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If you’ve ever wondered how to bring email to the
techno-phobe in your life, the answer isn’t Abracadabra,
it’s Presto.

If you’re reading this online, you own or have access
to a computer. But you likely have friends or relatives —
perhaps elderly, budget-restricted, technophobic —
who don’t. So they’re not in close touch and can’t share
online family or community activities.

Presto <http://www.presto.com> is a combination
color inkjet printer and paid Web-based service which
allows people without computers to receive email,
including attachments.

Setting it up is simple: after purchasing the device,
someone with just a bit of tech savvy creates the

account, picks an email address (such as
gabeg99@presto.com), and lists people allowed to
send email to the address. At specified times of day, the
printer dials a toll-free telephone number, downloads
accumulated email, and prints it.

With only two controls — Volume and Stop — it’s
easy to operate. It plugs directly into a telephone jack
and doesn’t need a separate phone line or jack or even
a splitter, since an existing telephone or accessory
(answering machine or Caller ID device) can plug into it,
daisy-chain style.

Presto is ideal for letting seniors receive email from
children, grandchildren, friends, former colleagues,
military buddies, etc. And it’s useful when businesses
request customer email addresses to conduct or simplify
transactions. It handles pictures and many attachment
formats nicely, printing them as if it was a FAX machine.
So it allows sharing any online or computer content as
PDF files such as maps and directions, travel itineraries,
Web pages, spreadsheets with financial or family contact
information.

Simple steps authorize new people to send email,
and when ink runs low, the printer is smart enough to
either alert the person who set up the account or auto-
matically order new cartridges.

Continued on Page 14
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T The BUG Newsletter is created on a AMD
Athlon XP 2400 Mhz computer using PageMaker
6.01, on Windows 98se.

Articles, Reports, and new Advertisements should
reach the Managing Editor or Desk Top Publishing
SIG by 5:00 p.m  the Friday before the second
Wednesday of the month. Items received after the
deadline will be held for the following month’s issue.

The articles contained in this Newletter do not
necessarily represent the opinion of the Group, Editor,
or Publisher or any other person other than the author
of the article. The Brevard Users Group does not
support or condone illegal copying of software.

Permission is granted to copy articles, provided
the source is disclosed and proper credit is given to
the author.

All questions, correspondence, and other items
pertaining to the Newsletter should be directed to one
of the Editors.

    Questions involving advertising should be
directed to  Advertising  at the address below.

Articles or items of interest for inclusion in the
newsletter should be sent to The Editor at:

Brevard User’s Group
PO Box 2456
Melbourne, Fl. 32902-2456 or
Jim Townsend           728-5979
E-mail to:   newsletter@bugclub.org

Managing Editor Jim Townsend

Assistant Editors Ed McEwen,
Jack Nash

Contributing Editor Jim Hally
Newsletter  Volunteers: Dan Wadler
Distribution: John Williams
Home Page: http://bugclub.org

Brevard Users Group
THE NEXT MEETING OF THE

BREVARD USERS GROUP
WILL BE ON WEDNESDAY

  April, 15th, 2009
At 7:00 pm

IN
The Melbourne Library

Visitors welcome!

Visit the BUG CLUB web site
 for the latest schedule.
http://bugclub.org

There will be a drawing for Door Prizes!
You must be a member and present to win!

ELECTRONIC WHOLESALERS
(321) 727-9010

ASTRO TOO
Surplus/Electronics Equipment/Parts

                   Computer Service

  6949 W. Nasa Blvd.                       (321) 727-9010
  W. Melbourne, FL 32904      Fax: (321) 253-2292

Web Site: http://AstroToo.com
EMail: 2@AstroToo.Com

Attention
Newsletter Editors

This publication is produced by:
Creative Technology of Sarasota Inc.

The same printer used by many user groups, local
churches, mobile home parks, and many others at
affordable rates.

Creative Technology prints, folds, addresses, and
mails newsletters for your club, organization, family or
business from a ”pdf format” sent by e-mail or disk,
saving you lots of time and expense.

Contact Bob today to see how much money we
can save your organization. E-mail bob@ctimls.com

Creative Technology of Sarasota Inc.
5959 Palmer Blvd.
Sarasota, FL 34232

941-371-2743
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Secretary’s Report
By: Eileen Cameron

Treasurer’s Report
By: Dave Riches

February, 2009

EXPENSES

Postage   $59.00
Printing   $63.89
Total $122.89

INCOME

Dues $450.00
Interest $    0.00
Total $450.00

ASSETS

Checking $1,452.91
Savings $2,019.89
Total $3,472.80

Renewals:
Paul O’Callaghan #1193
Gervase Bushe  #1256
Thomas English #1226
Goerge Vartaniana #1042
William McClellan #1154
Alan Moge #1038
Michael Thieryung #1069
Charles Jones #1262
Robert Bearden #1248
Catherine Osaisai #1045
Thoedore Cillis #1039
Lucile Wagner #1152
Darrly Trapp #0983
Jim Morrell #1244
Fermin Archer #1284
Richard Kise #0470
Joan Hefter #1148
Robert Bloch #1307

Monthly Meeting,
March 18, 2009

1. BUG President, Larry French called the meeting
to order at 7:00 PM and welcomed all.  There were no
guests.

2. He again reminded each of us to keep our e-
mail addresses updated.  The Investment SIG is planned
to resume in April at One Senior Place.

3. Jeff Hixson, Training Coordinator from Visual
Dynamics, Inc., in Indian Harbor Beach, made a very
interesting presentation and demonstration on the Apple
OS 10.5 Macintosh.  A very smooth and integrated
interface.

4. The BUG Club prizes were won by

a. Tom Butler
$10 Office Depot Gift card

b. Catherine Osaisai
$10 Office Best Buy Gift card

5. Meeting was closed at 8:15 PM.

Larry French for
Eileen Cameron, Secretary

Correction
Last month’s speaker, John Russell, is co-owner of

Cartridge World.

Cartridge World is a  BUG club sponsor, see their
ad on page 10.

We apologize for the mistake.
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Consumer Electronics Show
2009

Written by Joe Nuvolini, President, Pikes Peak
Computer Application Society, CO
http//ppcompas.apcug.org
Nuvo (at) nuvolini.com

This article has been obtained from APCUG
with the author’s permission for publication by
APCUG member groups; all other uses require the
permission of the author (see e-mail address above).

The trip to Las Vegas was uneventful. The line to get
a cab was about 20–25 minutes long as many were
arriving for the show. The Somerset House Motel was
surprisingly pleasant. The room had two beds, lots of
closet space, a nice bathroom, and a kitchenette with a
fridge, sink, and stove. The walk from the motel to the
press room in South Hall was about 15 minutes.

Wednesday evening, I attended the Sony press
conference at the LVCC. The presentation lasted about
30 minutes and was about all the “new toys” they would
be showing at CES. One was the Sony Vaio P series. It
is an Ultra Mobile PC (UMPC) weighing 1.4 lbs with
wireless WAN/LAN, an 8” hi res screen and built in
GPS. It runs about $900. They showed some of their
Bravia LDC HDTV’s in the 26” to 56” range. Other
Sony items were their 10–12 Mp digital cameras and
digital picture frames. It was a nice affair with wine,
beer, cheese and crackers, and fruit.

The press room featured sweet rolls and Starbucks
coffee for breakfast. Chatted with member Frank Fraser
on my ASUS using Skype. It worked fine. While
checking out Skype, I found my daughter, Marie, in
Portland online so I got to see her and my granddaugh-
ter, Sara.

The South Hall opened early the first day so I hit the
floor at the opening gun. Stopped at the SDCA (that’s
an FLA for SD Card Association). They reported that
the next generation of SD cards (SDXC) will hold up to
two terabytes of data and will have read/write speeds of
104 Mb per second with a road map to 300 Mb per
second. Hopefully we will see them later this year. At
that rate you could buy a camera for a newborn with

one of these cards and take photos his/her whole life
and never erase any. Imagine, one’s whole life on an SD
card. UMPCs were everywhere at this show. I had no
idea how popular they had become. I spent some time in
the morning of the first day in the South Hall, Central
Hall, and North Hall (automotive area). I was working
my way over to Piero’s for Lunch@Piero’s sponsored
by Pat Meier Johnson. I missed this event last year and
wanted to make sure to get there first thing this year. Pat
was as lovely and gracious as ever. They did not serve
lunch this year, but I had planned to have lunch at the
Press Room.

I attended the Sandisk press briefing. They an-
nounced several new items. The first was their line of
SSDs (Solid State Drives). They now have them in sizes
up to 240 GB. Prices range from $149 for a 60 GB to
$499 for a 240 GB; still a bit pricey. Next was Slot
Music. These are devices that play pre-loaded micro
SD cards. We all were given a slot player. It will have to
wait until I get home to report on it. They also have a
slot radio that plays the micro SDs and is also an FM
radio. It will sell for about $99.99. Slot radio cards will
run about $39.99 but will be loaded with music. A
couple of other items of news: iTunes will change their
pricing structure with songs going from $.69 to $1.39,
depending on the popularity of the song. They will also
no longer be protected.

While at CES, I watched the BCS football champi-
onship; first half at the Riviera and the second half in my
room. Was glad to see Florida win and also to see that
Utah was rated #2! At lunch on Thursday, I sat next to a
gentleman from Rome whose family had relatives in
Civita di Bagnoregio, one of my favorite spots in Italy. I
saw him again at the Victorinox press conference. More
on that later.

The Central Hall was loaded with big screen LCD
panels from an assortment of vendors with spectacular
high definition displays. I spent some time wandering
around there. As mentioned earlier, Victorinox, makers
of Swiss Army knives, held an affair for the press at the
end of the third day. Their big news item was the an-
nouncement of Presentation Pro. Many of you have seen
their knives. Well, Presentation Pro lets you load a
presentation on their flash drive which is part of a Swiss

Continued on Page 6
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Army knife. The presentation data is encrypted when
loaded on the drive using an algorithm based on your
finger print so it is totally secure. The unit also has an
LED pointer for use during the presentation. The button
to advance the slides is also on the unit, using bluetooth
technology. Victorinox has been in the business of
making Swiss Army knives for close to 125 years and
has always tried to stay on the cutting edge of technol-
ogy. It was quite an impressive presentation which, by
the way, was made using their new device. The attend-
ees received a device which looks like a pocket knife
but, in fact, contains a flash drive, pen and flashlight. The
flash drive contained their press kit.

On Saturday I went over to the Sands/Venetian area
to see what all was in that venue. It was home for many
gadget devices as well as the home for the Asian ven-
dors’ displays. One really neat device I saw was by
Pogoplug. This unit is about the size of the electrical
conversion transformer I take to Italy with me each year.
It plugs into an AC wall outlet. There are two jacks on
the other side. Into one you plug your external USB
hard drive. Into the second, you plug an RG45 CAT5
cable from your router. You log into the vendor’s Web
site and register the units registration number, your e-
mail address, and password. Once registered, you can
access the drive from anywhere in the world. It then
appears as a local drive on the computer you are using
until you log off. Pretty neat. It runs about $79.

Speaking of remote access, I have been writing daily
reports from my home desktop computer using
logmein.com, which I wrote about a few months ago. It
works great. I even downloaded Windows 7 beta onto
my home desktop when it was released that weekend. It
was about 2.5 GB so it took a while. However, the ISO
file was sitting there for me when I got home. I plan to
borrow an unused computer from the office to run it on.
I’m sure I will have to add a bit of RAM.

By Sunday, the last day, many of the attendees had
departed so there was not a lot of activity. The effects of
the recession were obvious at this year’s show. There
were fewer vendors. Attendance was down 23% from
last year (110,000 versus 140,000). Hopefully, if the
economy improves a bit this year, next year the show
will return to its old robust size. That’s it for CES 2009.
I look forward to CES 2010!

Consumer Electronics ... Continued from Page 5 Juice Your Broadband Speed
Written by Vinny La Bash, a member of the Sarasota
Personal Computer Users Group, Inc., FL
www.spcug.org
vlabash (at) comcast.net

This article has been obtained from APCUG
with the author’s permission for publication by
APCUG member groups; all other uses require the
permission of the author (see e-mail address above).

People prefer broadband internet connections
because of the obvious speed advantages over dial-up
and satellite links. Then why is it that broadband never
seems to be fast enough? Are you getting the speed
promised by your ISP? Broadband can cost $100 a
month or more, but does the provider really provide the
advertised speed? Is the connection reliable or does the
modem need a reboot several times a day? Fortunately,
there are ways to achieve high, reliable throughput
without having to have an engineering degree. Here are
some suggestions to get every bit per second possible
from your modem without any technical hiccups or
interruptions in service.

Start with your computer and TV equipment. A
common source of line noise can be traced to improper
grounding of anything that plugs into household electrical
circuits. This can seriously degrade performance of
cable equipment. Every electrical device, especially
those in the same room as the cable modem, should be
plugged into properly grounded outlets. The best
connections are with polarized plugs oriented in the
correct direction, and please don’t use any three prong
to two prong adapters. Get up-to-date gear. Electric
outlet testers are cheap. Buy one and use it to test for
excess voltage on your cable wiring. Any problem could
indicate a serious safety hazard. Engage a licensed
electrician to fix it.

Almost anything manufactured today in the con-
sumer electronics world is light years ahead of its
predecessors manufactured only two or three years ago.
Cable modems are no exception, so if yours is more
than three years old get a new one from your provider.
Most providers will make a free exchange, but some will

Continued on Page 7
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require an extension of your contract. You want to do
this because the latest modems conform to the DOCSIS
2.0 standard. This offers higher upload and download
capabilities and supports other advanced broadband
applications, including online gaming and peer-to-peer
computing.

Ask your ISP if they automatically update firmware
for the modem. If they don’t, have them supply the
website address of your modem’s manufacturer so you
can download the most recent firmware. Check the
website about twice a year for new updates.

Next, go to a test site such as PC Pitstop, and
check your upload and download speeds to see if they
match the terms of your service contract. If they don’t,
give your ISP a call and have them reset the modem’s
settings. While you’re at it, have them check the signal-
to-noise ratio. Too much noise can cause interference,
and your modem will then have to resend information
cutting down on your throughput.

It’s possible that your cable wiring may contain too
many splices or simply be too long. That can be fixed by
a visit from your ISP technician. Have the technician
check the line quality leading to your house. If the signal
is good and you’re having problems, the house wiring
may be the culprit. The definitive answer for cable
modems is to create a split directly after the junction box
and then run a new cable directly to your modem. The
other side of the split will take care of your television
sets which aren’t nearly as sensitive to line noise.

After you’ve done everything from a hardware and
firmware standpoint, and your cable connection is as
clean as possible, you’re ready to fine tune the system
for best performance. Vista users don’t have to do much
of anything to optimize the operating system since Vista
does TCP stack tuning dynamically. Any internet perfor-
mance adjustments can be made through the browser.
Firefox users may want to try Firetune or Fasterfox.
They are both free utilities and allow adjustment to
cache memory, capacity and other settings such as
pipelining.

How can I keep my PC clean and
tidy?

Written by Gabe Goldberg, Computers and
Publishing, Inc.
tiplet (at) gabegold.com

This article has been obtained from APCUG
with the author’s permission for publication by
APCUG member groups; all other uses require the
permission of the author (see e-mail address above).

Like changing your car’s oil or replacing your
home’s air conditioner filter, a little PC cleaning pays off
with a faster, more reliable, and longer-lasting computer.

Although nothing suggested here is either rocket
science or inherently dangerous, always follow the
medical adage, “First, do no harm”. So don’t do any-
thing that makes you uncomfortable (perhaps have a
more experienced person clean up while you watch and
learn), and back up your system and data. Then reboot,
to get a clean start, and don’t open any programs,

Before starting, to measure what your cleanup
deletes, determine how full your hard drive is. Open My
Computer, Right Click your hard drive (usually labeled
“Local Disk (C:)”), and click Properties. Note how
much space is used and free, then close the dialogue
box.

Next, use Windows’ built-in disk cleaning tool. Click
Start, All Programs, Accessories, System Tools, Disk
Cleanup, and the drive to clean, likely C. Choose what
to clean; default selections are usually what you need. To
be extra thorough, if your system has been running
problem free, click the More Options tab and then
Clean Up System Restore. Confirm your choice and
click OK.

Delete Web browser temporary files. Using Internet
Explorer, click Tools on the Menu Bar, Internet Options,
and Delete Files under the General tab. Other browsers
provide similar functions, sometimes using “cache” to
refer to the collection of temporary files.

Continued on Page 8

Broadband Speed ... Continued from Page6

Continued on Page 8
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Broadband Speed ... Continued from Page 7
If you do a lot of downloading, you can save time by

installing a download manager like Flashget. This widely
used utility claims the highest number of users on the
internet. It uses MHT (Multi-server Hyper-threading
Transportation) technique. It’s very easy to use and
comes with exceptional document management features.
Best of all, it’s free.

After all this work, it would be a tragedy if you
didn’t keep in mind that sometimes the simplest solutions
are the best ones. Most cable modems and routers have
reset features. Many a mysterious internet ailment has
been corrected simply by resetting the equipment. Turn
off the computer and the modem. Un-plug the modem
for a few minutes and then power everything back on.
You may be pleasantly surprised.

Delete unneeded personal files, items outdated and
no longer used. While most Microsoft Office programs
(Word, Excel, etc.) store their files in the My Documents
folder, you may have changed this default location. And
other apps likely have their own favorite places to stash
files. Look around, since cluttered files make Windows
work harder to get things done and waste time and
resources when they’re backed up. If you collect
photos, music and such, delete those you no longer want
or need, perhaps saving them on CD/DVD or ISB
drive. Sorting files by size or date helps find deletion
candidates.

If you run PC-based email software, it’s worth
periodically purging Sent and Trash folders, perhaps
pitching material older than a certain date. Then look for
a Compact Folders option, sometimes on the File
pulldown menu, which squeezes out unused space from
email folders.

Weed out software no longer used or useful by
uninstalling applications with Window’s Control Panel
Add/Remove Software tool.

The Recycle Bin, which preserves erased files for
recovery until it’s emptied, has likely grown during this
cleanup process. To empty it, Right Click its Windows
desktop icon and click Empty Recycle Bin. Note that
programs such as Norton Utilities may offer other
cleanup options for the Recycle Bin and other Windows
components.

Finally, remember that when writing to your hard
drive, Windows places bits of each file in the next
available open space on the hard drive.

While Windows can reassemble them, having many
files fragmented slows access to them. So, to store all
files as single entities, periodically defragment the hard
drive. To do this, click Start, All Programs, Accessories,
System Tools, Disk Defragmenter, select a drive, and
click Defragment.

When finished, compare the amount of hard drive
space used and free to what you saw initially. If this is
the first cleanup you’ve done in a while, the amount of
space recovered may surprise you.

Many books give much more detailed instructions
for PC cleanups. Search Amazon.com for “degunking
windows” and “cleaning windows” to see choices (but
don’t be distracted by instructions for cleaning house,
office, and car windows!).

This article first appeared on the Tiplet Web site,
<www.tiplet.com> and is copyrighted by the author,
Gabriel Goldberg. All rights are reserved; it may be
reproduced, downloaded, or disseminated, for single
use, or by nonprofit organizations for educational
purposes, with attribution to Tiplet and the author. It
should be unchanged and this paragraph must be
included. Please e-mail the author at
tiplet@gabegold.com when you use it, or for permis-
sion to excerpt or condense. Tiplet’s free newsletter
provides weekly computer tips.

Keep PC Clean ... Continued from Page 7

“When they call the roll in the Senate, the
Senators do not know whether to answer ‘Present’
or ‘Not guilty’.”

-Theodore Roosevelt

Some things never change
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Improving Vista Performance
Written by Vinny La Bash, a member of the Sarasota
Personal Computer Users Group Inc., FL.
www.spcug.org
vlabash (at) comcast.net

This article has been obtained from APCUG
with the author’s permission for publication by
APCUG member groups; all other uses require the
permission of the author (see e-mail address above).

Microsoft has added security features in Vista which
didn’t exist in XP. There are new functions and while the
graphics are really neat, they can give your system a big
performance hit if you don’t have enough memory.
Thanks to up-to-the-minute technology, and great
manufacturing improvements, RAM is cheap. There is
no good excuse for not loading up with as much memory
as possible.

Vista is the most RAM hungry modern operating
system in existence. One gig is about the lowest amount
of memory you can have without feeling that you’re
slogging through a lake of molasses. Two gigs should
give you acceptable response time, and four gigs will put
wings on your PC with some afterburner boost thrown
in. Don’t be a cheapskate. It’s false economy to starve
your system of RAM.

If you are already loaded with Ram, you can use
Vista’s built-in ReadyBoost feature in conjunction with a
flash memory card or USB key to give an added kick to
system memory. You need a high performance flash card
or USB drive. Insert the device and Vista will politely
ask you if you wish to use the device to speed up system
performance. Answer yes, and then tell Vista exactly
how much of the device to devote to speeding up the
system. ReadyBoost will be active as long as the device
is plugged into the system.

Once you have enough memory, examine your video
card. If you want to experience the full graphic capabili-
ties that Vista offers, buy a video card that’s Vista
Premium Certified.

To see how your video card checks out, open up
Control Panel, switch to Classic View, and then activate

the Performance Information and Tools utility. Look at
your base score. This number represents the overall
graphic capability of your system. Notice that your base
score is not some combination of all the subscores. Your
base score is the lowest performing member of all your
subscores. That doesn’t seem fair, but that’s reality. You
can try updating your score, but it probably won’t
change.

If you get between 1 and 3, general operations
which include word processing and spreadsheet tasks
will work fine. Email and web browsing should be OK,
but web sites with large amounts of embedded graphics
will take a long time to load. Video applications will be
problematical.

A base score between 3 and 4 can run Aero and the
majority of the new Vista features, but Vista’s more
advanced capabilities may bog down your system. For
example, your monitor will be satisfactory even at its
highest resolution, but multiple monitors may slow down
your system severely. You will be able to watch most TV
shows, but a high definition broadcast could be a slow
motion disaster.

A base score higher than 4 should handle anything
that Vista throws at it, including HDTV and 3D gaming.
If what you want or need from Vista requires a higher
base score than your system can provide, you need to
replace one or more of your components. Use the
subscores to determine what stays or goes. A low score
may require you to either turn off the Aero interface or
upgrade your video card.

Go back to the Control Panel. From the Classic
View activate the System icon and then select Advanced
system settings. When the System Properties dialog box
comes up, click the Settings button in the Performance
section. You’re about to make some tough choices.

If you can’t make decisions, you can Let Windows
choose the best settings for my computer and be done
with it. Adjust for best performance disables all the great
visual effects that make Vista a terrific graphical inter-
face. Adjust for best appearance makes your system
look spiffy, but you’ll take a hit on speed.

Continued on Page 10
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Choosing Custom allows you to make some reason-
able compromises while keeping full control of your PC.
Some features like sliding menus are pure eye candy and
do nothing useful. Turning them off gives performance
improvement with no loss of function.

There are options in the Advanced tab where you
can control how the CPU processes work. What’s more
important to you, adjusting for visible performance or
making sure that the housekeeping services Vista
performs are performed efficiently? Make your choice
and monitor your system. You can always change it back
later.

Unless you know what you are doing, leave the
Virtual memory section alone. Virtual memory is a
portion of a disk drive that’s configured to masquerade
as memory. Because it’s part of a disk and not physical
memory, it can’t work as fast as real memory. When the
system runs out of physical RAM it can use a disk drive
to keep going instead of stopping dead in its tracks.

You can change the location of the file to a different
disk, resize it, or do both. Each choice has conse-
quences of its own. Making the wrong choice won’t
destroy your system, but it could noticeably slow down
performance. The default choice is to let Vista manage
the file. That’s the best choice for most people.

There are many other things that you can do to get
the best possible performance from Vista such as
modifying the Index Options, but that’s a subject for
another article.

Cartridge World
$2.00 Off  First Ink Refill  -  $10.00 Off First Laser Refill

Must bring empty ink or laser cartridges.
Not valid with other offers. Exp. 12/03/09

On Wickham Rd just south of Sarno

http://www.cartridgeworldusa.com/store434

785 N. Wickham Rd
Melbourne, Fl        321-242-7200

Improving Vista ... Continued from Page 9 Diagnosing RAM Errors in Vista
Written by Vinny La Bash, a member of the Sarasota
Personal Computer Users Group, Inc., FL
www.spcug.org
vlabash (at) Comcast.net

This article has been obtained from APCUG
with the author’s permission for publication by
APCUG member groups; all other uses require the
permission of the author (see e-mail address above).

There is nothing useful that can happen in your  PC
without RAM. That’s why it’s essential to have high
quality, reliable memory chips installed on your equip-
ment. Defective RAM shows up as application errors,
messages that your operating system is not quite right,
and stop errors which bring your system down hard and
unexpectedly.

Testing you machine’s RAM with Vista’s Windows
Memory Diagnostic will either find your problem or
assure you that your RAM is in tip-top condition.

With your system up and running, close all applica-
tions before launching the diagnostic tool to prevent data
loss. Click on the Start orb, select Control Panel, and
click the System and Maintenance icon. Select Adminis-
trative Tools, and from the right pane click on the
Memory Diagnostics Tool icon. An alternate way of
starting the tool is to click on the Start orb, type
Memory in the Start Search text box, and then click the
Memory Diagnostics Tool icon.

Continued on Page 11
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When the dialog box appears left click on the
portion that starts with Restart now. The dialog box will
close and your computer will restart. Eventually the
Windows Memory Diagnostic Tool’s dialog box will
appear and the test will begin automatically.

Watch the white progress bar as the test advances
through its various stages. You will be able to track
progress as the tool repeatedly writes information to
memory and then reads the data to verify that nothing
changes from the write to the read.

The default is a standard memory test, but there are
two other types of memory tests available to you
depending on how much time you want to devote to
testing, and how thorough you wish to be. Pressing the
F1 key will bring up the Options screen.

Locate the Test Mix section and choose either the
Basic or Extended mix. The Basic mix runs a decent
basic test, but is superficial in comparison to the Ex-
tended mix. Up to eight hours can be required for the
Extended mix, so don’t run it unless you have exhausted
all other options.

Each test mix was designed with certain default
cache settings which are optimized for that particular test
mix. You can change the defaults and create a custom
mix of your own, but unless you have an advanced level
understanding of how memory works and is tested, you
are probably better off leaving the default settings alone.

Some analyses use the cache on the microprocessor
to see if the microprocessor is retrieving data properly
from the memory modules. Other tests disable this cache
to force the microprocessor to access all its data directly
from the memory modules.

The tests are run twice, but by pressing the Tab key
you can access the Pass Count section and specify how
many times you want to repeat the tests. Make your
changes and save them by pressing F10.

Messages will appear on the Status area if problems
are found. If you wish to do other things while the tests
are running, you can because if problems are found the

Windows Memory Diagnostic Tool will reroute data
around the trouble areas and allow Vista to restart
without crashing. When you return, look in the notifica-
tion area to access the test results. The System Event
Log also stores the test results. Look under Memory
Diagnostic Results.

What if Vista won’t boot? Start the system and
continually press the F8 key until the Windows Boot
Manager appears. The Windows Memory Diagnostic
option is at the bottom of the screen and you can select
it with the arrow keys.

If it’s impossible to get to the Boot Manager, run the
tool from the Vista installation disk. Follow instructions
until the Install Now prompt appears. Look for and
select the Repair Your Computer option. You will find
the Windows Memory Diagnostic Tool on the System
Recovery Options menu.

The Windows Memory Diagnostic Tool is an
excellent utility, but it sometimes delivers a false positive.
In addition, many knowledgeable people believe that
hardware based testers are superior. Regardless, the
utility is an excellent diagnostic instrument provided it is
used with those limitations in mind. :

Ram Errors in Vista ... Continued from Page 10

Jay Leno: "I guess the Democrats think IRS
means, 'I'm Really Sorry.'"

Mike Huckabee when commenting on the Stimulus
Plan ..... He called it the Congressional Relief Action
Plan or CRAP and when the average citizen is filled up
with the Congressional Relief Action Plan you know
what you can do ... vote the bastards out of office.

Conan  O'Brien:  "President Obama has asked the
Senate to cut $50 billion from the economic stimulus
plan.…   Yeah.  Obama says the government will no
longer need the $50 billion once everyone in his cabinet
pays their back taxes."

Late Night Politics
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How To Send An Email Message
To Any Cell Phone

Written by Ken Peters, Product Review / Special
Interests, Hilton Head Island Computer Club, SC
www.hhicc.org
product.review (at) hhicc.org

This article has been obtained from APCUG with
the author’s permission for publication by APCUG
member groups; all other uses require the permission
of the author (see e-mail address above).

Impress your kids, grandkids and friends with your
ability to text. Send a text message to their cell phone by
email from your computer.

Most cell phones have the ability to send and
receive short text messages. This is called short message
service (SMS) or text paging. This service can take
email sent over the internet and deliver them to a cell
phone as a text message. Each carrier has its own email
address extension i.e. @tmomail.net for T Mobile
carrier.

The two things you need to know to send a mes-
sage are the person’s cell phone number and their
carrier’s email extension. So to send to a T Mobile
phone, enter the phone number and add the extension -
8433216549@tmomail.net

The message will look similar to this.
Some of the common cell phone emails are:

Continued on Page 13

Continued on Page 13
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Alltel AT&T (formerly Cingular)
10-digit phone number@message.alltel.com 10-digit

phone number@txt.att.net
Example: 2125551212@message.alltel.com Ex-

ample: 2125551212@txt.att.net

Boost Mobile Nextel (now part of Sprint Nextel)
10-digit phone number@myboostmobile.com 10-

digit telephone number@messag
Example: 2125551212@myboostmobile.com

ing.nextel.com
Example: 7035551234@messaging.nextel.com

T-Mobile Verizon
10-digit phone number@tmomail.net 10-digit phone

number@vtext.com
Example: 4251234567@tmomail.net Example:

5552223333@vtext.com

Virgin Mobile USA US Cellular
10-digit phone number@vmobl.com

10digitphonenumber@email.uscc.net
Example: 2622341256r@vmobl.com Example:

2125551212@ email.uscc.net

Sprint PCS (now Sprint Nextel)
10-digit phone number@messaging.sprintpcs.com
Example: 2125551234@messaging.sprintpcs.com

If you can’t find the email address for the carrier,
check the carrier’s website (Links above) or call their
customer service.

The one receiving the message may be charged 10 to
15 cents per message unless they have a plan that
includes text messaging. Your kids and grandkids most
probably do have a text plan. There is a 160 character
limit per message including the email address and the
subject line. Some carriers will split the message into two
messages if it is longer.

The person receiving the email text message can
reply to you from their phone and sometime later you’ll
receive their reply in your email inbox. If you don’t like
texting from a cell phone or hate trying to type a message
with those small phone keys, give this a try. It’s fun.

E-mail to Cell Phone ... Continued from Page 12 Tech News Tidbits
Written by Terry Robert, Program Chair, ICON
(Interactive Computer Owner’s Network), MO
www.icon.org
terry (at) iconusersgroup.org

This article has been obtained from APCUG
with the author’s permission for publication by
APCUG member groups; all other uses require the
permission of the author (see e-mail address above).

My intention in writing this article each month is to
help us understand technology’s emerging trends that
affect our everyday lives.  While researching material
for this month’s submission, I felt compelled to share
these alarming trends with the rest of you.

Sophos, a leading U.K.-based IT security and
control firm, just published their “Security Threat
Report 2009”, which examined the “threat landscape”
over the last 12 months, and predicted the emerging
cybercrime trends for 2009.  Two major points in the
report are very alarming:

· American computers are making a disturbingly
large contribution to the problems of viruses and spam
affecting all of us today.”

· American websites host more malware and
relay more spam than any other country

Graham Cluley, senior technology consultant for
Sophos, said “ Too many American computers have
been compromised and are under the control of hack-
ers, and nationally, the U.S. is carrying the most mali-
cious Web pages.”  When an American Internet com-
pany, accused of collaborating with spammers and
hackers, was disconnected from the net in November,
the amount of spam was immediately reduced by 75%.

Sophos’s research reveals that in 2008, organized
criminal gangs tripled their attacks against innocent
websites, injecting malicious code to infect visiting home
users and businesses.  They also documented an
average of five new scareware websites (hackers
posing as legitimate anti-virus vendors) each day, with
the intention of scaring users into believing that their
computers have been compromised.

Continued on Page 14
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Tech News ... Continued from Page 13
By the end of 2008, Sophos was also tracking five

times more malicious attacks arriving through e-mail
attachments than at the start of the year, proving that
hacking has become mainstream among organized
crime.

As the Internet has matured into the foremost
information resource on the planet, cyber criminals have
refined their methods.  Hackers are using automated
systems to break into vulnerable websites and/or
generate new variants of their malware throughout the
world!

According to Sophos’s findings, China was respon-
sible for hosting more than 50 percent of all web-based
malware in 2007, but this position was taken over by
the U.S. in 2008. Their breakdown of the top malware
hosting countries follows:

1. U.S. 37.0 percent
2. China (including Hong Kong) 27.7 percent
3. Russia 9.1 percent
4. the rest of the connected world 26.2%

Symantec also found the U.S. to host the most
malware of all nations, but with lower percentages, and
did not include Russia in their results.

We haven’t devoted a lot of time to security issues
recently, but if you’ve participated in some of the
discussions we have had, you know there are numerous
effective strategies for protecting yourself from attacks.

Avoid being connected to the Internet unless
protected by:

* Dependable antivirus software (with current
updates)

* Products include Avast, AVG, Norton, and
McAfee

* Malware detection and removal software
* Products include Spybot Search and Destroy,

Adaware, Spyware Blaster, and Advanced
WindowsCare

* Software firewall
* Products include Windows Firewall (protects

only against incoming threats in XP), Zone Alarm, and
Kerio

* A healthy dose of common sense
* If you receive a popup telling you that your

computer has been compromised, advising you to:
“Click here to correct the problem”...

DON’T TAKE THE BAIT!

If you have no strategy, do yourself (and the rest of
us) a favor, learn to protect yourself.  Maybe you should
attend more ICON functions?!

After failing for a dozen years to excite my in-laws
about email – they steadfastly resisted being online —
my retired Navy father-in-law fell in love with a Presto I
loaned him, discovering that it let him hear from his old
Navy buddies around the world. And receiving color
pictures of the grandchildren sealed the deal.

The printer costs $150 or less (always comparison
shop online!) and the service costs $12.50/month with
yearly subscription. The only thing missing is the printer
downloading paper and ink through the phone line —
but that would need real magic!

This article first appeared on the Tiplet Web site,
<www.tiplet.com> and is copyrighted by the author,
Gabriel Goldberg. All rights are reserved; it may be
reproduced, downloaded, or disseminated, for single
use, or by nonprofit organizations for educational
purposes, with attribution to Tiplet and the author. It
should be unchanged and this paragraph must be
included. Please e-mail the author at
tiplet@gabegold.com when you use it, or for permis-
sion to excerpt or condense. Tiplet’s free newsletter
provides weekly computer tips.

Magic Word ... Continued From Page 1

The following links offer MS Office 2007
tutorials

http://www.officetutorials.com/
http://www.ms-office2007.com/
http://www.fgcu.edu/support/office2007/
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Brevard  Users  Group  Membership  Application

First Name _________________________________

Address ___________________________________

Home Phone ________________________________

Family Membership  $25.00

Last Name _________________________________

City ______________________________________

State _______  Zip + 4 ________________________

E-mail Address ______________________________

Special Interest Groups BUG Club Information

Moving ?
Don’t miss out on any issues of the BUG Newsletter
Send your new address to:
Brevard Users Group  Att: Treasurer
PO Box 2456
Melbourne, FL 32902-2456
And e-mail to the Newsletter and Treasurer at:
newsletter@bugclub.org
treasurer@bugclub.org

Afternoon Meeting
An afternoon meeting is held on the first

Monday of the month at 2pm, in One Senior
Place,  8085 Spyglass Hill Rd, Viera.

 BUG E-MAIL LIST
To be included in the BUG  E-Mail roster, send

an E-Mail to Larry French at:
president@bugclub.org.

We will need your full name, E-Mail address and
your BUG membership number. You will then
receive notices and updates on BUG activities,

special events, changes to schedules, etc.

BUG  Officers
Meets the Third Wednesday of the month at the
Fee Ave. Library, in the small conference room.

Time 5:30 pm to 6:30 pm

Sponsorship Rates
    4 Months     8 Months    12 Months

Full Page   $160.00     $ 305.00        $ 440.00
Half Page  $  85.00     $ 162.00        $ 232.00
Qtr Page   $  45.00     $   86.00        $ 123.00
Bus Card  $  25.00      $  48.00         $   68.00

TINKERS  SIG
 Meets on most Sundays at Bob Schmidt’s house.
 Call 952-0199 to verify meeting and directions.

E-mail:  rschmidt@cfl.rr.com

WINDOWS  SIG
Meets 7:00 PM Thursdays

1st & 3rd Thursday at Eau Gallie Library.
All Other Thursdays at Melbourne Library on

Fee Avenue.

          BEGINNERS SIG    (Newbies)
Meets at 6:30 pm. The 2nd and 4th Thursdays, in
the Fee Ave Library, before the Windows SIG

NEWSLETTER  SIG
Meets twice a month on the Saturdays before and

after the BUG monthly meeting.
Place is Jim Townsend’s home.

Call 728-5979 for directions.

LINUX SIG
Meets on the Second and Fourth Tuesdays in

the small conference room at the
Melbourne Library on Fee Ave. 7:00 pm

                IMAGING SIG
Meets at 7:00 PM the second  Thursdays,

after the beginners SIG, at the Fee Ave Li-
brary in Melbourne.
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Brevard Users Group
Incorporated
P. O. Box 2456
Melbourne, FL 32902-2456

Meetings:
Are held at the Melbourne Library  on
Fee Ave. the third Wednesday of the
month at 7:00 PM.

Membership:
Is by application and payment of $25.00
annual dues.  Membership is for 12
months from receipt of dues and
includes a year’s subscription to the
newsletter.

Your membership expires on the date
indicated in the upper left of your
address label (YYYY\MM). Please
allow six weeks for processing the
renewal.

BUG Officers

President:
Larry French                   837-0962
president@bugclub.org

Vice President
Lester Cassel
vicepresident@bugclub.org

Treasurer:
Dave Riches
treasurer@bugclub.org

Secretary:
Eileen Cameron
secretary@bugclub.org

Member at Large:
Dan Wadler

Special Interest Groups

Beginners’ SIG:
Larry French                    837-0962
beginners@bugclub.org

Hardware  (Tinkers)  SIG:
Bob Schmidt                    952-0199
hardware@bugclub.org

Newsletter Publishing SIG:
Jim Townsend                   728-5979
newsletter@bugclub.org

Win 9x/XP SIG:
George Rymer                  724-6715
Chuck Boring                   454-9455
Bob Staples                      255-2623

Imaging SIG:
Ed McEwen   imaging@bugclub.org

BUG Web Page:
http://bugclub.org

Tom Butler                     242-9869
geotbutler@juno.com

FACUG Representative:
Open

Program Director:
Dan Wadler

Webmaster:
Eric Arnold
webmaster@bugclub.org

Committee Chairperson

Beginners Help:

Linux SIG
Chris Crisafulli
linux-sig@bugclub.org


