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Prez Sez
By Larry French

Our speaker for the January meeting was Dave
Whittle, President of Webworking Services Corporation
based in Springville, Utah.  Dave explained Invisus, a PC
Security Solution along with Muvee Autoproducer, a video
editing software program, Lenovo Thinkpad laptop
computers and ZIP-Linq retractable cables.  Later he
took questions from the floor and then accepted orders
for the products.

The Linux SIG is being held at the Melbourne Library
the 2nd and 4th Thursday each month.  The first meeting
was a success.  We had 12 attendees.  At this writing we
are still searching for a mentor to help us out with the
technical Linux questions.

I thank all of the Board of Directors for staying on for
another term.

Take care of each other,
Larry French, President
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T The BUG Newsletter is created on a AMD
Athlon XP 2400 Mhz computer using PageMaker
6.01, on Windows 98se.

Articles, Reports, and new Advertisements should
reach the Managing Editor or Desk Top Publishing
SIG by 5:00 p.m  the Friday before the second
Wednesday of the month. Items received after the
deadline will be held for the following month’s issue.

The articles contained in this Newletter do not
necessarily represent the opinion of the Group, Editor,
or Publisher or any other person other than the author
of the article. The Brevard Users Group does not
support or condone illegal copying of software.

Permission is granted to copy articles, provided
the source is disclosed and proper credit is given to
the author.

All questions, correspondence, and other items
pertaining to the Newsletter should be directed to one
of the Editors.

    Questions involving advertising should be
directed to  Advertising  at the address below.

Articles or items of interest for inclusion in the
newsletter should be sent to The Editor at:

Brevard User’s Group
PO Box 2456
Melbourne, Fl. 32902-2456 or
Jim Townsend           728-5979
E-mail to:   newsletter@bugclub.org

Managing Editor Jim Townsend

Assistant Editors Ed McEwen,
Jack Nash

Contributing Editor Jim Hally
Newsletter  Volunteers: Dan Wadler
Distribution: John Williams
Home Page: http://bugclub.org

Brevard Users Group
THE NEXT MEETING OF THE

BREVARD USERS GROUP
WILL BE ON

  February, 21st, 2007
At 7:00 pm

IN
The Melbourne Library

Visitors welcome!

Visit the BUG CLUB web site
 for the latest schedule.
http://bugclub.org

There will be a drawing for Door Prizes!
You must be a member and present to win!

ELECTRONIC WHOLESALERS
(321) 727-9010

ASTRO TOO
Surplus/Electronics Equipment/Parts

                   Computer Service

  6949 W. Nasa Blvd.                       (321) 727-9010
  W. Melbourne, FL 32904      Fax: (321) 253-2292

Web Site: AstroToo.com
EMail: 2@AstroToo.Com

Attention
Newsletter Editors

This publication is produced by:
Creative Technology of Sarasota Inc.

The same printer used by many user groups, local
churches, mobile home parks, and many others at
affordable rates.

Creative Technology prints, folds, addresses, and
mails newsletters for your club, organization, family or
business from a ”pdf format” sent by e-mail or disk,
saving you lots of time and expense.

Contact Bob today to see how much money we
can save your organization. E-mail bob@ctimls.com

Creative Technology of Sarasota Inc.
5959 Palmer Blvd.
Sarasota, FL 34232

941-371-2743
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Secretary’s Report
By: Erich Dalton, Secretary

Treasurer’s Report
By Tom Butler

BUG MEETING
Jan 18, 2007

This was the first meeting of the year and it was
opened at 7:02pm by our president Larry French.
Welcome and announcements were given and then the
speaker was introduced.

The speaker was Dave Whittle. He lives in Utah
and writes for SmartComputing magazine. The title of his
talk was Whittle’s Picks For Your Digital Home.

He gave a review and demonstration of several
hardware and software items that he felt were signifi-
cantly better than competing products. The first item was
a retractable wire system for connecting USB or iPOD
devices. It is made by Zip-LinQ. The impressive part
was interchangeable ends so one wire connects to any
USB style.

The second review was for the IBM ThinkPad
laptop. His experience is with 8 laptops in 10 years from
5 different manufacturers. He likes the ThinkPad for
quality of keyboard, long battery life and ease of use
with the proprietary software provided at purchase.

Third was a multimedia software called Muvee.
The demonstration showed how simple and easy the
functions worked. (I have used 3 other brands and this
seems a lot better. Secretary.)

The final review was for a comprehensive
computer security service named INVISUS. You pay a
monthly fee and all aspects of protection are covered
plus you get an identity theft insurance.

Then we held our raffle. The items and winners
were:

Muvee5 - provided by Dave Whittle - Al Waltz
Norton Confidential - provided by Microsoft -

Norma Arleen
Dry erase board - Laverne Schamberg
Dry erase board - Troy Clanton
Outlet extender - Ed McEwen
The meeting was adjourned at 8:43pm.

Respectfully submitted,   Erich Dalton, Secretary

Tech News
More Free Spyware. There is another one out there

like Spybot called SpyBlaster which can be downloaded
at: www.iavacoolsoftware.com. There is a slight catch,
you will need to manually update, unless you pay SIO for
an automatically update subscription. This unlike Spybot
will prevent installation of spyware.

PCI Express vs AGP-8X Graphic Cards - Are
they here to stay? The PCI-Express cards are about the
same speed and higher in price. So don’t run out and
change your Motherboard to accommodate the PCI-
Express. The only difference right now is the Bandwidth,
but there are not programs out there to use this advan-
tage. It’s main use would be used in gaming.

Windows 2000 Info! - Microsoft released an update
containing a collection of previous patches.. “The final
service pack for Windows 2000 is SP4, which was
released in March, 2003. Support for Windows 2000 will
end in 2010.

What is “Windows XP N”? - Windows XP N is a
version without the MS Media Player. Windows XP
Home (the standard version) sells for the same price.

What is “Windows XP Media”? - Basically the
standard home version with all of the latest photo, music,
and movie enhancement pack. This includes such things
as Plus! Photo Story, Media player, Movie Maker, etc.
These items can be downloaded from Microsoft for free
in most cases.

The Editorial Committee of the Association of Personal
Computer User Groups (APCUG), an international organi-
zation of which CFCS is a member, brings this article to you

Not received in time for publication
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Automatic Backups with Acronis
True Image 10.0 Home

By Gene Barlow
User Group Relations
Copyrighted December 2006

By following our recommendations in the Perfect
Backup Approach tutorial (www.ugr.com/tutorials.html),
your hard drive is protected from a total hard drive
crash to just a file or two becoming corrupted. How-
ever, the weakest link in this backup system is remem-
bering to do your backups on a regular basis. The
recently released Acronis True Image 10.0 Home
edition has solved this problem with new features to let
you quickly set your system to do automatic backups on
a regular basis. Earlier releases of True Image could do
some scheduling of backups, but a lot of function was
missing that would permit you to do the complete job.
Now, you can just set your backup system and forget it.
Your backups will occur automatically without your
worrying about them. This article will guide you through
the steps of setting up automatic backups with True
Image 10, so that you can do it on your system.

We will show as our example the backup approach
from the Perfect Backup Approach tutorial. This will
help you get your system setup to do automatic backups
that follow that approach. The Perfect Backup Ap-
proach recommends that you backup your main hard
drives to an external hard drive attached to your com-
puter. To keep your backup images organized, we
recommend that you set up separate backup folders on
your external hard drive for each partition and each hard
drive on your computers that you are backing up. The
Approach also recommends that you create a monthly
full backup image of your entire main hard drive and
then weekly incremental backup images of your entire
main hard drive. So, that is what we will show you how
to do automatically using True Image 10.

Setting up automatic backups is a simple two-step
operation. The first step is to specify a backup location
where you will store your backup images. The second
step is to schedule a backup task to save the backups
automatically into your backup location. We will cover
each of these two steps in this article in an overview

fashion, so that you will understand what is needed.
Then you can go to our web site at www.ugr.com/
newsletters.html and read the complete article with all of
the details of doing this clearly spelled out for you.

Creating Backup Locations: Acronis True Image
10.0 Home edition now has function to define an
intelligent backup location on your external hard drive
that will manage the backup space you have provided.
You need to create this special Backup Location before
you start to schedule automatic backups to that location.
You will define a backup location for each folder you
created on your external hard drive to hold your backup
images. So, this is the first step in the two-step process
of creating automatic backups of your computer system.

To create a backup location in True Image, bring up
the main True Image screen and click on the “Create
and Configure Backup Locations” option near the
bottom of the main True Image screen under “Pick a
Tool”. On the next screen you see, click on “Create
Backup Location” to bring up the Create Backup
Location wizard. This wizard will guide you through the
steps to identify a folder on your external hard drive to
use for backup purposes. Then it will help you define
how big you will let your backup folder grow to, the
maximum number of backup images the folder will
contain, and the maximum number of days that you want
to keep backup images. One of these three ways will
control how many backup images will be held in the
backup location before True Image automatically starts
to delete the older images from the location.

The final screen in this wizard is to check to make
sure you have entered in the right folder for your backup
location and the right limits to work with. Carefully read
this list and if everything is correct, click on Proceed to
complete the function of Creating a Backup Location. In
a few seconds, you will get a message saying that the
creation of the backup location is completed. That’s all
there is to creating a backup location for one of your
folders. Now repeat this operation for any other folders
you have on your external hard drive.

Create Scheduled Task: The second step in the
process of setting up automatic backups on your com-
puter is to create a scheduled task for each of your
Continued on Page 5
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backup folders that you defined as a backup location in
the prior step. To schedule a backup task to automati-
cally run on your computer, click on the Task option
under Manage Tasks on your main True Image 10
screen. This will bring up the Scheduled Task screen.

Here you will see a list of all of the tasks that you
have scheduled already. It also gives you a set of buttons
to create, run, edit, or delete tasks. At this point, we
want to create a new task to schedule it to run automati-
cally, so click on the Create button near the top of the
Scheduled Task screen. This brings up the Scheduled
Task Wizard.

The Scheduled Task wizard will guide you through
the steps of selecting the type of backup you want to do,
selecting the partition you want to backup with this task,
and picking the backup location to store the backup
images in. Be careful to select the folder you want to
backup that is found under the heading of Backup
Locations. The same folder will appear down the list
under My Computer. You do not want to specify this
other listing of your folder, but only those folders under
Backup Locations on the directory tree.

You will also define the Backup Policy you want to
use. Following the Perfect Backup Approach, you
should select Incremental Backups and to make a new
full backup after 4 incremental backups are made. The
wizard will also guide you to password protecting your
backup image, setting backup options other than the
defaults, and to indicate some comments that will be
attached to your backup image.

The Start Parameters option in the wizard will let
you pick how frequently to make backups. The Perfect
Backup Approach recommends Weekly backups, so
select that option. Then you can select what time of the
day to make your backups and what day of the week to
do this. You can also specify which Windows User is
responsible for this backup task and you can specify a
password needed to sign on to this users account.
Again, let me remind you that you can go to my web site
at www.ugr.com/newsletters.html and read all of the step
by step details in picking these various selections. They
are not included in this article to keep the size of the
article small.

When you reach the final screen of the Schedule
Task wizard, read down the various options that you
have selected to make sure they are correct. If you see
one that needs to be corrected, click on the Back button
to go back to the screen where that option was entered
and correct it. If everything looks correct, click on the
Finish button to post this automatic task to your list of
scheduled True Image tasks. That’s all there is to setting
up an automatic scheduled backup task on your system.
Now, setup a similar task for each of the backup
locations you have on your external hard drive. That will
complete the process of setting up your backups to run
automatically. Once this is done, you can sit back and
True Image will manage your backups for you. You
don’t need to worry about forgetting to do backups
again.

I hope this information helps you take advantage of
this exciting new feature in Acronis True Image 10.0
Home edition. Just setup your backup locations and
tasks and forget them. That’s the perfect way not to
forget to backup your system on a regular basis. If you
have questions about this article or the use of your True
Image software, please send a note to gene@ugr.com
and I will try to assist you.

True Image 10 ...Continued from Page 4

 For Sale  Computer 1.4

 1) Designer Tower 3,2,2 +PS,Fan
     Have 6 drives in it now) .................... $  50
 2) Mother board ATX AMD ,1050MHZ Processor,
     256 Mem;3D Sound Card ............................$ 125
 3) Both together (1 and 2)................................  $ 175
 3) 17 inch monitor............................................. $   25
 4) Keyboard and Mouse................................... $   15
 5) Ethernet Card ............................................... $  15
 6) 56K Modem................................................. $  10
 7) (3) Speakers, incl woofer. ............................. $  25
 8) 20 Meg Hard Drive ...................................... $  15
 9) 40 Meg Hard Drive ...................................... $  30
10) (2) 3 1/2 Floppy Drives ............................... $  15
11) Memory stick 256MB 133 MHZ ................. $  25

BUY IT ALL FOR   ....................................    $ 300

 Ivan Stillwell    255-0674
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BOOK REVIEW

Windows XP in a Nutshell,
A Desktop Quick Reference,

2nd Edition Authored by:
David A. Karp, Tim O’Reilly, and Troy Mott

Reviewed by Dan Wadler, BUG member

When I first opened this 663-page reference book, I
realized there was lots of “meat” in this nutshell of a
tome.  The comprehensive nature of this book reflects the
complexity underlying the latest stable Windows operating
system used on the majority of personal computers today.
With its wealth of information, tips, careful instruction, and
expert advice, this must-have desktop reference is
dedicated to making your time at the computer safer,
easier, and more fun.

This reference book systematically documents
anything and everything users need to know about both
Windows XP Home Edition and Windows XP Profes-
sional.  It will reveal many features to help both novice
and expert users troubleshoot and customize their sys-
tems.  It also provides thorough information on virtually
every command and utility available in Windows XP from
the prominent to the obscure in both the Windows-based
and command prompt-based applications and accessories.
This volume is a comprehensive guide to every setting in
every dialog box, menu, and properties sheet in Windows
XP including Service Pack 2.

The book is organized into four sections as follows:
1. The Big Picture – Using Windows XP.  This

section covers the basic interfaces and history of Win-
dows

2. Alphabetical Reference – Interface Applications,
Tools, Task Settings, and Command Prompt .  In this
section readers will find:

· A list of available commands and utilities, includ-
ing start menu accessories, command prompt tools, and
hidden system administration utilities

· A Task and Setting Index for quick access to
hundreds of XP settings

· A complete reference to XP’s command prompt,
including advanced commands and scripting features

3. Advanced Topics – Networks, Registry, and
Script Host

4. Appendices.  This part has a mix of some very

useful information such as the chapters on installing and
upgrading Windows,  and the extremely arcane, like the
listing of Windows services.

Some of the specific topics covered in this large
paperback book include setting up a WiFi network,
Bluetooth features, Windows Firewall, System Configura-
tion utilizing the control panel, Registry Editor, Microsoft
Management Console, and the Windows Security Center.
Keyboard shortcuts and filename extension references
are also provided.  Also of interest are topics such as
keeping your PC and network free of viruses, worms,
hackers, and crackers.

Many useful tips, hidden tools, and clever ways to do
a host of tasks are explained.  The book also includes a
primer on files, folders, built-in applications, start menu
accessories, command prompt tools, and hidden system
administration utilities.  Sections also include troubleshoot-
ing, task and setting index for quick access to hundreds of
XP settings, program installation techniques, and upgrad-
ing.  There is also a section on Power Toys and
TweekUI, both of which are great operating system
augmentation programs that are FREE.

Most sections can be read in a few minutes and give
a reader the gist of what can be done without having to
read multiple chapters in other books.  This book does a
great job of covering the middle ground between catering
to the needs of novices and being a useful as a “techie’s”
manual.  It covers the basics briefly and moves on to the
details useful to an experienced Windows user.

This volume is part of the popular and best-selling
“Nutshell” series.  Author David A. Karp also wrote the
no-nonsense “Windows Annoyances’ series and created
the popular “Annoyances.org” website.  Troy Mott and
Tim O’Reilly are publishers whose books have revolution-
ized computer publishing with their common–sense
approach, depth of detail, and dedication to practical
information.

As a person who instructs people on computer
operation, installs and repairs systems, and rids them of
viruses and worms, I found this book to be excellent.  It is
probably the best documentation I’ve seen on MS Win-
dows XP and the best Windows reference I’ve read.  It
appears to have been written by someone who actually
uses this operating system extensively.  It has loads of
practical advice and tips in addition to the completely
comprehensive coverage of Windows XP components.
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Protecting Your Outlook
Express Email

Written by Ron Farren, a member of the Keowee
Computer Club of Oconee County, SC
Ronfarren(at)mindspring.com
http://kkeyword.tripod.com/

There are, as usual, several ways to protect yourself
from a drive failure and loss of your email. This tip is for
users of OE only.

Your email is all stored in a single folder and, if you
can find that folder, you will find that it contains a large
number of files. Most of these files will have the exten-
sion of “.dbx” if you are configured to show the exten-
sion. Microsoft uses a proprietary format, which makes
these files quite difficult to view except with OE. In
addition, the individual files are not useful without the
index, which is stored in a separate file within this folder.
If you want to backup your email, it is possible to save
the entire folder someplace. It is relatively easy to copy
the entire folder to an external drive or to a second
drive. Should you experience a problem that causes the
loss of your email, you can merely copy the folder back
to its original location.  Sounds simple enough.

First, you have to find the folder. That is done via
Tools/Options/Maintenance. There you can click on
“Store Folder” and it will have the address of the folder
you are looking for. You may notice that it is really
buried deep into the system. Now that you know where
it is, you can copy that address for future reference and
periodically save the folder as backup. If you are not
satisfied with trying to remember the default location of
the messages, it is simple enough to move the folder
somewhere else. For example, you could place the
folder directly on the C: drive which would make it
easier to find next time. That can be done by clicking
“Change” and following the instructions. An even better
solution is to place the email folder on a separate
partition, which prevents it from being destroyed if
you’re C: drive should be corrupted by some foreign
invader.

Changing the location of the email folder will auto-
matically move all your email to the new location.
Continued on Page 8

Free Comodo ... Feedback
From the Editor

Our President, Larry French, received the following
e-mail fom BUG member Bill Abbott. Anyone thinking
of installing the software should take heed of this.

Mr. French...
    As a non-participating member of BUG, I still

receive and read the monthly newsletter with great
interest. I was extremely interested in the free
Comodo software described in the January newslet-
ter starting on page six.

    However, as I do before working with any free
software, I checked the net for more information. I
was surprised to find the number of reviews that
were negative about these products. There were very
few satisfied customers in the mix of respondents.

    Some of the comments indicated that the
package ate up system resources and degraded the
performance of the PC where it was installed. The
reviews are on the cnet web site at:

http://tinyurl.com/vszlz
    The only recommendation I would make is to

advise your members of the possible risks of using
this software. Personally, I have been using AVG
Free, AdAware SE and ZoneAlarm for my security
needs. All are free and well tested. Additionally,
Microsoft Windows Defender works well and is free
to download.

    Since this article was a significant part of the
January newsletter, I felt obligated to pass on this
information. I have no prejudice against Comodo, or
any other software company.
    Thanks for your time...
        Bill Abbott

We thank Bill for his insight on this matter, ...
Members Helping Members

Editors Note
As with anything, free or not, members should

always check other sources for feedback on pro-
grams featured in the Newsletter. Google “review
Comodo Software”, or whatever the program’s
name is, for more information.
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VistaVexes
The Windows Vista Pains’n’Gains Page
Written by Jan Fagerholm, Assistant Editor,
PC Community Hayward, California
http://www.pcc.org
jan-f(at)pacbell.net

OK, so I’ve suffered through the betas and RC1
and RC2 (Release Candidate = not quite done yet), and
now through two succeeding RTMs (Release To Manu-
facturing = the finished product) So what’s the final
version of Windows Vista finally like? Is it worth the pain
of upgrade?

I’m not going to spend much time telling you how
pretty the Aero interface is, or how cool the Flip3D task
switcher is – the computer press has already given lots
of space to these features. I intend to relate some
experiences with hardware and software that I have
encountered. I’ll sometimes talk about the new features,
as these are the reasons for upgrading to Vista, but I’ll
mainly be focusing on the stumbling blocks, as these are
the reasons that you may want to wait until the problems
that relate to you are resolved. If you went through the
XP changeover five years ago, you are in for a similar
experience with Vista.

I’ve previously written bits about Vista and done
Vista presentations for PCC, and now hope to provide
you with some insights gained from experience with the
final version of Vista. I plan to submit a “pains & gains”
column on Vista to PCC News over the next few
months as it makes its way into the marketplace and on
to your desktop. What I can offer here is some real-
world experience with hardware and software support,
as well as a perspective gained from a programmer’s
view of the workings of Vista and how it affects you
through the interface, as well as a comparison to other
OSs that I regularly use, Linux and Macintosh OSX.

I am an unabashed Linux geek, so what am I doing
messing with Vista? I tell myself that I need to know
Vista because my Windows clients are going to ask me
about it, and I need to give them a better answer than
Microsoft’s marketing department will give them. I
participated in the beta program and even rejoined

So now you know how to save and restore your
email. However, there is another step you may wish to
take. Suppose you decide to backup you email once a
week or every seven days. Should you have to restore
the backup, you will only lose seven days worth of
emails. Would you like to know how to recapture them,
also? The answer lies within the options available in OE.
The following will work with most ISPs although there
may be some that do not allow this feature.

Open Tools/Accounts, select the account you are
concerned with and select Properties/Advanced. Place a
checkmark by “Leave a copy of messages on server”.
Now place a checkmark by “Remove the messages
after” and set it to 8 or 9 days. Now place a checkmark
by “Remove from server when deleted from Deleted
Items”. Now your email server will retain messages for 8
or 9 days. You don’t have to worry about OE retrieving
the messages each time you connect to the Internet since
OE maintains an index of downloaded messages and will
not download the same message a second time. How-
ever, if you have to restore from a backup, that index
will not be up-to-date and the messages will be down-
loaded again. By telling the server to delete messages
when you have deleted them, that should reduce the
number of messages saved on the server - only the ones
you intended to keep anyway.

One additional thought. If you decide to move the
email folder, why not move it into My Documents? If
you have already made sure you keep all of your critical
information in My Documents, wouldn’t it make sense to
put your email there also? Now you can merely copy
My Documents to that external drive once a week and
you should be pretty well protected from major disas-
ters.

It really pays to learn how to maintain and protect
yourself. Once you have set up a procedure like this, it
becomes something you can easily do once a week and
feel more secure.

Computing should be FUN!!!

There is no restriction against any non-profit group using
this article as long as it is kept in context with proper credit
given the author. The Editorial Committee of the Association
of Personal Computer User Groups (APCUG), an interna-
tional organization of which this group is a member, brings
this article to you.

Outlook Express ... Continued from Page 7

Continued on Page 9
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MSDN (Microsoft Developers Network) for the carrots
they offered, one of which was a downloadable .ISO
image of the final RTM version when it was released to
MSDN on Nov. 17th. There is some real-world pain
involved with upgrading to Vista, and I’d like to relate
some of these experiences, for you shall certainly share
my pain if you decide to go with Vista the minute it hits
the street.

First, a bit of background on Vista: five years in the
making, yet still rushed to finish on time. The Upgrade
Install bug in the Nov. 8th RTM release, which de-
stroyed existing XP installations, was fixed and the RTM
was re-released on MSDN on Nov. 17th. This RTM
version is the one that is going to computer manufactur-
ers so they can preinstall it on the computers they sell.

After all this introduction, let’s get on to some hard
information. Bear in mind that I am talking about the final
version of Vista, not the beta or RC versions.

Though I mentioned this previously, it’s worth
mentioning again because it will affect everybody. Vista
has a new security feature called “User Account Con-
trol” that is intended to protect the system from “unau-
thorized changes” that can affect the system or other
user’s settings, particularly from malware and spyware.
It does this by popping a dialog in your face every time
something tries to write to certain system or user folders.
It also does this whenever you attempt to do a normal
software installation even if you are logged in on an
administrator account. It came up during installation of
Microsoft, Adobe and Corel software. In the case of
Adobe and Corel software, it also made the installation
fail, even though I told it to allow the changes during
installation. Installation of this software did not succeed
until I turned off User Account Control. To turn off User
Account Control, go to Start -> Control Panel -> User
Accounts -> and click the link for “Turn User Account
Control on or off”. Once you have turned it off, Security
Center will complain that it is off, and penalize you by
reminding you it is off every time you log on to the
system, but this is a small price to pay for normalizing the
system.

Among the hardware that you can expect to lose
with Vista is the ubiquitous Creative Sound Blaster Live!

5.1 series of sound cards. Vista has a two-channel audio
driver for the card, but you lose 5.1 surround sound and
the game port. Thus, I not only lose 6-channel capability
of my $100 5.1 Surround speaker system, I also lose
the use of my $120 Microsoft Force Feedback Pro
joystick. Creative’s Web site says they do not plan Vista
support for the Live! 5.1 series of sound cards – I must
upgrade to at least a $150 X-Fi card to get back both
of these capabilities. I am NOT pleased, as I have Live!
5.1 cards in two of my computers.

Judging from manufacturers’ Web sites, many
scanners are going to be abandoned under Vista as well.
This is similar to what happened when XP came out.
(i.e. The manufacturer chose not to write an XP driver
for the scanner.) My HP ScanJet 6300C doesn’t work
in Vista, and HP’s Web site is depressingly silent about
scanner support in Vista. Of the twenty or so different
scanners of different make that I have plugged into Vista,
none of them over two years old would work.

Printer support, on the other hand, is quite good.
Judging from the printer database, it looks like almost
everything that works under XP will also work in Vista.
The Vista drivers are as rudimentary as XP’s though —
you will need to get the manufacturers’ drivers for high
resolution printing in many cases.

Early returns are in on Vista. Many of the developer
forums that I belong to are abuzz with Vista experiences,
from installation (or failure thereof) to device support (or
failure thereof). I intend to relate more of these in
upcoming articles.

There is no restriction against any non-profit
group using this article as long as it is kept in con-
text with proper credit given the author.  The Edito-
rial Committee of the Association of Personal
Computer User Groups (APCUG), an international
organization of which this group is a member, brings
this article to you.

Vista Vexes ... Continued from Page 8

Printer For Sale $25
   Lexmark X5150 for Mac OS, or Windows OS all in
one, Copier, Scanner, Printer and  Fax.  Extra Ink and
cartridges.    Ivan Stillwell    255-0674
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The Windows XP
Services Manager

Written by Dick Maybach, a member of the Brookdale
Computer User Group, New Jersey
http://www.bcug.com/N2nd(at)att.net

Windows, like any multi-tasking operating system, is
complex, with dozens of processes running, even when
your PC appears to be idle. Some of these are indepen-
dent, but many rely on other processes. In simpler times,
our computers did only one thing at a time, but few of us
want to return to the days when, for example, everything
stopped during printing. Fortunately, XP provides some
tools to help you understand what is going on behind
your back, and one of the more helpful of these is its
Services Manager. First, a caveat – this will help you
figure out what only the benign processes are doing; it is
not effective in identifying viruses and spyware, which
often hide from you.

To start the manager, right-click on My Computer
and then left-click on Manage. When the Computer
Management Window opens, click on Services and
Applications, double-click on Services, and click on the
Extended tab at the bottom of the window. (You will
want to enlarge the Window to see all the information.)
You can now see a list of all the services available on
your machine. My laptop has about 100 services, about
60 of which are running as I write this article. If you
single-click on a service, you can see its status and
description. For example, on my laptop the ClipBook
service has the following description, “Enables ClipBook
Viewer to store information and share it with remote
computers. If the service is stopped, ClipBook Viewer
will not be able to share information with remote com-
puters. If this service is disabled, any services that
explicitly depend on it will fail to start.” The Manager
also shows that this service is disabled on my laptop.
You can learn more by double-clicking on the item.
Again for ClipBook, the executable file is
C:\Windows\system32\clipsrv.exe. Clicking on the
Dependencies tab shows that this service depends on
the Network DDE and Network DDE DSDM services
and that no other service depends on it. You can learn
more about these dependent services by clicking on their
names in the window.

The companies that provide the software supply the
descriptions. Microsoft’s descriptions are helpful, but
others can be less so. For example, Symantec
SPBBCSvc is described as, “Symantec SPBBC.” In
such cases, you can try a Web search for the name,
although I ran out of patience before I found out what
SPBBC does.

As is common for Windows programs, you can sort
the services list by clicking on a column heading. For
example, clicking on Status, lists the started service last;
clicking on it a second time shows them first.

If you suspect that a service is causing problems,
you can turn it off by double-clicking on its name and
then clicking on the Stop button. This stops the service
only for the current session; it will start again when you
restart Windows. Thus, this is a safe way to trouble-
shoot process problems. You permanently stop a
process by double-clicking on its name and changing the
Startup type from Automatic to Manual or Disabled. A
disabled service never runs; and a manual one can be
started by clicking the Start button. If you do this, keep
a record so you can reverse anything that causes prob-
lem.

While you have the Computer Management window
open, look at its left pane. In particular, click on Disk
Management (under Storage) to see a text and a graphi-
cal description of all the hard and removable disks on
your system. This shows the partition sizes and types,
what file system they contain, how full they are, and their
health. If you right-click on a partition in the graphical
display, you can explore it, change its drive letter, or (be
careful) format or delete it.

There is no restriction against any non-profit
group using this article as long as it is kept in con-
text with proper credit given the author. The Edito-
rial Committee of the Association of Personal
Computer User Groups (APCUG), an international
organization of which this group is a member, brings
this article to you.
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The New, the Best, and the Worst
Collected by Pim Borman, Webmaster, SW Indiana PC
Users Group, Inc.
http://swipcug.apcug.org
swipcug(at)sigecom.net

Watch the Back Door!
Many an afternoon I see a school bus stopping in

the neighborhood to unload students toting enormous
bags of expensive text books on their backs. It always
irks me because it seems so unnecessary. The heavy
backpacks put an unhealthy strain on the students’
spines, and the expensive books put a severe strain on
family budgets, especially if there are several children of
school age. (Public school students must pay for their
text books in Indiana, in case you’re not from around
here.)

It would be so much easier if the students used
inexpensive, functional notebook computers with the
textbooks stored on CDs. Ideally, classrooms should be
equipped with permanent, networked units for common
use so that the students can leave their own computers
at home to minimize damage and loss during transport.
After all, most colleges already require that students
have a computer, so why not start in high school, or
even earlier?

Cost shouldn’t be a problem. A fully functional
computer running free Linux and OpenSource software
can cost less than a year’s worth of textbooks. Accep-
tance will be harder to come by, with expected resis-
tance from book publishers about to lose a highly
profitable and captive market. Microsoft may not be
happy either. Teachers may have to be retrained, and
administrators, having been weaned on MS Windows,
may oppose the use of what many still regard as a
second-best operating environment.

Often necessity is the father of invention. Third
World countries, only now entering the world of com-
puting, are the most likely to introduce  revolutionary
progress in low-cost personal computer productivity.
My own computer, equipped with all the latest bells and
whistles, sits idle for more than 99% of the time. In a
Third World classroom, or maybe a small office, it could
easily support a dozen or more terminals and monitors if

provided with the right, free software. History would
repeat itself, since time sharing of computers was first
introduced in the 1960’s when mainframe computers
were also unaffordable for individuals. Students will only
need inexpensive dumb terminals and bare-bones
monitors. In England an organization calling itself Ndiyo
(Swahili for “yes”) is working on this approach. It makes
full-fledged computing available to many at low cost.

An alternate approach called “One Laptop Per
Child”, initiated by academics at MIT,  aims to provide
specially designed laptop computers at a cost of less
than $100 per unit to millions of children in poor coun-
tries. The computing experience is less advanced than
with the time sharing approach, but having your own
computer, no matter how primitive, has a strong psycho-
logical advantage. I can testify to that. My first introduc-
tion to computers was via a Telex terminal connected to
a time-sharing mainframe that I used for scientific
modeling work. It was useful and interesting, but not
nearly as captivating as running my own simple programs
in Sinclair Basic on my own first ($100) Timex-Sinclair
computer.

An essential part of introducing computers to Third
Worlders (and not only school children) is the availability
of free software in the form of Linux and the
OpenSource programs to do just about anything pro-
ductive that computers are capable of. This in turn will
grow and mature the Linux/OpenSource technology to
the point where it may well return to the West through
the back door as an attractive, low-cost alternative to
expensive and bloated Microsoft Windows and Office
programs. (Based in part on an article in The Economist,
9/23/2006, thanks to Louis Ritz)

A South-African dotcom millionaire, Mark
Shuttleworth, is financing the development of a totally
free distribution of desktop Linux and all the necessary
software. Called Ubuntu (“Humanity to Others”), it is
already preferred by many Linux users. It is totally free.
Even the CDs on which it is distributed are mailed to
you free for the asking (www.ubuntu.com).Although
possibly intended for use in Third World countries,
Ubuntu is also rapidly gaining followers in the US.

What did I just write about the back door?

Continued on Page 12
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What Is Web2.0?
Usually when major computer-related improvements

are forthcoming, they are hyped long before they
actually become available. Have you heard about Vista?
I thought so.

Surprisingly, a major improvement in the Internet
Web protocol, Web2.0, seems to have sneaked in
through the back door. And yet, Web2.0 is to the old
Web what the telephone was to the telegraph. With the
traditional Web, you send a message, such as a request
for a street map, to a Web address
(“www.mapquest.com”) that gets translated into a
numerical Internet Protocol address by a Domain Name
Server. The addressed site responds to your message
and the connection is broken. To send a follow-up
message (“zoom in”) the wholeprocess must be re-
peated. Slow-slow-slow.

With Web2.0 the connection, once established,
remains open until you close your browser window. This
allows an immediate back-and-forth communication as if
the distant Web site were located on your own com-
puter. It allows you to go to Google Earth and
seamlessly scroll and zoom the maps to your heart’s
content (provided your Internet connection is fast
enough). It also makes it possible to provide application
programs, such as an Office Suite similar to Microsoft
Office, on a Web server to be made available via a
Web2.0 connection. Several providers are moving in
that direction, including Google and Microsoft.  News
sites can provide live hyperlinks whereby when your
pointer hovers over a headline a summary of the news
pops up on the screen. The possibilities are endless.

Happily, the user doesn’t need to do anything to
benefit from this new technology. The Internet servers
provide all the programming that any major Web
browser can understand. Enjoy!

How Broad Is Your Broadband Connection?
Not nearly as fast as you would like it to be, right? If

you have a cable connection and the kid next door is
online playing Doom, or Bully, or whatever, you’re
sharing online access and your connection probably
crawls. Not much you can do about that. But you can
minimize some other delays.

One of these is the time it takes your browser to
connect to the site you want to address. If you type an
Internet address such as swipcug.apcug.org/index.htm, a
Domain Name Server (DNS) provided by your Internet
Service Provider (ISP) translates it to the corresponding
numerical Internet Protocol (IP) address. Unless the
entry has been cached after having been used before,
the lookup procedure may take some time.

OpenDNS is a new, independent, and free Domain
Name Server that claims to be faster than many ISP
servers, mostly by using a very large cache. In addition it
keeps track of known phishing sites and  blocks them
with a warning message. It will also try to correct
misspellings and still provide the intended Web site, or
suggest possible sites you might be looking for.  When I
intentionally typed swipcug.apcug.NET  (instead of the
correct .ORG domain) I got a choice of four possible
sites with the correct one first on the list. Simple instruc-
tions for replacing the default DNS addresses of your
ISP with the OpenDNS addresses can be found at http:/
/welcome.opendns.com/ ( read Steve Bass in PCWorld,
November 2006)

 If you want to check the download and upload
speeds of your broadband connection you can use
SpeakEasy at http://www.speakeasy.net/speedtest/  As I
am writing this, on Friday at 10:45 pm, my connection
speed with Sigecom to Chicago is: Download Speed:
3866 kbps (483.3 KB/sec transfer rate), Upload
Speed: 347 kbps (43.4 KB/sec transfer rate), about as
good as it gets in my experience. Speeds to Seattle are
similar.

There is no restriction against any non-profit
group using this article as long as it is kept in con-
text with proper credit given the author. The Edito-
rial Committee of the Association of Personal
Computer User Groups (APCUG), an international
organization of which this group is a member, brings
this article to you.

New, Best, and Worst ... Continued from Page 11

New Linux SIG
A Linux SIG is forming, it will meet on the

Second and Fourth Tuesdays at 7:00 pm in the
small conference room of the Melbourne Library.

Come check it out !
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VISTA DETAILS FROM
MICROSOFT

Reprinted from:
The Journal of The Computer Club, Inc.

Microsoft Windows Vista is designed .to dramatically
improve the computing experience of every kind of PC
user- from people at home who us their PCs for simple
web browsing, to business people who must organize
and act on large volumes of data, to scientists who
routinely perform complex mathematical analysis.

To make sure that everyone has an offering tailored
to meet their specific needs, Microsoft will deliver five
different versions of Windows Vista. Each version is
focused on the needs of, a specific type of person.

Microsoft delivered five different versions of the
Windows XP operating system, but these different
versions were aligned with specific types of PC hardware
instead of with the different ways people use their PCs.

For instance Windows XP Professional Tablet
PC Edition is designed for mobile PCs and supports
hand writing recognition.

Windows XP Media Center Edition serves as a
hub for your home entertainment system.

And Windows XP Professional x64 Edition enables
the use of cutting-edge 64-bit processors.

But what if you’re looking for a single operating
system that can connect to your TV, run on a mobile PC
that supports handwriting recognition, serve as the hub of
your home entertainment system, and take advantage of
64-bit performance and security? With Windows, XP
there is no offering that gives you this much flexibility.

The five different versions of Windows Vista are
designed to fit the way you intend to use your PC:

Windows Vista Business
Regardless of the size of your organization, Win-

dows Vista Business will help you lower your PC
management costs, improve your security, enhance your
productivity, and help you stay better connected.

Windows Vista Enterprise
Windows Vista Enterprise is designed to meet the

needs of large global organizations with highly complex
IT infrastructures. Windows Vista Enterprise can help
you lower your. IT costs while providing additional
layers of protection for your sensitive data.

Windows Vista Home Premium
Whether you choose to use your PC to write email

and surf the Internet, for home entertainment, or to
track your household expenses, Windows Vista Home
Premium delivers a more complete and satisfying
computing experience.

Windows Vista Ultimate
If you want all of the best business features, all of

the best mobility features, and all of the best home
entertainment features that Windows Vista has to offer,
Windows Vista Ultimate is the solution for you. With
Windows Vista Ultimate you don’t have to compro-
mise.

Windows Vista Home Basic
Windows Vista Home Basic is designed to deliver

improved reliability, security, and usability to home PC
users who just want to do the basics with their PCs.

       Digital Camera for sale   $100
 Gateway Digital 5.25 MP with 2 Flash Cards &
batteries. Extra 256 card was $55 and extra battery
was $39. Still Pics; Internet Conferencing; USB;
Extras that do not come with the camera,
                                     Ivan Stillwell    255-0674

Linux SIG
The first meeting of the BUG Linux SIG was held

on Tuesday Jan 9th, it was well attended by 12 mem-
bers. We didn’t have any Guru’s to show the way, but I
think everyone learned something new.

Larry French has a couple of contacts from FIT
that may be able to help us. Larry has sent for some
Ubuntu CD’s and is expecting them in a couple of
weeks, maybe by the next meeting. HP has free online
lessons, Linux 101. Go to: tinyurl.com/ydu28u to sign
up for the course.
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Brevard  Users  Group  Membership  Application

First Name _________________________________

Address ___________________________________

Home Phone ________________________________

Family Membership  $25.00

Last Name _________________________________

City ______________________________________

State _______  Zip + 4 ________________________

E-mail Address ______________________________

Special Interest Groups BUG Club Information

Moving ?
Don’t miss out on any issues of the BUG Newsletter
Send your new address to:
Brevard Users Group  Att: Treasurer
PO Box 2456
Melbourne, FL 32902-2456
And e-mail to the Newsletter and Treasurer at:
newsletter@bugclub.org
treasurer@bugclub.org

Afternoon Meeting
An afternoon meeting is held on the first

Monday of the month at 2pm, in One Senior
Place,  8085 Spyglass Hill Rd, Viera.

 BUG E-MAIL LIST
To be included in the BUG  E-Mail roster, send

an E-Mail to Larry French at:
president@bugclub.org.

We will need your full name, E-Mail address and
your BUG membership number. You will then
receive notices and updates on BUG activities,

special events, changes to schedules, etc.

BUG  Officers
Meets the second Wednesday of the month at

the Fee Ave. Library, in Study room 1
Time 7:00 pm to 8:00pm

Sponsorship Rates
    4 Months     8 Months    12 Months

Full Page   $160.00     $ 305.00        $ 440.00
Half Page  $  85.00     $ 162.00        $ 232.00
Qtr Page   $  45.00     $   86.00        $ 123.00
Bus Card  $  25.00      $  48.00         $   68.00

TINKERS  SIG
 Meets on most Sundays at Bob Schmidt’s house.
 Call 952-0199 to verify meeting and directions.

E-mail:  rschmidt@cfl.rr.com

WINDOWS  SIG
Meets 7:00 PM Thursdays

1st & 3rd Thursday at Eau Gallie Library.
All Other Thursdays at Melbourne Library on

Fee Avenue.

          BEGINNERS SIG    (Newbies)
Meets at 6:30 pm. The 2nd and 4th Thursdays, in
the Fee Ave Library, before the Windows SIG

NEWSLETTER  SIG
Meets twice a month on the Saturdays before and

after the BUG monthly meeting.
Place is Jim Townsend’s home.

Call 728-5979 for directions.

LINUX SIG
Meets on the Second and Fourth Tuesdays in

the small conference room at the
Melbourne Library on Fee Ave. 7:00 pm

                IMAGING SIG
Meets at 7:30 PM the second and fourth

Thursdays, after the Windows SIG, at the Fee
Ave Library in Melbourne.
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Brevard Users Group
Incorporated
P. O. Box 2456
Melbourne, FL 32902-2456

Meetings:
Are held at the Melbourne Library  on
Fee Ave. the third Wednesday of the
month at 7:00 PM.

Membership:
Is by application and payment of $25.00
annual dues.  Membership is for 12
months from receipt of dues and
includes a year’s subscription to the
newsletter.

Your membership expires on the date
indicated in the upper left of your
address label (YYYY\MM). Please
allow six weeks for processing the
renewal.

BUG Officers

President:
Larry French                   837-0962
president@bugclub.org

Vice President
Lester Cassel
vicepresident@bugclub.org

Treasurer:
Tom Butler                       242-9869
treasurer@bugclub.org

Secretary:
Erich Dalton
secretary@bugclub.org

Member at Large:
Dan Wadler

Special Interest Groups

Beginners’ SIG:
Larry French                    837-0962
beginners@bugclub.org

Hardware  (Tinkers)  SIG:
Bob Schmidt                    952-0199
hardware@bugclub.org

Newsletter Publishing SIG:
Jim Townsend                   728-5979
newsletter@bugclub.org

Win 9x/XP SIG:
George Rymer                  724-6715
Chuck Boring                   454-9455
Bob Staples                      255-2623

Imaging SIG:
Ed McEwen   imaging@bugclub.org

BUG Web Page:
http://bugclub.org

Tom Butler                     242-9869
geotbutler@juno.com

FACUG Representative:
Open

Program Director:
Open

Webmaster:
Eric Arnold
webmaster@bugclub.org

Committee Chairperson

Beginners Help:


