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T The BUG Newsletter is created on a AMD
Sempron 3100+ Mhz computer using PageMaker
6.01, on Windows XP.

Articles, Reports, and new Advertisements should
reach the Managing Editor or Desk Top Publishing
SIG by 5:00 p.m  the Friday before the second
Wednesday of the month. Items received after the
deadline will be held for the following month’s issue.

The articles contained in this Newletter do not
necessarily represent the opinion of the Group, Editor,
or Publisher or any other person other than the author
of the article. The Brevard Users Group does not
support or condone illegal copying of software.

Permission is granted to copy articles, provided
the source is disclosed and proper credit is given to
the author.

All questions, correspondence, and other items
pertaining to the Newsletter should be directed to one
of the Editors.

    Questions involving advertising should be
directed to  Advertising  at the address below.

Articles or items of interest for inclusion in the
newsletter should be sent to The Editor at:

Brevard User’s Group
PO Box 2456
Melbourne, Fl. 32902-2456 or
Jim Townsend           728-5979
E-mail to:   newsletter@bugclub.org

Managing Editor Jim Townsend

Assistant Editors Ed McEwen,
Jack Nash

Newsletter  Volunteers: Dan Wadler
Distribution: John Williams
Home Page: http://bugclub.org

Brevard Users Group
THE NEXT MEETING OF THE

BREVARD USERS GROUP
WILL BE ON WEDNESDAY

  February, 18th, 2009
At 7:00 pm

IN
The Melbourne Library

Visitors welcome!

Visit the BUG CLUB web site
 for the latest schedule.
http://bugclub.org

There will be a drawing for Door Prizes!
You must be a member and present to win!

ELECTRONIC WHOLESALERS
(321) 727-9010

ASTRO TOO
Surplus/Electronics Equipment/Parts

                   Computer Service

  6949 W. Nasa Blvd.                       (321) 727-9010
  W. Melbourne, FL 32904      Fax: (321) 253-2292

Web Site: AstroToo.com
EMail: 2@AstroToo.Com

Attention
Newsletter Editors

This publication is produced by:
Creative Technology of Sarasota Inc.

The same printer used by many user groups, local
churches, mobile home parks, and many others at
affordable rates.

Creative Technology prints, folds, addresses, and
mails newsletters for your club, organization, family or
business from a ”pdf format” sent by e-mail or disk,
saving you lots of time and expense.

Contact Bob today to see how much money we
can save your organization. E-mail bob@ctimls.com

Creative Technology of Sarasota Inc.
5959 Palmer Blvd.
Sarasota, FL 34232

941-371-2743
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Secretary’s Report
By: Eileen Cameron

Treasurer’s Report
By: Dave Riches

December, 2008

EXPENSES
Christmas Party   $50.95
Cover for projector   $23.98
Door Prizes   $50.00
Mailing labels   $28.00
Printing   $74.37
Postage   $81.18
FACUG Dues   $25.00
PO Box Rent   $94.00
Total $427.48

INCOME
Dues $300.00
Donation $  25.00
Interest $    0.51
Total $325.51

ASSETS
Checking $1,176.70
Savings $2,019.42
Total $3,196.12

Thank you Renewals for your continued support

Renewals:
Edward Behm #1031
Nathan Sheard #1144
Raymond Starke #1014
Leonard Dunlap #1224
T.J. Slane #1035
Norma Arleo #1187
Edward Franits #790
Robert Schmidt #1194
Ralph & Sue Shrader #1279
John McCorquodale #1280
Tom Butler #0958

Welcome aboard New Members
New Members
Butch Cassidy & Dee Loebel  #1320

Monthly Meeting
January 21, 2009

1.  BUG President Larry French called the meeting
to order at 7:00 PM and welcomed all.  He asked for
visitors and 2 responded Bob (no last name given) from
Hollywood, Fl. and Jim Moore.

2. Club Business:  BOD is same as the 2008.  Vote
of acclamation for Larry French as President, Lester
Cassel as Vice President, Dave Riches as Treasurer,
Daniel Wadler as Member at Large and Eileen Cameron
as Secretary.   John McCorquodale made a motion to
accept officers and Robert Staples seconded it.

3. Investment club is still waiting for a place to
meet.  Believe Senior One will be available in a couple
of months.

4. A $20 limit has been placed on prizes each
month for now.

5. May have a speaker from Cartridge World next
month.

6. Astro Too was spoken of as a source of elec-
tronic parts and a BUG supporter.

7. Check http://speakeasy.net to determine speed
of the ISP server.

8. We had question and answer time for rest of
meeting.

9. Prizes were won by Terry Slane, Staples $10
gift card and John McCorquodale, Office Depot $10
gift card.

10. Meeting was closed at 8:02 PM.

Eileen Cameron, Secretary
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Password Protection
By Sandy Berger, Compukiss.com
www.compukiss.com
sandy (at) compukiss.com

This article has been obtained from APCUG
with the author’s permission for publication by
APCUG member groups; all other uses require the
permission of the author (see e-mail address above).

When technology is good, it is very, very good, but
when it is bad it can be truly atrocious. So it is with the
hacking of Sarah Palin’s Yahoo email account. The bad
guys are out there using technology for their own advan-
tage. Whether they are serious hackers who want
information for devious purposes or young students who
just want to show their technological prowess, this theft
shows that everyone is vulnerable.

The recent hijacking of Sarah Palin’s email account
is also a great example of how a hacker can gain access
to an email account and how email accounts need to be
better protected against such penetration.

We currently rely on passwords to protect most of
our online activity. Professional hackers often use
“password crackers” to guess passwords. Anyone can
easily find these hacker tools on the Internet. They can
even be purchases on CD. There are wordlists for
common passwords and dictionary combinations of
possible passwords in a variety of different languages.
These tools are all aimed at giving a person all the
technical tools that they need to guess passwords.

In Sarah Palin’s case, however, the perpetrator
didn’t even have to use tools like this. A hacker identify-
ing himself as “Rubico” claims to have been able to
change the password on Sarah Palin’s Yahoo Mail
account quite easily.  All he had to do was use her email
name to log into the Yahoo Mail’s interface and select
the option to reset the password. Yahoo then asked him
to provide her birth date and zip code, which have
become public knowledge. He then had to answer her
self-chosen security question which was where she met
her husband. After several television interviews of Sarah
and her husband, the answer to that question also
became public knowledge.

Sarah Palin was thrown into the public arena quite
quickly, but even those of us who are not public figures
may find that their passwords and answers to security

questions can be easily guessed. Do you use the name of
your spouse, children, pet, favorite sport, birthday, or
wedding date as your password? Have you entered
security questions like place of birth or favorite color
that are easy to guess?

Privacy as we knew it before the Internet is now a
thing of the past. With the Internet, more of our lives are
online than most of us realize. Many people use blogging
as a past time and post information on MySpace,
Facebook, and other social networking websites. Once
posted, all of that information is publicly known. And the
Internet is archived, so even when you remove current
information, previously posted information can still be
found in Internet archives.  That information can be used
to guess passwords and access personal information.

So here are a few ground rules that may help keep
your private information a little safer online:

1. Use passwords that are not easy to guess and
cannot be easily cracked. (Look for more on how to
choose good passwords in next week’s column.)

2. Choose a security question that others will not
be able to guess the answer to. Or answer the security
question with an answer that you create which is not
necessarily the true answer.

3. Use unique passwords, especially for important
services and websites like banking sites and email.

4. Keep your passwords private. Don’t leave them
on a sticky note on your computer screen or keep them
in an unencrypted file on your computer.

5. Change your passwords often.
6. Do not change your password by clicking on a

link in an email from someone claiming to be a system
administrator, bank representative, or other seemingly
reputable party. They may not be who they say they are.
When you want to change your password, always type
in the address yourself so you know you are at the real
website rather than a bogus one.

7. Use one credit card for all online purchases.
This will limit your financial exposure.

8. Keep your operating system up-to-date.
9. Use a good anti-virus and anti-spyware pro-

grams.
10. Consider using an encrypted password manager

program.
Check the Compu-KISS website at:
http://www.compukiss.com for more information on

choosing good passwords.
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Moving on to Vista – Part 11
by Neil Stahfest, Librarian, Tacoma Area PC User
Group, Washington
www.tapcug.org
ncstahfest(at)msn.com

This article has been obtained from APCUG
with the author’s permission for publication by
APCUG member groups; all other uses require the
permission of the author (see e-mail address above).

One of Vista’s disk management systems, that is
new to me, is a dynamic disk and the ability to extend a
volume. Suppose you have a volume or folder on your
hard drive called Pictures for your photographs. If you
run out of space on your hard drive, but you have space
available on another hard drive installed on your PC,
you can extend your Picture volume onto that drive to
make it bigger. There are two limitations to this process.
First, you cannot reverse the process. Second, once
created you cannot remove the space you’ve used on
the second disk to reduce the size of the volume. The
only way you can do this is to create a new volume on
one of your drives, copy all of the contents of the
spanned volume to it and then delete the spanned
volume. The other limitation is you cannot extend the
Windows System volume.

I’m not really sure how I would use this feature. My
inclination is to create new volumes and not try to span a
volume across two hard drives. Perhaps when working
with video files, which can consume enormous amounts
of space, this might be a useful feature.

How often do you start an operation on your
computer which opens a dialog box on the desktop that
requires you to click on “OK”? So you move your
mouse to put the pointer on the”OK” box and click on
it. You probably do this many times in a day. Did you
know that there is a setting to automatically move your
mouse pointer to the OK button so that all you have to
do is click on it? Here’s how you can configure Win-
dows Vista to do this.

First click on the “Start” button and then the “Con-
trol Panel”. Under the “Hardware and Sound” entry in
the “Control Panel” box, click on “Mouse”. The

“Mouse Properties” box will open. Click on “Pointer
Options”. Locate “Snap To” and click to create a check
mark to activate “Automatically move pointer to the
default button in a dialog box”.

While you’re looking at the “Pointer Options” box,
consider the next option line, “Display pointer trails”. If
you occasionally have trouble locating the mouse pointer
on the desktop, consider this option. Experiment with
the length of the pointer trail setting. If you don’t like it,
turn it off.

On a slightly different topic, let’s talk about short-
cuts. Many application programs create a shortcut on
your desktop when you install the program. They’re a
convenient way to start a program without have to go to
the Start menu. There are other ways to use short-cuts
too. Suppose you have a spreadsheet or genealogy file
that you frequently update. Locate the file with Windows
Explorer, right-click on the file name, scroll down the
pop-up menu to where it says “Create Shortcut” and
click on it. Now, before you close the Windows Ex-
plorer window, locate the new shortcut and drag it to
your desktop. Because Windows (XP as well as Vista)
associates application programs with certain type of files
(i.e. Windows Excel with spreadsheets), when you click
on the file shortcut the application will start and open the
file.

But suppose you can’t see your desktop icons and
short-cuts because they’re hidden by something else?
Maybe your Internet browser or e-mail program is
running and completely cover your desktop. Let’s go
back and look at the shortcut on your desktop. Right-
click on it. In the windows that opens, notice the four
tabs at the top. Click on the tab marked “Shortcut”.  In
the middle of the Shortcut menu you’ll find something
marked “Shortcut key”. You’ll probably see “None”
entered in the box next to it. Click on the box and press
and hold down your Ctrl key. In the box you’ll now see
“Ctrl + Alt + “.  While still holding down the Ctrl key,
press the the key you want to use to access the shortcut.
Now click on the Apply button and then the OK button.
Your shortcut key is now set. Just press the three key
combination to instantly access your spreadsheet or
genealogy file.

Continued on Page 10
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Why security precautions are
necessary

By Bob de Violini. a member of the Channel Islands
PCUG, California
www.cipcug.org
rjddev (at) gmail.com

This article has been obtained from APCUG
with the author’s permission for publication by
APCUG member groups; all other uses require the
permission of the author (see e-mail address above).

First off for the holidays, there’s a story that illus-
trates just why you should always enable encryption on
your wireless router (for those who use one) AND why
you should be leery of any public computer for Web
sites you need a password to access. A college student
in Kentucky has been charged with identity theft, among
other crimes, for planting malware on computers in his
school’s library. The malware was a keystroke logger
that captured usernames and passwords for any pages
fellow students logged into. He then used this informa-
tion to access their e-mail accounts and send out e-mails
attempting to extort these same fellow students. He also
used an unsecured wireless router to access these
accounts, making it look as if someone else were
actually sending the e-mails. The attempted extortion
took the form of a threat to divulge personal information
the thief had stolen from the compromised e-mail
accounts. That leads me to our next item, WPA encryp-
tion.

As of the beginning of November, a pair of com-
puter security researchers in Europe disclosed a tech-
nique they’d developed to partially hack WPA encryp-
tion used by a great number of wireless routers today.
Before anyone thinks the sky is falling, rest assured it
isn’t. Their hack involves only the traffic being sent from
the router to a computer and only a small number of
data packets can be cracked before the router resets its
encryption. However, it is enough to be able to send just
enough rogue data to a computer to compromise it with
any number of known vulnerabilities. Specifically, it
involves the TKIP protocol that WPA and WPA2 are
allowed to use. The specifics of just how this trick is
accomplished have been made available to hackers in
many areas of the Internet, so it’s just a matter of time

before it begins spreading. TKIP and AES encryption
are selectable by the user in many wireless router
configurations, and some have WPA with TKIP selected
by default. I strongly recommend you check your
wireless router’s encryption configuration, and if it’s set
to use WPA with TKIP, you switch to WPA2 with AES
if at all possible. This is especially important if you use a
wireless router to run a network for a business. I have
my Linksys wireless router set to use WPA2 with AES
encryption. AES is significantly harder to crack than the
older TKIP protocol. One final note on this, however.
For AES encryption to work, both the router and the
network adapter in the computer must be able to use it.
Some older hardware may not support AES encryption,
so an upgrade may be needed. If you’d like some more
information, please drop me a line at the email address
at the top of this article, and I’ll gladly send you a link or
two.

Scare of the month department
Even though Halloween has already passed, we

have the Scare of the Month Department chiming in with
some news. There is a new phishing e-mail making the
rounds disguised as a warning from the U.S. Federal
Reserve. The message bears the usual dire warning of a
scam and contains links for readers to follow to get
more information. However, there are a few clues that
give the message away as a hoax, the biggest one being
poor grammar. The links in the e-mail lead unsuspecting
readers to a fake site that will redirect them to a search
page for porn, which will download a PDF file with
malware to their computer. The malware comes in
various forms, including one that attempts to make your
computer a member of a botnet. A brief notice can be
had here, courtesy of USCERT:
http://tinyurl.com/66lzv9. The link does go to the US-
CERT site; I just used TinyURL to shorten the URL’s
length.

Patches Galore Department
As I mentioned above, there have been some

exploits on the loose for a bit for Adobe Acrobat, and
the full program and the reader have been updated as a
result. The latest versions are 8.1.3 and 9.0. Adobe has
also updated its Flash player, standard fare in most
browser installations, to version 10.0.12.36 to patch
publicly reported vulnerabilities last month as well. Not

Continued on Page 8
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to be outdone, Mozilla has also issued a patch for its
Firefox browser and Thunderbird e-mail client. These
patches address several bugs that have been brought to
light in the past month to month and a half. The latest
iterations of Firefox are 2.0.0.18 and 3.0.0.4. The latest
version of Thunderbird is 2.0.0.18. I have read reports
of some problems with version 3.0.0.4 and 2.0.0.18 of
Firefox, with most of the reports being about version
3.0.0.4. The solution for those having problems after
upgrading to 3.0.0.4 has been to go back to 3.0.0.3. I
have updated my version to 2.0.0.18 and have had no
problems. Some patches take longer than others to
develop and test, however. One of the patches issued by
Microsoft on November’s Patch Tuesday took them
seven years to develop and test. The bug it patched was
first reported by a security researcher in March 2001.
Microsoft claims that it tried patching it when it was first
reported but wound up killing off most networking
applications with the patches when they underwent
testing. However, they didn’t give up and finally found a
way to patch the vulnerability earlier this year.

While we’re speaking of Microsoft, it has an-
nounced plans to abandon its One Care concept of
computer protection service and develop free anti
malware applications for release in 2009. The new
concept is code named “Morro.” As usual, folks are
coming down on both sides of pro and con when it
comes to this development. Microsoft hasn’t given a firm
release date for the new software, but has said that One
Care will come to an end on June 30. Well, that’s all for
now. Here’s wishing everyone a joyous Holiday season
and a Happy New Year! Always practice safe comput-
ing by keeping your applications and your anti-malware
applications fully up to date. Make sure to run your anti-
malware scanner(s) once a week, even if they don’t flag
anything in between scans.

Security Precautions ... Continued from Page 7 Performing Better Searches
By Sharon Housley, VP, NotePage managing
Marketing for FeedForAll
www.feedforall.com
Sharon (at) notepage.com

This article has been obtained from APCUG
with the author’s permission for publication by
APCUG member groups; all other uses require the
permission of the author (see e-mail address above).

Performing and perfecting search engine results can
save web surfers lots of time and energy. Understanding
the nuances of searching allows researchers to immedi-
ately drill down and locate the information they are
seeking, without having to wade through a myriad of
irrelevant search results in the process. The increasing
complexity of search engines has made understanding
search engines a necessity for those who spend any
amount of time online. The following search tips are
standards that will work in most of the major search
engines.

How To Find What You Are Looking For?
As the popularity of the Internet grows, more and

more results are returned for even the most obscure
search phrases. In order to save time, web surfers need
to increase their search relevancy. It is advisable to use
multiple search terms to produce better search results.
Searchers should use specific words and phrases to find
what they’re are looking for, while filtering out irrelevant
and unwanted results.

In searching, more usually means less. Using more
keywords in a search will help qualify the search and
make it more specific to what you are looking for. It is
all about striking a balance; more search terms will
reduce the number of search results, but those results
will be more accurate. Remember that you can always
refine the search further if there are too many results
returned in the initial search.

Capitalization Is Irrelevant
The major search engines ignore capitalization.

Upper case and lower case search phrases will deliver
the same results.
Continued on Page 9

Web Sites for Military Pictures
    http://tinyurl.com/6qjex2
    http://tinyurl.com/9zn72d
    http://tinyurl.com/8khmzj
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Better Searches ... Continued from Page 8
Order Matters
Keep in mind that the order in which the terms are

entered into the search box will affect the search results.
The most important terms should appear first in the list
of search words.

Word Stemming
Major search engines will provide results that use

word stemming. Word stemming includes variants of the
terms that were searched for. For example, searching on
the term fish in a major search engine will generate
organic search results that also contain the terms fishing,
fishes, and fisher.

Exact
Using quotations around a search phrase will

generate search results that contain only that specific
search phrase, exactly as it was entered. For example,
searching on the exact phrase “rocking horse” in a major
search engine will only generate search results that
contain the phrase rocking horse. The results will not
include any results that contain “horse rocking” — even
though both terms appear, they do not appear in the
proper order for an exact match.

Do Not Include
Adding a (-) negative/minus sign before a search

term will filter the results so that they contain the first
term but not the negated word. For example, entering
the search phrase horses -rocking into a major search
engine will return search results about horses but not
about rocking horses.

Must Include
If you want search results that only include a specific

word, just type a (+) plus sign in front of a search term.
The results produced will always contain that term. For
example, conducting a search horse + carousel will
result in all search results that contain carousel, and may
include horse as well.

Similar Words
Adding a (~) tilde character in front of a search

word will generate search results that not only include
the specified search term, but will also include all words
considered to be related to the original search term. For
example, using the search term ~soda will result in

organic search engine results that not only include soda,
but also include pepsi, pop, cola, coke, bottle, and soft
drink.

Either Or
Adding an OR parameter between two search terms

will result in search listings that include either the first or
the second word in the search results. For example,
searching on the terms soda OR bottle will generate
search results that may contain both terms soda bottle or
it will produce results that contain either soda or bottle
but not both in the same search listings.

Advanced Searches And Segmented Searches
Many search engines allow you to specify the type

of content you wish to search in. For example, you can
often search just news articles, just blogs, or just images.
If you are looking for a specific type of media, segment-
ing your search can be helpful. Searches can be con-
ducted to locate webpages that contain a specific
language, or a specific file type (ie. pdf, rss, etc). Simply
use the search engine’s advanced search option and
select the content, language, file type, etc to filter your
search results.

Search Meta Words
Meta keyword searches give search engines special

instructions. When the meta search words are used, a
specific type of search is conducted. Here are some of
the most common meta search terms...

define: When define: is used at the beginning of a
search word or phrase, the search engine results will be
a definition of the word or phrase.

site: When site: is entered in the search box,
followed by a domain, the search engine locates all
documents within a specific domain and all of its
subdomains. This is an easy way to get a rough idea of
the number of pages indexed on a domain.

link: When link: is used and followed by a URL, the
search results will include all the web pages that are
indexed by the search engine which contain links to the
specified URL.

inurl: When inurl: is used, followed by a keyword
Continued on Page 10
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or phrase, the search results will include links to web
pages that contain the specific keyword or phrase in the
urls themselves.

intitle: When intitle: is searched on in conjunction
with a keyword or phrase, the search engine locates
search results that contain the specified keyword or
phrase in the web page title.

Web surfers can save large amounts of time and
energy by optimizing their search techniques with these
helpful tips.

Sharon Housley manages marketing for
FeedForAll http://www.feedforall.com software for
creating, editing, publishing RSS feeds and podcasts.
In addition Sharon manages marketing for
RecordForAll http://www.recordforall.com audio
recording and editing software.

Better Searches ... Continued from Page 9

Before we leave the topic of Shortcuts I’ll just
mention that when you open a Shortcut’s properties
window, the first tab is marked “General”. If you click
on “General”, one of the first entries is “Type of File”
and “Open with”. If you click on the adjacent “Change”
button, you’ll see a list of possible application programs
to access the file. You can select from this list or click on
“Browse” to locate another program.

I’m hearing more rumors about Windows 7 but, at
this point, they are still rumors. One thing seems certain,
Windows 7 will have more in common with Windows
Vista than Windows XP. Whatever you learn about
Windows Vista should help you when you upgrade to
the next version of Windows.

Moving on to Vista ... Continued from Page  6

Review - MagicJack
by Constance Brown, President, Canton Alliance
Massillon Users  Group, Ohio
www.camug.org
constance (at) mystepco.com

This article has been obtained from APCUG
with the author’s permission for publication by
APCUG member groups; all other uses require the
permission of the author (see e-mail address above).

Do any of you recall the poem by Rosemary and
Stephen Vincent Benet stating that no place on earth is
more than 60 hours away? The authors were awed by
the idea that distance was no longer measured in months
but in hours. What would they think now that people
have circled the world in spaceships and repaired
orbiting space stations? On the other hand, my friends
who boarded the plane last month found that it can take
60 hours and more to arrive at a destination in our own
hemisphere — if it happens to be Bolivia!

What does travel have to do with computers? Most
trips begin with a call to a travel agent or visiting a travel
web site to check prices and availability of flights. Then
a flight is booked and paid online either by the purchaser
or an agent. An e-ticket is sent to the traveler who then
checks in via a computer terminal at the airport. Com-
puterized controls are used to guide the plane.

Computers, computers everywhere. Great when
they work. Annoying when they don’t! They are here to
stay and will be performing more and more of our
communications. Wouldn’t it be wonderful if you could
travel internationally and communicate with folk back
home without paying those ridiculous international calling
fees! How about staying in touch with friends who do
not live in the USA? Guess what! You CAN!!

Several of us in CAMUG have phone service using
VOIP (voice over Internet Protocol). Last week I
ordered something immediately after hearing about it. I
have been eagerly awaiting the opportunity to test it and
now I can hardly wait to share it. Perhaps some of you
have seen the ads for the magicJack. What is it? Well,
let me quote from PC Magazine online: “So simple it’s

Continued on Page 11

"If you put the federal government in charge of
the Sahara Desert, in 5 years there'd be a shortage
of sand."

- Milton Friedman (1912-2006)
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almost perfect, the magicJack is the best home voice-
over-IP gadget I’ve seen to date. Excellent call quality, a
workable set of calling features, and an amazing price
make this little box the VoIP wonder to beat.”

Yes, in two minutes a little USB device about 2
inches by 1 inch by 5/8 inches that I plugged into the
powered hub that I run through my USB port was giving
me the capability of placing my calls via the Internet. I
called Canada and Colorado, spending about 1/12
hours on the phone.

It worked well except when I looked up information
on the internet at the same time.

I talked to customer service and they said I can
connect to the powered hub that runs directly to my
router. I will have to restart the modem, most likely. That
means that I don’t have to have the computer turned on
to make calls,.just like my current VoIP service. This is
great.

What do I like about the magicJack?

• The price. The gadget is $40, and that includes
one year of service! The renewal service price is $20!
Not $200. Just $20. In fact, we paid $60 for five years!

• The price. Calls are free to US & Canada and
reasonable to other parts of the world. Bolivia ranges
from 12-14 cents. Guatemala was a little less. I didn’t
check farther.

• The price. Register your magicJack with a US
phone number and travel anywhere in the world. Place
calls back to the US or Canada and the call is free!
Purchase a magicJack and register it with a number in
the USA, send it to your friends elsewhere in the world,
and they can call to any place in the US or Canada for
free — almost. Remember, you receive one year of
service with the device.

• Convenience. You can use the magicJack with
any computer,.not just the one you registered.

• Convenience. The magicJack is so small that it
will travel extremely easily.

• Convenience. You can use the magicJack to
place calls over Wi-Fi, cable, or DSL. Even light high
speed is fine as it requires only 80 kbps of bandwidth.

• Services. You get all of them: voicemail delivered
to you via email and also available by calling your
number and entering your pass code, conference calling,
3-way calling, caller ID, do not disturb – have I forgot-
ten anything?

• Quality. The quality compares with other VoIP
services. The calls pass over a private network.

• Customer Service. Customer service was good,
but busy. The online chat took a little time as the service
person moved between customers. But it was good. He
didn’t have time to tell me about the Outlook add-on, so
I am still waiting to discover what that is. Customer
service apparently is improving, based on evaluations I
read.

The US News and World Report had an interesting
article online dated September 27 about the magicJack.
Here is a part of it.

“The colorful and wealthy Borislow,.who also raises,
races, and wagers on racehorses, has launched
magicJack fast out of the gate. The startup has sold
more than 400,000 devices just six months after its
official unveiling. It’s selling about 7,000 a day, the
company says, adding twice as many net new accounts
over the period as Vonage, an Internet phoning pioneer.
MagicJack’s appeal is not only the price, which falls to
just $20 for a second year of calls, but sound quality
that’s consistently good. And it’s flat simple to install and
use.”

Who is the inventor behind the magicJack? Dan
Borislow. Here is information about him taken directly
from the magicJack web site.

• Dan Borislow is the founder of YMAX Commu-
nications Corporation, a modern phone company with

Magic Jack ... Continued from Page 10

Continued on Page 12
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the largest competitive local exchange carrier (CLEC)
network in the U.S, and inventor of the magicJackTM.

• Borislow has been in the telecommunications
industry for over twenty years and is recognized in the
industry for pioneering the development of breakthrough
technologies. He previously held the position of CEO
and founder of publicly-held Tel-Save, Inc. At Tel-Save,
Borislow revolutionized low-cost long-distance for more
than four million America Online (AOL) customers.
While with Tel-Save, he saved customers over 40% on
their phone bills and also received the prestigious J.D.
Power and Associates Award for Customer Satisfaction.
After a brief attempt at retirement, Borislow returned to
the telecom industry and invented the magicJack. By
eliminating the expense of local and long distance phone
charges - and saving the average customer around
$1000 a year - magicJack is positioned to be the fastest
growing telecom company in the world; Borislow likes
to call it .Telecom Revolution Part II..

• Borislow received his Bachelor of Arts degree
and honorary doctorate degrees from Widener Univer-
sity. He is an avid soccer player, dedicated deep sea
fisherman, enjoys watching sports and has a Thorough-
bred Horse Breeding Business...

Magic Jack ... Continued from Page 11

BAIL EM OUT!
From: e_mail
Authur unknow

Back in 1990, the Government seized the Mustang
Ranch brothel in Nevada for tax evasion and, as re-
quired by law, tried to run it. They failed and it closed.

Now we are trusting the economy of our country
and our banking system to the same nit-wits who
couldn't make money running a whore house and selling
whiskey.

Copying Information from Your
Screen

By Richard Kennon Member Amador Computer Users
Group, Jackson, California
http://www.acug.net/
drtrdguy (at) volcano.net

This article has been obtained from APCUG
with the author’s permission for publication by
APCUG member groups; all other uses require the
permission of the author (see e-mail address above).

Dick Carricato, member of the Tri County Com-
puter User Group in Florida wrote a good article about
copying pictures from your computer screen. Some-
times there are other things you may want to copy from
your screen that may not lend themselves to the PrtScr
method. This is especially true of lists in drop down
boxes that require a scroll bar down the right side.
PrtScr will only show the portion of the list that shows.
For instance, I write a (almost) monthly newsletter on
the web and usually include a bunch of pictures. I like to
have a hard copy of the picture thumbnails at hand to
remind me of things to say. This is always a scrolling
window. Often I want a hardcopy of a menu, too.

I have found FastStone Capture to be a perfect
answer to my needs. You can try it free by going to
http://www.faststone.org/. Then, if you like it, as I do,
you can purchase a lifetime license for $19.95.

You can capture and annotate anything on the
screen including windows, objects, menus, full screen,
rectangular/freehand regions and scrolling windows/web
pages. Editing tools include annotating, resizing, crop-
ping, sharpening, watermarking, edge effects and many
more. Of course, you can transfer the image to any
editor of choice. You can either print the copy or save it
in one of eight different formats. I choose JPEG. Further,
you can choose the resolution of the saved image. I
don’t know if it actually improves the resolution or just
resizes to more pixels.

Of course, it features a bunch of hot key combina-
tions but, with my memory, this is not useful. Instead I
rely on the small box of choices at the bottom right of
my screen. I find it extremely useful and use it almost
every day.
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Windows 7 is coming soon
By Sandy Berger, CompuKISS
www.compukiss.com
sandy (at) compukiss.com

This article has been obtained from APCUG with
the author’s permission for publication by APCUG
member groups; all other uses require the permission
of the author (see e-mail address above).

If you ask 100 people their impressions of the
Microsoft Vista operating system, 95 of them will tell you
that Vista is no good, even if they have never seen or
used it.

It is obvious that public opinion of Vista is in the mud.
Microsoft made some major blunders when they intro-
duced Vista. There were not enough drivers ready, so
many printers, scanners, and other peripherals were
incompatible. There was no noticeable speed increase
over Windows XP. Vista requires much additional
memory and more hardware, so it was often impossible
to upgrade current Windows XP computers. Also,
Microsoft did not woo the press as they did when they
introduced Windows XP, so Vista got a lot of awful
publicity. Vista is not a bad operating system, but Vista
has gotten a bad name. Microsoft has lost the battle and
they know it. So they are working on a new Windows
operating system.

Microsoft hopes to make a clean break with previ-
ous Windows operating systems with this new version of
Windows. They are especially distancing the new operat-
ing system from the “wicked” Vista operating system.
This is obvious in the name they have chosen for the new
OS. They are not using year names like Windows 2000.
They are not using what they refer to as inspirational
names, like XP or Vista. Instead, they will go back to
their original numerical naming convention. There was a
Windows 1, Windows 2, and Windows 3. Now there is
to be a new operating system called “Windows 7”.

It you have been following the versions of Windows
as they have been introduced, you will find it difficult to
comprehend that this next version is actually the seventh
version of Windows, but Microsoft says that it is, so that
is that. It’s Windows 7.

More important than the name, however, is the fact
that Microsoft cannot afford another misstep. They
must make this operating system faster and better than
Vista. Microsoft has already showed off Windows 7 at
some developer’s conferences and has made some
announcements and promises.

Windows 7 will be built on the Vista base, so
peripherals that work with Vista, which now includes
most printers, scanners, and other devices, will also
work with Windows 7.

Windows 7 will have a smaller storage footprint and
will use less memory. This will allow it to run on the new
small Netbooks that are now running Windows XP or
Unix because Windows Vista cannot run on their small
solid state drives.

Windows 7 will boot up and shut down faster. It
will have improved battery life on laptops. It is also
promised to have an easier-to-use interface and to be
easier to network in a home environment.

Although Microsoft is officially targeting January
2010 for the launch of Windows 7, logic indicates that
they will have Windows 7 ready for next year’s holiday
selling season.

This holiday season you’ll find some great prices on
computers running Microsoft Vista. If all goes well,
when the holiday season rolls around in 2009, the
stores will be filled with computers running the next
version of Windows, Windows 7. Microsoft has made
mistakes before, but I think they will do everything they
possibly can to make Windows 7 a winner. So if you
are looking to buy a new PC, this year will be a good
time to buy, but, if you can wait, next year may be even
better.

Cartridge World
$2.00 Off  First Ink Refill  -  $10.00 Off First Laser Refill

Must bring empty ink or laser cartridges.
Not valid with other offers. Exp. 12/03/07

On Wickham Rd just south of Sarno

www.cartridgeworldusa.com/store434

785 N. Wickham Rd
Melbourne, Fl        321-242-7200
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Zoomware software evaluation
By: Tom Butler
BUG Member

Zoomware is a magnifying program for those of us
who could use a little help seeing objects on the monitor.

Software Installation

The software installed smoothly from the CD, but
took a long time to load by my estimate. Once installed
the software loaded a User Interface and images on the
screen automatically. The magnified state made reading
the text a breeze. The User Interface gives a quick
tutorial on how to enable and use the magnifying feature.

Activating Zoomware

Product activation is simple and quick when done
over the Internet. They did not discuss any other
method of activating. I guess they assume that everyone
in this day and age has Internet capability.

To activate you need a product serial number which
is included in the software package, or in the confirma-
tion email if you purchase the software through the
online store.

When using the software as a trial, the Activation
Wizard appears each time you open the program giving
you three options to choose from.

Option 1: I have a serial number and want to
activate

Option 2: I want to purchase Zoomware
Option 3: I want to try Zoomware

Magnified View

There are three options to this feature. The Full view
magnifies the whole screen, while the Large and Small
lens functions act like a magnifying glass that you can
move around. These choices can be reached from the
View tab.

.

Color Enhancement

This feature allows for more comfortable viewing
and reduced eye strain. You can choose from a variety of
tints and video choices. These choices can be reached
from the Color tab

.
Pointer Enhancement

This feature makes it easy to see and follow the
cursor, or Mouse Pointer. You can choose from a several
pointer sizes and high contrast colors. These choices can
be reached from the Pointer tab

Curors Enhancement

This feature makes it easy to see and follow the text
cursor. You have a choice of either a normal or an
enhanced cursor. The enhanced cursor makes the
position of the cursor more visible. These choices can be
reached from the Cursor tab

Now to the meat of the evaluation

Like I said earlier, Zoomware is magnifying software
that does a good job. This program also includes several
other cursor and pointer enhancements.

While I think the program does a good job, the price
of $150 is a little steep by my estimate and will turn off
most of our members. There are several individual free
programs that do exactly the same things

Visit Ai Squared online at:
http:// www.aisquared.com

Windows 7
From the Editor

Windows 7 appears to be coming out this year,
maybe as early as October. Here are some sites for
information.

http://windows7news.com/
http://www.winsupersite.com/faq/windows_7.asp
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Brevard  Users  Group  Membership  Application

First Name _________________________________

Address ___________________________________

Home Phone ________________________________

Family Membership  $25.00

Last Name _________________________________

City ______________________________________

State _______  Zip + 4 ________________________

E-mail Address ______________________________

Special Interest Groups BUG Club Information

Moving ?
Don’t miss out on any issues of the BUG Newsletter
Send your new address to:
Brevard Users Group  Att: Treasurer
PO Box 2456
Melbourne, FL 32902-2456
And e-mail to the Newsletter and Treasurer at:
newsletter@bugclub.org
treasurer@bugclub.org

Afternoon Meeting
An afternoon meeting is held on the first

Monday of the month at 2pm, in One Senior
Place,  8085 Spyglass Hill Rd, Viera.

 BUG E-MAIL LIST
To be included in the BUG  E-Mail roster, send

an E-Mail to Larry French at:
president@bugclub.org.

We will need your full name, E-Mail address and
your BUG membership number. You will then
receive notices and updates on BUG activities,

special events, changes to schedules, etc.

BUG  Officers
Meets the Third Wednesday of the month at the
Fee Ave. Library, in the Small Conference Room

Time 5:30 pm to 6:30pm

Sponsorship Rates
    4 Months     8 Months    12 Months

Full Page   $160.00     $ 305.00        $ 440.00
Half Page  $  85.00     $ 162.00        $ 232.00
Qtr Page   $  45.00     $   86.00        $ 123.00
Bus Card  $  25.00      $  48.00         $   68.00

TINKERS  SIG
 Meets on most Sundays at Bob Schmidt’s house.
 Call 952-0199 to verify meeting and directions.

E-mail:  rschmidt@cfl.rr.com

WINDOWS  SIG
Meets 7:00 PM Thursdays

1st & 3rd Thursday at Eau Gallie Library.
All Other Thursdays at Melbourne Library on

Fee Avenue.

          BEGINNERS SIG    (Newbies)
Meets at 6:30 pm. The 2nd and 4th Thursdays, in
the Fee Ave Library, before the Windows SIG

NEWSLETTER  SIG
Meets twice a month on the Saturdays before and

after the BUG monthly meeting.
Place is Jim Townsend’s home.

Call 728-5979 for directions.

LINUX SIG
Meets on the Second and Fourth Tuesdays in

the small conference room at the
Melbourne Library on Fee Ave. 7:00 pm

                IMAGING SIG
Meets at 7:00 PM the second  Thursdays,

after the beginners SIG, at the Fee Ave Li-
brary in Melbourne.
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Brevard Users Group
Incorporated
P. O. Box 2456
Melbourne, FL 32902-2456

Meetings:
Are held at the Melbourne Library  on
Fee Ave. the third Wednesday of the
month at 7:00 PM.

Membership:
Is by application and payment of $25.00
annual dues.  Membership is for 12
months from receipt of dues and
includes a year’s subscription to the
newsletter.

Your membership expires on the date
indicated in the upper left of your
address label (YYYY\MM). Please
allow six weeks for processing the
renewal.

BUG Officers

President:
Larry French                   837-0962
president@bugclub.org

Vice President
Lester Cassel
vicepresident@bugclub.org

Treasurer:
Dave Riches
treasurer@bugclub.org

Secretary:
Eileen Cameron
secretary@bugclub.org

Member at Large:
Dan Wadler

Special Interest Groups

Beginners’ SIG:
Larry French                    837-0962
beginners@bugclub.org

Hardware  (Tinkers)  SIG:
Bob Schmidt                    952-0199
hardware@bugclub.org

Newsletter Publishing SIG:
Jim Townsend                   728-5979
newsletter@bugclub.org

Win 9x/XP SIG:
George Rymer                  724-6715
Chuck Boring                   454-9455
Bob Staples                      255-2623

Imaging SIG:
Ed McEwen   imaging@bugclub.org

BUG Web Page:
http://bugclub.org

Tom Butler                     242-9869
geotbutler@juno.com

FACUG Representative:
Open

Program Director:
Dan Wadler

Webmaster:
Eric Arnold
webmaster@bugclub.org

Committee Chairperson

Beginners Help:

Linux SIG
Chris Crisafulli
linux-sig@bugclub.org


