user groups, local churches, mobile home parks, and
many others at affordable rates.

Creative Technology prints, folds, addresses, and
mails newsletters for your club, organization, family or
business from a ”pdf format” sent by e-mail or disk,
saving you lots of time and expense.

Contact Bob today to see how much money we
can save your organization. E-mail bob@ctimls.com

Creative Technology of Sarasota Inc.
5959 Palmer Blvd.
Sarasota, FL 34232

941-371-2743

THE NEXT MEETING OF THE
BREVARD USERS GROUP

WILL BE ON
  Wednesday, February, 16th, 2004

AT 7:00 pm
IN

the Melbourne Library
Visitors welcome!

Visit the BUG CLUB web site
 for the latest schedule.
http://bugclub.org

There will be a drawing for Door Prizes!
You must be a member and present to win!
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Secretary’s Report
By: Joan Hefter, Secretary

Treasurer’s Report
By Pete Lehotsky

BUG MEETING  January 19, 2005

The meeting was opened at 7:00 pm by President
George Rymer.  George announced the nominated
officers and with no opposition they were voted in
unanimously. The new slate of officers are:

President Larry French
Vice President Lester Cassel
Treasurer Pete Lehotsky
Secretary Joan Hefter
1st Member at Large Terry Slane
2nd Member at Large Dan Wadler

George introduced  our presenter’s from the Smart
Computing Magazine, Amber Coffin, Luke Vavricek
and Sam Evans.  Luke Vavricek walked us through the
helpful and timely information of the magazine.  He
explained how the magazine was written in plain English
and was limited to 19 advertisements per issue.  The
magazine is for the readers not the advertisers.  Every
month the magazine is packed with information relevant
to your computer needs.  The Tech Support, PC
Operating Instructions, General Computing, Plugged In
and Tidbits were just some of the articles that are
covered in the magazine each month.

To learn more about Smart Computing online visit
http://www.smartcompting.com.  There you will have
access to Sandhills Publishing magazines and a Q&A
board, Personal Library, hardware reviews and so much
more.  For every subscription purchased by a BUG
Club member or someone referring to the group, our
BUG Club would be credited.  When five credits are
accumulated the group receives a free one-year sub-
scription to give away for door prizes at our monthly
meetings.

For door prizes they gave away two 1 year sub-
scriptions and two 5 book encyclopedia.  There were
74 in attendance and each one received a packet of a
guide to Smart Computing.com, Smart Computing pens
and mouse pads and the magazine of Smart Computing.
Many thanks to Millie Swigart for signing in members.
The meeting was closed at 8:15 pm.

January 2005

EXPENSE

Newsletter
Printing $  89.58
Mailing $  65.00
Total Exp $154.58

INCOME
Dues $375.00
Interest $    1.84
Total $376.84

ASSETS
Checking $   492.51
Savings“ $3,173.13
Total $3,665.64

Renewals:
“Arleo, N” #1036
“Barber, E” #0770
“Behm, E” #1031
“Cassell, L” #1087
“Collin, R” #1221
“Dalton, E” #1018
“Dunlap, L” #1224
“English, T” #1226
“Evans, R” #1010
“Franits, E” #0790
“Picariello, C” #0989
“Sheard, N” #1144
“Starke, R” #1014
“Whitman, F” #1025

New Mbrs:
“Warren, E” #1242
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Computer Power Protection
By Ira Wilsker

Now that summer is upon us, and our air condition-
ers seem to cycle on and off endlessly, we may have
noticed our computer screens flicker or shrink ever-so-
slightly for a moment when the AC compressor powers
on.  With our intermittent yet common summer thunder-
storms, we may have noticed our lights flicker, occasion-
ally accompanied by a power outage of varying lengths.
While these and similar effects may be an emotional
strain upon us personally, they may also be an indication
that we may need to protect our computers from unseen
electrical damage.

The most basic form of electrical protection for our
computers, which should be considered as mandatory
for all computers, including notebook computers used
away from the home or office, is a surge suppressor.
Power surges, also referred to as spikes, are short term
increases in voltage, often occurring when major electri-
cal equipment, such as air conditioners or freezers are
turned off.   These surges and spikes can damage
sensitive electronic devices such as computers, TVs,
microwave ovens, and other devices.  Surge suppres-
sors to minimize the risk of damage are readily available
in a variety of forms and prices, ranging from an inex-
pensive suppressor in the form of a power strip, to large
box shaped devices that provide surge protection with
line conditioning and a battery backup function.  A
recent review of the selection available locally at the
office supply, electronics, and discount stores indicated a
vast array of power strip type surge suppressors,
ranging in price from about $3 to almost $100.  One
caveat is appropriate here; many users have a standard
power strip connecting their computers to the wall plug.
While almost all power strips offer some form of over-
load protection, typically with a circuit breaker, standard
power strips offer no other protection for power related
problems, and need to be replaced with a decent quality
power strip that has a surge suppression function with a
UL 1449 rating.

The ability of a surge suppressor to dissipate the
surge or spike is measured in “joules”, with a higher
joules rating indicating a greater ability to absorb and
dissipate the excess voltage from the surge.  Almost all

surge suppressors have a limited life expectancy, and
may wear out.  Many of the better ones have an LED or
other device indicating the proper functioning of the
surge protection.  It is a good practice to frequently
inspect your surge suppressor, and to immediately
replace it if there is even a hint or suspicion of malfunc-
tion.  Power surges are one of the major killers of
computers and other electronic devices.  In my house,
each of my major electronic devices, including TVs,
microwaves, stereos, cordless phones, and of course
computers, is connected to a functional surge suppres-
sor.  I also carry a good quality surge suppressor –
power strip in my notebook computer case which is
always used whenever my notebook is plugged in.

While the primary function of a surge suppressor is
to protect plugged-in electrical devices from surge
related damage, many of the suppressors on the market
also provide additional functionality.  Common in most
better suppressors is an electronic noise filter, which
reduces the electrical noise, often referred to as “RFI”
or “EMI” interference, carried through the power lines.
This electronic noise may be thought of as a type of
static, and commonly comes from a variety of transmit-
ters, welding devices, printers, lightning, or other
sources.  This type of line noise can cause errors in
computer programs and data files, and possibly also
damage some hardware components.  In purchasing a
surge suppressor, I recommend that one be purchased
that includes electronic noise filtering.

I have repaired countless computers where the
modem was “fried”, or destroyed by a power surge.  It
is widely known in professional circles that power surges
and spikes can also come through a phone line, as well
as a coax cable, network cable, or other form of data
connection.  Many surge suppressors also include one
or more protected lines explicitly for a phone or fax
cable, TV or satellite cable, or other types of network
cable.   For those of us that still use dialup connections
to the internet, or use fax machines, a surge suppressor
that has a phone jack should also be a necessity.  The
phone plug from the wall connects to the jack in the
suppressor, and another cable is used to connect the
suppressor to the modem or fax machine.  Generally,
there is no significant degradation of signal while con-
nected to a fax machine, but some 56K modems may

Continued on Page 5



 February  2005            http://bugclub.org                                     5

suffer a slight degradation of signal or speed.  This slight
performance is a small price to pay for the added
protection provided by the suppressor.  All of my phone
lines and cable TV coax is connected to the same surge
suppressor that protects the device they are connected
to.

As an added benefit, many models of surge sup-
pressors also carry some form of insurance coverage to
repair or replace devices connected to them from
covered perils, often including lightning.  The amount of
coverage provided is often high, but is sometimes used
as a marketing gimmick.  As with all types of guarantees
and insurance, be sure to read the fine print, and follow
explicitly the directions for filing a claim.

Better safe then sorry.

There is no restriction against any non-profit
group using this article as long as it is kept in context
with proper credit given the author.  The Editorial
Committee of the Association of Personal Computer
User Groups (APCUG), an international organization
of which this group is a member, brings this article to
you.

Power Protection .. Continued from Page 4

    **  PRINTER FOR SALE  $50    **

   HP OFFICE JET K60 4-IN-ONE;
   COPPIER, FAX, PRINTER, SCANNER; WITH
   INK KIT, EXTRA INKS, AND CARTRIGES

    IVAN STILLWELL    255-0674

ru XP erienced?
by Lee Reynolds

Yes, the title of this column is a play on the old
song by Jimi Hendrix. But in this case, what is being
asked is this: do you know everything you need or
want to know about Windows XP? If not, then join me
in learning all about it together...

CREATE A PASSWORD RESET DISK
Users of Windows 9x and ME may not be used to

logging on to their computers by specifying a user name
and a password. However, unless you set up your pc for
automatic logon, this is necessary in Windows XP (of
course, you can always specify a blank password, but
then that defeats the entire purpose of having a more
secure operating system.)

What do you do if you forget your password? Well,
if you have previously created a Password Reset Disk,
you can use that to logon to your account. The following
Microsoft Knowledge Base article describes how it is
done for most home owners of Windows XP, either the
Home or the Pro version.

HOW TO: Create and Use a Password Reset Disk
for a Computer That Is Not a Domain Member in
Windows XP: http://support.microsoft.com/
default.aspx?scid=kb;en-us;305478

An Administrator can create a Password Reset Disk
for himself or any other user, while a user with a Limited
account can only create a Password Reset Disk for
himself.

The procedure is as follows: click the Start button,
and then click Control Panel on the Start Menu. In
Control Panel, click User Accounts. In the User Ac-
counts pane, click the user you want to create the
Password Reset Disk for. Under Related Tasks, click
Prevent a forgotten password. This starts the Forgotten
Password wizard. Insert a blank and formatted disk into
drive A: and click Next. In the Password box, type the
password for the user account and click Next. (Leave
blank if there is no password.)

The Forgotten Password wizard creates the disk,
with a Progress bar showing the percentage complete.

Continued on Page 6

****  Scanner for sale  ****

Umax Astra 1220p.
Excellent condition.
All software included.  $40 OBO
Daniel Wadler,  779-2303
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Password Disk ... Continued from Page 5
When 100% is reached, click Next, and then click
Finish. Since this Password Reset Disk can be used by
anyone to logon to your account, store it in a secure
place.

Here is how you logon to the computer using a
Password Reset Disk: you will use the Password Reset
Disk to create a new password. At the Windows XP
logon screen, click the user name, press the Enter key
when asked for a password. This causes an error
message to appear, with a button that you click for Use
Your Password Reset Disk. Now the Password Reset
wizard starts; click Next. Insert the Password Reset
Disk into drive A: and click Next. Type a new password
in the Type a new password box and type it again in the
box labelled Type the password again to confirm. You
can type a password hint in its associated box, if you
like. Click Next, and then click Finish. The Password
Reset Disk is automatically updated with the new
password, the Password Reset wizard ends, and you
return to the Windows XP logon screen.

If your XP computer is a member of a Domain, then
the procedure for creating a Password Reset Disk is
slightly different. I will not go into detailing how it is
done, but it is described fully in the following Microsoft
Knowledge Base article:

HOW TO: Create and Use a Password Reset Disk
for a Computer in a Domain in Windows XP: http://
support.microsoft.com/default.aspx?scid=kb;en-
us;306214

BUILT-IN PPPOE CAPABILITY

I connect to the internet with a broadband connec-
tion using DSL (Digital Subscriber Line.) My Internet
Service Provider, Earthlink, uses what is called PPP
over Ethernet (PPPoE.) With this kind of connection, I
am not always connected but have to “dial” in order to
connect. When my pc had only Windows 98 and ME on
it, I had to use a special client program from Earthlink to
establish the PPPoE. But Windows XP has a built-in
capability for treating a PPPoE connection, as described
in this Microsoft Knowledge Base article:

HOW TO: Create a PPPoE Connection in Win-
dows XP: http://support.microsoft.com/
default.aspx?scid=kb;en-us;283070

The method for creating a PPPoE connection is
quite simple: click the Start button, then click Control
Panel on the Start Menu, and double click Network and
Internet Connections. Click Network Connections, click
Create a new connection. The Network Connection
wizard starts; click Next. Click to select Connect to the
Internet, then click Next. Click to select Set up my
connection manually, then click Next. Click to select
Connect using a broadband connection that requires a
user name and password (if that is the type of PPPoE
connection you use) or click to select the other choice,
which is Connect using a broadband connection that is
always on. Type the ISP name and click Next. Type the
user name and password which you use to login to your
ISP and type the password again to confirm, then click
Next. You can then, if you desire, click to select Add a
shortcut to this connection to my Desktop, and then
click Finish to complete the wizard.

Reprinted from Boca Bits the Newsletter of the
Boca Raton Computer Society

   FOR SALE  $350 -  COMPUTER 1.4

 1 ATX AMD 1.4 GIG COMPUTER,WITH 3D
SOUND,256K,AND THE    FOLLOWING;
DESIGNER TOWER;(2) 3.5" FLOPPY
DRIVES;(2) 5.5"W X 9.0" SPEAKERS;DVD
DISK DRIVE;CD BURNER 16X10X40X; 40 GIG
HARD DRIVE; 20 GIG HARD DRIVE; MOUSE;
17" MONITOR;GAMES; CD LABLE MAKER;
SOFT-WARE SUCH AS WORD PERFECT-
SUITE 7; ETC

IVAN STILLWELL    255-0674

    **  PRINTER FOR SALE  $65   **

   LEXMARK X5150 FOR MAC OS, OR
WINDOWS OS ALL IN ONE, COPPIER,
SCANNER, PRINTER AND SENDING FAX.
EXTRA INKS AND CARTRIGES
          IVAN STILLWELL    255-0674
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Fixing  Windows
by Lee Reynolds

Windows is broken, and cannot get up! What do
you do about it? Perhaps this column will be of some
help to you in that regard. It will furnish you with
tips, techniques, and general advice on fixing the
most common problems with Windows 9x and ME.

Like to see the total collection of these tips on
the web? Point your Browser at this:

http://home.earthlink.net/~leetutor/FixWin/

LOW MEMORY ERROR MESSAGES

Sometimes when you are running programs on your
computer you may receive “Out of Memory” or “Not
Enough Memory” messages. In most cases, this really
has nothing to with how much memory you have in your
computer; it instead involves what are called “resources”
that you’re running out of. And this often comes about
when buggy programs don’t release resources used
when they exit. The problem is that there is only a
certain finite amount of these resources, and increasing
RAM doesn’t make any difference.

Some of the programs that consume resources are
those that start up at boot. Look in your System Tray
area (the little indented section of the Task Bar near
where the system time is displayed); are there a number
of icons next to the system clock? Each one of those
represents some sort of program running, which was
started at bootup. You might have an antivirus program
running, an Adaptec CDRW drive wizard, AOL Instant
Messenger (or some other company’s equivalent, like
MSN Messenger), all sorts of things.

You can disable them from starting at boot by going
to the Run dialog off the Start Menu, typing in
MSCONFIG, clicking OK, going to the Startup tab,
and unchecking them, and then rebooting. That is, you
can do this if you are running Windows 98 or Windows
ME. If you still have Windows 95, then you will need to
download a free PC Magazine utility called Startup Cop
to perform that function: http://www.pcmag.com/
article/0,,s%3D1478%26a%3D8067,00.asp

Take Charge of Windows Start-up
“Startup Cop” controls which programs Windows

launches at start-up. You could try searching out which
program causes the resource leak in this way: after you
have disabled startup programs in MSCONFIG (or
Startup Cop) and rebooted, start up the Windows
Resource Meter tool that can be found on the Start
Menu under Programs -> Accessories -> System Tools,
then run the startup programs one at a time, and keep
checking the resource use. Often the system tray pro-
gram icons can be right clicked, giving you an option to
exit them. Check to see that the resources used by the
program are returned to the system. If they aren’t, then
you have a buggy program that has a “resource leak”
when it closes.

For a very complete treatment of this topic of
system resources, please see this four-part discussion on
the subject, which was published in Fred Langa’s
Explorer column in the now defunct WinMag.com site:

http://content.techweb.com/winmag/columns/
explorer/2000/11.htm

http://content.techweb.com/winmag/columns/
explorer/2000/12.htm

http://content.techweb.com/winmag/columns/
explorer/2000/13.htm

http://content.techweb.com/winmag/columns/
explorer/2000/14.htm

Reprinted from Boca Bits the Newsletter of the
Boca Raton Computer Society

    FOR SALE   $100      DIGITAL CAMERA

FUJI FINEPIX A200 DIGITAL CAMERA
WITH 2 FLASH CARDS; 1600X1200; ZOOM
2.5X; 1.5 LCD MONITOR; MOVIES AND OR
STILL PICS; INTERNET CONFERENCING;
USB;
EXTRAS THAT DO NOT COME WITH THE
CAMERA, 8 RECHARGABLE BATTERIES
AND BATTERY CHARGER.
             IVAN STILLWELL    255-0674
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Fighting the Font Wars

How to stay sane with your sans
by Rick Altman

Fonts is one topic that is always met with fear and
trepidation. It’s no wonder why this is so. Let’s leave out
the entire subject (and arguably the most important one)
of choosing the best-looking and most effective typeface
for a given job. Let’s also set aside the lively controversy
over which is better between the PostScript Type 1 and
TrueType formats. With those two monsters out of the
picture, the dream is still a nightmare, as few users have
a good handle on how fonts get installed and uninstalled,
where they are located, and (all too often) where they
come from.

You wouldn’t allow your word processor or
CorelDRAW to dictate to you where files can and
cannot be saved; you want to save them in folders that
you have created. Yet you allow your fonts to be stored
in arbitrary locations over which you seem to have no
say.

So please walk to the nearest window, open it up as
wide as you can, stick your head out and yell, “I’m mad
as hell, and I’m not going to take it anymore!” Then put
your head back inside, go to your computer, and get to
work taking back the control you have lost over your
typefaces.

This article is a revision of one that I wrote two
years ago, and chances are excellent that I will continue
to update it every other year or so. Having just com-
pleted our season of CorelWORLD Traveling Seminars,
in which I visited about 200 people in five cities, I saw
— once again — just how troubled users can be with
the whole notion of font management. We dedicated an
hour during Day Two to this topic, and I carefully staged
a presentation in which I took a typical PC configura-
tion, with fonts stuffed into their little hiding place, and
restored order. The problem was, in order to restore
order, I had to create chaos, and this had to be done on
the same computer that needed to be running perfectly
five minutes prior and then perfectly again five minutes
afterward. Not an easy assignment, and at our first stop

in Vancouver, I messed things up so badly that my poor
notebook would only boot in standard VGA mode. I
had to take a 10-minute break to resuscitate the thing.
Then in Dallas, all of my screen fonts disappeared,
turning most screen images into hideously-pixelated
blobs of digitalia. I’m afraid that these mishaps gave our
patrons the impression that font management is even
scarier and more treacherous. All the more reason to
revisit this topic.

The Fonts Folder: Magic Potion or Voodoo?
Microsoft engineers tried to make it easy on users

when they created the Fonts folder that resides under
Windows. They succeeded: to install a TrueType font,
you need only copy the .ttf file into the Fonts folder,
visible from the Control Panel or from any Explorer
window. Windows then automatically adds the required
instructions to the Windows Registry.

Unfortunately, Microsoft engineers also made it
possible for any application to dump fonts in there
without telling you, and they made it easy for you to
ignore the process of font installation and font manage-
ment. The likely result: Before you know it, several
hundred fonts are installed in your system, bogging down
performance, gumming up the works, and worst of all,
inviting you to use them. . .all in the same project.

This strategy of idiot-proofing typeface installation
might be fine for normal, PC-fearing computer users
who rarely leave the confines of their office software or
their Internet browsers. That’s not enough for Corel
users and other graphic specialists, who place a much
higher priority on the typefaces they choose and the
knowledge of where they come from and who makes
them. As a CorelDRAW user, you have a higher re-
sponsibility to control your typefaces and understand
how they are managed. Furthermore, there is enough
crap in the Windows sub-folders already, without
dropping untold numbers of .ttf files in there.

Step 1: Create a Personal Fonts Directory
Using Explorer, My Computer, some other shell

program, or your neighborhood DOS prompt, pick a
spot in your system that makes sense to you and create
a Fonts directory or folder. If you use both Type 1 and
TrueType fonts, then create subfolders for each below
Fonts (like TTF and T1).

Continued on Page 9
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Continued on Page 10

From this point forward, this is where all font files
should go. If you purchase or acquire new ones, you will
know to copy them to this directory (or the
subdirectories below). Applications that think they are
doing you a favor by giving you a boatload of fonts
won’t know to do this; you’ll have to clean up after
them.

Step 2: Copy all TrueType fonts to your Fonts
folder

Now that you have created your personal fonts
folder, I want you to move all .ttf files there, half of the
process you’ll do now. This is not nearly as easy as it
should be because of the favor that Microsoft thought it
was doing for you. The Windows \ Fonts folder does
not behave like a normal folder, and you cannot simply
open it in Windows Explorer and move files to another
location. First off, you cannot sort the window to easily
select only the .ttf files there, but if you inadvertently
move the screen font (the .fon) files, then Windows
could behave erratically. Even selecting those files and
copying them could confound Windows. It is clear that
Microsoft did not intend for you to manage typefaces
beyond an idiot’s level——Reason No. 346 to relocate
your typefaces.

We have found that the most reliable and safe way
to copy font files from the forbidding Windows \ Fonts
folder is to use the Windows Find command. From Start
| Find, enter *.ttf as the filter for finding files (i.e.“find
every file that ends in TTF and show them to me”). Any
other time that you seek to view font files (like from the
Control Panel, from an Explorer window, or from My
Computer), Windows thinks it’s doing you a favor by
displaying them in a specially-crippled Explorer window,
where you cannot sort the list, cannot separate the TTFs
from the FONs. . .cannot really do anything except
install or remove typefaces. . .just like the idiot that
Microsoft seems to think you are.

But using the Find window, you can view only TTF
files and you can copy them to your personal fonts
folder with nothing more than a click and drag:

   1. Open an Explorer window adjacent to the Find
window and point it to your personal fonts folder.

   2. Select all of the fonts in the Find window, hold

Ctrl, and drag them to your fonts folder. It is important
that you copy the files and not try to move the files —
hence the direction to hold Ctrl in Step No. 2. This must
remain a two-step operation.

Step 3: Remove all Fonts from Windows \ Fonts
Now use the front door: Go to Start | Settings |

Control Panel | Fonts. From there, select every file that
has the little TT icon next to it. Take care to avoid
selecting the screen fonts, the ones with an A icon. Feel
free to curse at Microsoft for not letting you sort this
window so that all screen font files are placed together in
the back — you will need to work this list yourself and
the easiest way is to select all contiguous TTF files,
delete them, and then select the next batch of contiguous
files. Keep in mind two things:

    * If you have fonts installed from other locations,
the Fonts window will show these to you as shortcut
icons. You have already copied every TTF file found on
your computer into your personal fonts folder, so go
ahead and select and delete these also.

    * You probably won’t be able to move every
TTF file. Certain fonts, such as Marlett and maybe Arial,
must remain in this folder. That’s okay — let them be.

When you’re done deleting these files, the only ones
left in this folder should be the screen font files (with the
A icon) and a few fonts that Windows insists remain
there. At this point, your interface and your applications
might look funny, as they cannot find the fonts that were
there just a moment ago. Don’t go postal — as soon as
you reinstall them, all will be well.

Step 4: Copy all of Corel’s fonts to Fonts
It will cost you about 60MB to follow Step No.

3 and it’s worth it. Point an Explorer windows to the
Corel CD and keep the other one pointing to your Fonts
folder. Find the folder that has all of the TTF files and
copy them across. At your discretion, copy over the
PostScript fonts also, and any symbol fonts you might
want. Various versions of DRAW keep fonts in differ-
ently-named subfolders, and that is really of no conse-
quence to you: As long as the fonts make their way to
your personal fonts folder, even if they are in subfolders
below that, you’re okay.

Fighting the Font Wars ... Continued from page 8
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Font Wars ... Continued from page 9
Step 5: Get Font Navigator

Bitstream’s Font Navigator is bundled with all
versions of DRAW north of 6, but not many users know
that because it is not part of the typical install (except for
DRAW 10). It is dedicated to the easy installation,
removal, and management of your typefaces, and in the
eyes of many, it is smarter and easier to use than ATM
4.0 Deluxe. If you didn’t install it initially, waste not a
moment in doing so now. You can either run the installer
again, choosing Custom, or simply find the Fontnav
folder on the CD and copy it to your hard drive. This
program requires no DLLs or Registry entries. Other
readers can download a 30-day trial copy from
Bitstream  and/or order it for $39.95.

You’ll love Font Navigator — it has four clear and
obvious windows, one each for: a catalog of all fonts
found on your system, all fonts actually installed, any
groupings of  fonts that you create, for whatever pur-
poses you have, and a font preview window. To install
fonts, you drag and drop.

Because all of your fonts are now in your personal
Fonts folder, you can easily build a catalog using Font
Navigator’s Find Fonts command: You simply tell the
program to look in that one directory. That will bring
every font you own — all of Corel’s fonts, any Type 1
fonts, Windows fonts, other purchased fonts, every
single font you have copied into your Fonts folder——
into Font Navigator’s Catalog window.

Step 6: Reinstall
This is my favorite part. I do it after hours,

maybe from the notebook computer in our living room. I
pour myself a cup of cocoa and I put my feet up. As I
browse each font, its appearance instantly shows up in
the Preview window, and if I want to install it, I drag it to
the Installed Fonts window (or just press Insert).  I am
careful to not go font-happy here — I know that install-
ing too many fonts is bad for my health, and I also know
how easy it is to install fonts later.

Step 7: Maintenance
Every month or so, you should check the

Windows / Fonts folder to make sure that no rogue fonts
have made their way in there, thanks to some application

you installed that thought it was doing you a favor. You
decide which fonts to install, not your software. Move
those fonts into your personal Fonts folder, and if you
want to consider installing them, you reissue the Find
Fonts command in Font Navigator so they will show up
in the Catalog window.

A Word about PostScript
Font Navigator is capable of handling your Type 1

fonts, also, but you might have to do a bit of searching to
find them on your system. They are probably in a
PSFonts folder; when you find them, move them into
Fonts. A Type 1 font has two files associated with it, a
.pfb file and a .pfm file, and you’ll want to make sure to
copy both.

Finally, while I am of the opinion that Font Navigator
is better than ATM, PostScript printer owners might still
need ATM, depending upon their operating system. The
part of ATM that provides support for PostScript
printers is indispensable to them. Without it, PostScript
fonts would not display on screen or print to non-
PostScript printers. You probably own the so-called
ATM Lite many times over, as it comes bundled with
many applications. Don’t shell out for the Deluxe
version, however — use Font Navigator instead.

Now you are armed and dangerous. You know
exactly where your fonts live, you know how to browse
them, and you know how to install them. This strategy of
copying all of Corel’s fonts to your FONTS folder
brings an important benefit to DRAW 8, 9, and 10
users: Upon opening a drawing, if DRAW cannot find a
font that is used, it checks the Font Navigator catalog. If
it finds it there, the Panose substitution box offers you
the choice of installing the font right then and there. You
won’t be getting a substitute, you’ll be getting the actual
font. What’s more, you can choose to have the font
installed permanently, or just for the period of time in
which you have that drawing open. In other words, you
can open any .cdr file that uses Corel fonts and know
that you will be able to view it with the correct font
information. This is way cool. . .

Copyright© 1996-2004
Alamo PC Organization, Inc.
San Antonio, TX USA
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Ask The Expert
Reprint from:  Bits and Bytes Online

I received the following message: “OE removed
access to the following unsafe attachment in your mail:
details.vbs” when I tried to open an attachment from my
daughter. What does this mean?

Les G.

Hi Les,
Both Outlook & Outlook Express block access to

any attachments that could possibly infect your computer
with a virus. It is not a sophisticated method of protec-
tion, but it is an effective method. Neither actually scans
the attachment looking for a virus signature. They each
just block access based upon the file extension (.com
.exe .scr .htm .vbs .bat are just a few of the almost 30
extensions that will be blocked).

Outlook does not give you the option of disabling
this protection, but Outlook Express does. I suggest that
you don’t disable it unless you are very sure that you
know what you are doing.

If there truly was a virus attached to your daughter’s
email, it is quite likely that she is NOT the sender. It was
mailed to you by an infected computer that belongs to an
acquaintance of both you and your daughter. It
“spoofed” your daughter’s return address when it mailed
the virus to you.

In any case, there is nothing you can do about it but
delete the message and ignore it.

Outlook users: It’s easy to defeat this blocking when
you need to. Ask the sender to either Zip the file before
attaching, or ask them to rename the file to a .txt, but tell
you what its original extension was so that you can
rename it after you receive it (Windows will tell you that
the file may become unusable, but you can ignore that
warning).

Doc (Dave Dockery)
Doc, of course, is our own Dave Dockery,
President of the Tampa Bay Computer Society

Bad Memory
Jim Townsend  BUG member

With all the spare parts I had lying around I decided
to put another computer together and upgrade my wife
to a faster system. I had 2 sticks of 128Mb SDRAM
memory that I installed, on boot up it only showed
128MB.

After switching the memory around, and trying each
stick separately I decided that one stick was bad.

This was memory that I purchased a good while ago
at one of the computer shows as Micron memory, and
the chips on the board had Micron ID on them.
Knowning that Micron has a lifetime warranty and with
SDRAM memory costing as much or more than DDR
memory, I figured on returning it. Not finding any way to
get a RMA number from their web site, I e-mailed to
their webmaster for help, and received the following
message two days later.

Hello,

If the module you have purchased includes a
Crucial Technology part sticker, I can exchange the
module for you. However, if the module has a Micron
part sticker, the exchange must occur through the
retailer or distributor of the product.

If the module is void of any Crucial or Micron
part sticker, it’s possible it was made using Micron
components. However, it was not purchased from
Crucial. In this case, any warranty on the product is
between you and the retailer or distributor of the
module.

Crucial Technology — The Memory Experts(SM)
3475 E. Commercial Ct Meridian ID 83642
http://www.crucial.com

So the point of all this is: when you buy memory and
the dealer tells you it is Micron, make sure the tag is on
the module. There wasn’t a tag on mine, and I have no
idea of  who the dealer was, so in the trash with it.
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January Monthly Meeting

 Thank you for 4 years of service, George !!
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Newbies Corner
by Jim Hally   B.U.G. member

 CSI-Brevard

    Computer System Investigation is the full defini-
tion of this acronym. My oldest computer running
Windows 98 is used infrequently. It is old and slow but it
still functions pretty well. It is part of my network so it
has more value than just a box sitting there with Win-
dows running on it. The recent time change reminded me
that I had a problem on the machine that I wanted to
look into.

   The computer was purchased in 1997 and came
with a M-Wave 28.8 modem. IBM made the modem
(had it made) but much like the statement in the old
Mission Impossible show they “disavow” any knowl-
edge of the product. It is like this modem just showed
up out of the blue. No pun intended.

Problem

    After a cold boot the modem would not make a
connection. A check of Device Manager showed a
yellow exclamation point appeared on the modem. My
first solution was to highlight the modem, click on the
remove button and restart the computer. During the boot
process I would see an indication that Windows found
new hardware and was installing it. When Windows had
finished booting the modem was error free and made a
connection. I will tell you right off the bat that this blows
my mind. I would think that upon a cold boot Windows
would find the modem and allocate resources to it to
allow it to work. To my dismay, it just doesn’t work that
way. What happens in layman’s terms when the new
device is found it disables some device or process to
free up an IRQ thus allowing temporary use of the
device. What gets disabled is beyond me but I have a
feeling it is one of the Com ports. I will expound on this
a little later.

    When I asked those people I know who are a lot
more savvy than I am, I got the standard reply to just go
out and get new drivers for the modem. Hours of
searching the Internet proved futile. Frustrated as all get

out I survived by removing the modem and letting
Windows find and reinstall it. It was a temporary fix but
it allowed me to keep my virus definitions up to date and
provided the ability to keep a web page up on that
computer’s screen while I typed a column on my main
machine. I had pretty much resolved to my self that this
remove/find process was all I had. That is until a recent
article in the Dec. issue of Smart Computing magazine.

   I knew a few things about the modem. I knew it
used Com 1 and it really wanted to be on IRQ 3,4,10
or 11. The magazine re-introduced me to hwinfo, which
is a list of all hardware on the computer. At some point
on some computer I decided to print out this informa-
tion. What a mistake that was. Not necessarily in order,
the mistakes were, I lost it, I don’t know what computer
it was for, I didn’t know what to do with the info, I just
thought I needed it. Couple that with running out of
paper as well as out of ink during the process and it is
easy to just forget about it.

    I went to START then RUN and typed in
HWINFO/UI. This utility generates plenty of informa-
tion about the system. It is displayed in black as well as
several colors to indicate different information. This is a
display of information, and not a utility which allows for
changes.

   When it came to internal hardware it started with
the Com ports. Here are a few items.

Com 1
IO Range x03F8- x03FF
IRQ 4

Com2
IO Range x-02F8- x02FF
IRQ 3

LPT1(printer port)
IO  Range x0378-x027F
IRQ 7

10/100 PCI Fast Ethernet Adapter
IO Range xDC00- xDCFF
IRQ 10

Continued on Page 14
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    If you scan a few paragraphs back you will see
where the trouble was. The IRQs the modem wanted
were already taken. I wasn’t about to pull the Ethernet
card because that is what allows me a network. When I
got down far enough to find the modem I got the follow-
ing.

MODEM: This device has a problem. There is an
IRQ conflict.

    The instructions that followed directed me back
to Device Manager. I highlighted the offending modem
and right clicked on it. This brought up the modem
properties. When I clicked on Resources I got a mes-
sage telling me there were no resources (IRQs) available
for this device. Along the way the instructions advised
me to check Windows Help and type in conflict, hard-
ware. Surprisingly the instructions were quite clear. I had
to uncheck Use Automatic Settings and go down to Set
configuration Manually. From here, it got a little dicey.
Somehow I had to choose an item to disable and put the
modem in it’s place. I had a few choices. Com 1, Com
2, the Network card, the USB port and the video card.
An easy choice for me was to choose Com 2. After I
made sure I had a few Guru’s phone numbers  handy I
went ahead and made the choice and all is well.

More Info
 The Hardware Diagnostics Tool display is strictly

text. Not to be boring the text is separated by colors in
the default setting. Headings are in black, registry
information is in green, magenta denotes file attributes,
dark red entries show configuration info, blue displays
are meant to convey warnings. Bold red type indicates
errors or problems.

    The default view is an excellent source of driver
information. This will allow you to see the name and
possible date the driver was written for each device thus
allowing you something to compare to when you find an
updated driver.

    As I said above this will take a lot of paper to
print out. This utility allows you to look at select infor-
mation by using the options from View on the Menu Bar.
The HDT allows you to copy, paste or print from all
screens. For example the Resource Summary view will
allow you to print out only this section of the HDT.

   If you are having a problem with your computer
this is an excellent place to start your investigation. With
any luck, you will be able to rectify a problem with the
instructions provided. Barring that, you will be able to
have a hard copy of some information to take to a
meeting and get your problem solved. Remember you
can’t make changes from the HDT but, there is a lot to
look at.

Newbies ... Continued from Page 13

A Little Humor
From: Ted Glaser, BUG member

What is a computer’s first sign of old age?
Loss of memory.

What does a baby computer call his father?
Data.

What is an astronaut’s favorite key on a computer
keyboard?
The space bar.

What happened when the computer fell on the floor?
It slipped a disk.

Why was there a bug in the computer?
It was looking for a byte to eat.

What is a computer virus?
A terminal illness.

How did the mouse get out of the Russian Cathedral?
He clicked on an icon and opened a window.
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City

Special Interest Groups BUG Club Information

NEWSLETTER  SIG
Meets twice a month on the Saturdays before

and after the BUG monthly meeting.
Members interested in helping develop the

newsletter are welcome.
Place is Jim Townsend’s home
call 728-5979 for directions.

Sponsorship Rates
    4 Months     8 Months    12 Months

Full Page   $160.00     $ 305.00        $ 440.00
Half Page  $  85.00     $ 162.00        $ 232.00
Qtr Page   $  45.00     $   86.00        $ 123.00
Bus Card  $  25.00      $  48.00         $   68.00

Brevard  Users  Group  Membership  Application

First Name

Address

Home Phone

Family Membership  $25.00

Last Name

State            Zip + 4

Email address

BUG  Officers
Meets the second Wednesday of the month at

the Fee Ave. Library, in Study room 1
Time 7:00 pm to 8:00pm

WINDOWS  SIG
Meets 7:00 PM Thursdays

1st & 3rd Thursday at Eau Gallie Library.
All Other Thursdays at Melbourne Library on

Fee Avenue.

Benefits of Membership  In The
Brevard Users Group

Annual Subscription to the B.U.G. Newsletter.
Participation in Special Interest Groups.
Seminars and Workshops.
Fellowship with other knowledgeable computer users.
Stimulating and lasting friendships.

TINKERS  SIG
 Meets on most Sundays at Bob Schmidt’s house.
 Call 952-0199 to verify meeting and directions.

                IMAGING SIG
Meets at 7:30 PM the second and fourth

Thursdays, after the Windows SIG, at the Fee
Ave Library in Melbourne.

 BUG E-MAIL LIST
To be included in the BUG  E-Mail roster, send

an E-Mail to George Rymer at:
grymer@cfl.rr.com.

We will need your full name, E-Mail address and
your BUG membership number. You will then
receive notices and updates on BUG activities,

special events, changes to schedules, etc.          BEGINNERS SIG    (Newbies)
Meets at 6:30 pm. The 2nd and 4th Thursdays, in
the Fee Ave Library, before the Windows SIG
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Meetings:
Are held at the Melbourne Library
on Fee Ave. the third Wednesday of
the month at 7:00 PM.

       Members
         Helping
          Members

Membership:
Is by application and payment of $25.00
annual dues.  Membership is for 12
months from receipt of dues and
includes a year’s subscription to the
newsletter.

Mentor Program
 John McNeil      723-5550    AutoCad

 Al Buchanan     728-2789   Works 6.0

 Bob Staples       255-2623     Win9X/XP

 Bill Ranck.         676-3074   Word Perfect

 Rex Cummings 242-9601  Netscape

MOVING?
Don't miss out on any issues of the
BUG Newsletter. Send your new
address to:
Brevard Users' Group
Atn: Treasurer
P. O. Box  2456
Melbourne,  Fl  32902-2456
& e-mail to the Newsletter  at
   newsletter@bugclub.org

Brevard Users Group Directory

BUG Officers

President:
Larry French
president@bugclub.org
Vice President:
Lester Cassel
vicepresident@bugclub.org
Treasurer:
Pete Lehotsky
treasurer@bugclub.org
Secretary:
Joan Hefter
secretary@bugclub.org
1st Member at Large:
Terry Slane

2nd Member at Large:
Dan Wadler

Committee Chairperson

Beginners Help:
Oscar Litke                    409-8002
ozk1joy@wmconnect.com

FACUG Representative:
Bill Ranck                       676-3074

Program Director:
Eric Arnold                     254-3423
eric@bugclub.org

Special Interest Groups

Beginners’ SIG:
Larry French                  837-0962
beginners@bugclub.org

Hardware  (Tinkers)  SIG:
Bob Schmidt                  952-0199
hardware@bugclub.org

Newsletter Publishing SIG:
Jim Townsend                 728-5979
newsletter@bugclub.org

Win 9x/XP SIG:
George Rymer                   724-6715
Chuck Boring                     454-9455
Bob Staples                       255-2623

Imaging SIG:
Ed McEwen   imaging@bugclub.org

BUG Web Page:
http://bugclub.org

PRESORTED STANDARD
U. S. Postage

PAID
Melbourne, FL
Permit No. 102

Brevard Users’ Group
Incorporated
P. O. Box 2456
Melbourne, FL 32902-2456

Your membership expires on the
date indicated in the upper left of
your address label (YYYY\MM).
Please allow six weeks for
processing the renewal.

Webmaster:
Eric Arnold
webmaster@bugclub.org


