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 Prez Sez
By: Larry French

The club is faced with a crisis.  The Brevard County
Libraries are curtailing their evening hours to cope with
the loss of revenue.  Our Thursday evening meetings at
Melbourne Library are no longer possible.  In October,
all evening Library meetings may be affected.

George Rymer has procured the Melbourne Beach
Library for us the same day and time but this will be a
hardship for some members.  It is some 5 miles farther
South than Fee Avenue Library on A1A.

I have secured One Senior Place for two Friday
afternoon meetings at 2 PM in May.  This may also
cause a problem for some members but be good for
others who don’t care to drive a night.

These changes are causing serious upsets to the way
many organizations hold meetings.  The Board is looking
into several alternatives and will keep you informed as to
the changes we must make.

On another note, I have enjoyed serving as BUG
President for the past four years but will not able to
continue next year.   Other Board members are wishing
to be relieved of these duties as well.

It is time for someone else to step up and try their
hand at running the club.

Take care of each other,
Larry French, Prez

http://tinyurl.com/ca9kvb

New Meeting Location
The Thursday night meetings will be held at the
Melbourne Beach Library, 324 Ocean Ave,
Melbourne Beach. (321) 956-5642
That is on the corner of A1A and Ocean Ave
Meetings will start at 6:30 until 7:30 pm

For a map to the location go to this site
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T The BUG Newsletter is created on a AMD
Athlon XP 2400 Mhz computer using PageMaker
6.01, on Windows 98se.

Articles, Reports, and new Advertisements should
reach the Managing Editor or Desk Top Publishing
SIG by 5:00 p.m  the Friday before the second
Wednesday of the month. Items received after the
deadline will be held for the following month’s issue.

The articles contained in this Newletter do not
necessarily represent the opinion of the Group, Editor,
or Publisher or any other person other than the author
of the article. The Brevard Users Group does not
support or condone illegal copying of software.

Permission is granted to copy articles, provided
the source is disclosed and proper credit is given to
the author.

All questions, correspondence, and other items
pertaining to the Newsletter should be directed to one
of the Editors.

    Questions involving advertising should be
directed to  Advertising  at the address below.

Articles or items of interest for inclusion in the
newsletter should be sent to The Editor at:

Brevard User’s Group
PO Box 2456
Melbourne, Fl. 32902-2456 or
Jim Townsend           728-5979
E-mail to:   newsletter@bugclub.org

Managing Editor Jim Townsend

Assistant Editors Ed McEwen,
Jack Nash

Contributing Editor Jim Hally
Newsletter  Volunteers: Dan Wadler
Distribution: John Williams
Home Page: http://bugclub.org

Brevard Users Group
THE NEXT MEETING OF THE

BREVARD USERS GROUP
WILL BE ON WEDNESDAY

  May, 20th, 2008
At 6:30 pm

IN
The Melbourne Library

Visitors welcome!

Visit the BUG CLUB web site
 for the latest schedule.
http://bugclub.org

There will be a drawing for Door Prizes!
You must be a member and present to win!

ELECTRONIC WHOLESALERS
(321) 727-9010

ASTRO TOO
Surplus/Electronics Equipment/Parts

                   Computer Service

  6949 W. Nasa Blvd.                       (321) 727-9010
  W. Melbourne, FL 32904      Fax: (321) 253-2292

Web Site: AstroToo.com
EMail: 2@AstroToo.Com

Attention
Newsletter Editors

This publication is produced by:
Creative Technology of Sarasota Inc.

The same printer used by many user groups, local
churches, mobile home parks, and many others at
affordable rates.

Creative Technology prints, folds, addresses, and
mails newsletters for your club, organization, family or
business from a ”pdf format” sent by e-mail or disk,
saving you lots of time and expense.

Contact Bob today to see how much money we
can save your organization. E-mail bob@ctimls.com

Creative Technology of Sarasota Inc.
5959 Palmer Blvd.
Sarasota, FL 34232

941-371-2743
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Secretary’s Report
By:Eileen Cameron

Treasurer’s Report
By: Dave Riches

'If you don't read the newspaper you are
uninformed, if you do read the newspaper you are
misinformed.'

-Mark Twain

March, 2009

EXPENSES
Corporate filing $  61.25
Postage $  80.00
Printing $  63.76
Total $205.01

INCOME
Dues $275.00
Interest $    0.00
Total $275.00

ASSETS
Checking $1,522.90
Savings $2,019.89
Total $3,542.79

Renewals:
Glen Hinkle#0672
Gene Rocque #0809
Raymond Sidney #1153
John Fuller #1289
William Seaman #1097
John MacNeill #0390
Guillaume Sacre  #1311
Dolores Casella #1113
Ray Goulstone #1155
Paul Zimmermann #1287

Welcome aboard New Members

New Members:
William & Anne Toole #1321

Monthly Meeting,
April 15, 2009

1. BUG President, Larry French called the meeting
to order at 6:35 PM and welcomed all.  There was one
guest, Janet Cassel.

2. He announced that Butch Cassidy, a recent club
member passed away.

3. The resuming of Dave Riches Investment SIG at
One Senior Place each first Monday was announced.

4. The Windows SIG scheduled for Thursday,
April 16 was canceled because of a Library book sale.

5. The Libraries closing early was discussed in
detail.  George Rymer has secured Melbourne Beach
Library in lieu of the Thursday Fee Avenue meetings.
Several options including afternoon meetings and other
venues are being considered.

6. The Linux meetings held at Fee Avenue have
been put on hold until another site can be located.

7. A question and answer period by Dave Riches
followed in the absence of an outside speaker.

8. The drawing prizes were won by:
a. Darrel Trapp                  $10 Staples Gift card
b. Troy Clanton                  $10 Staples Gift card

9. Meeting was closed at 7:45 PM.
Larry French for
Eileen Cameron, Secretary

A man walks into a bar with a slab of asphalt under
his arm, and says: “A beer please, and one for the road.”
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Review - Pro Presentations
Taken Apart

slide:ology
Review by Gregory West, Editor for the Sarnia
Computer Users’ Group [SCUG]
 www.scug.ca
prospector16 (at) gmail.com

This article has been obtained from APCUG
with the author’s permission for publication by
APCUG member groups; all other uses require the
permission of the author (see e-mail address above).

THE ART AND SCIENCE OF CREATING
GREAT PRESENTATIONS

BY NANCY DUARTE
Review by Gregory West

slide:ology
Nancy Duarte
Published by O’Reilly Media
ISBN-13: 978-0-596-52234-6
US/CAN $34.99
http://oreilly.com/catalog/9780596522346/index.html

There is nothing worse than a bad presentation. We
have all, at one time or another, have been forced to sit
and watch a slide show presentation, praying it will
improve with time. Unfortunately, the odds are against
us.

Sadly, these are professionals giving these presenta-
tions; so it must get better, right? Unfortunately, all-too-
often these professional presentations go sour and chase
instead of attract potential interests. What goes wrong?
The answers are on each of the 274 pages of this book.

The introduction clearly points out that this book is
not a manual for PowerPoint; it is a “reference book”
and it teaches the “why”. The format is a coffee-table
design, laying flat for easy reference, with large vivid
colour pictures and designs throughout. The book begins
giving you a brief history of presentations and why
presentations are an important part of companies who
“spend millions of dollars on advertising, marketing, and
PR to attract and retain customers” and they have a
need to create effect presentations to get their message
out to prospective clients.

You will find several interesting Case Studies that
Durate has created to show how some companies
create “World Class Presentations” in simply terms, and
quite frankly very easy to create. For example, one
Case Study shows how Mark Templeton used commu-
nication and story telling “and his innate ability to think
visually” in order to make it pay off.

There is a lot of behind-the-scenes psychology in
creating presentations and Durate is ubiquitous in
providing ongoing information. From the concept of
“Creating Ideas, Not Slides”, to “Thinking Like a
Designer”, Durate shows how simple it really is to create
professional presentations that promote interest using
“Visual Elements” and “Creating Movement”. There are
amazing sections on colour psychology and text typeset-
ting styles that go well beyond slide presentations that
you may ever read twice as I did. I love the “Dissecting
a Font” section where you learn the “personality” of
various fonts and why they are used in various forms of
presentations to make a point or grab your attention
without you realizing it.

As you travel through this book you will look at a
presentation with a new sense of vision. And if you have
to do a presentation you will not make the mistakes that
all-too-many professionals do each and every day
throughout the world.

This book is a good read from cover to cover. It can
be opened at any chapter where I guarantee you won’t
be able to put it back down. It is a great reference book
to give you the insight and boost you may need to make
your presentation work for you and your audience. I
highly recommend this book to not only presenters but
also viewers who just may become the best critics out
there.

Watch this video for a taste of the book:
http://www.shockmd.com/wp-content/slide-

ology1.jpeg

Editors Note: The link doesn’t take you to a
video, only a JPEG of the book cover.
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Sandbox Computing
Written by Brian K. Lewis, Ph.D., a Member of the
Sarasota Personal Computer Users Group, Inc., FL
www.spcug.org
bwsail (at) yahoo.com

This article has been obtained from APCUG with the
author’s permission for publication by APCUG member
groups; all other uses require the permission of the author
(see e-mail address above).

I spend a lot of my time surfing the web looking for
research material; computer tech sources, genealogy
data, vocal music and other information. This means that
I am downloading many web pages, clicking on many
links and generally opening up my computer to all types
of malware. I always have to be aware that there are
many traps on web pages that are just waiting for the
unwary surfer. It used to be that having an up-to-date
virus checker, a working firewall and parasite scanners,
you could adequately protect your computer. That
changed to some degree when the “drive by” downloads
appeared. Now with the constant appearance of “holes”
in the Windows operating system (XP & Vista) and the
various web browsers, it is less obvious that you can
protect your computer from unwanted visitors.
Microsoft recently (October 22, 2008) released an out-
of-cycle patch (patch 958644) for Windows for what
has been described as a very serious opening that could
be exploited regardless of the browser you are using.
There have also been recent articles on “clickjacking”.
In this situation “buttons” or links are floated behind the
link you think you are clicking. The only option to
prevent this is to disable JavaScript. That creates more
problems as JavaScript is a very important part of the
whole web experience and is used on almost every
page. So when you do know that you can run a script
and when you can’t? Well, the “Sandbox” may be a way
to surf safely and avoid the installation of malware on
your computer without having to disable JavaScript.

My Sandbox experience is based on using the
sofware application “Sandboxie”
(http://www.sandboxie.com) with Windows XP and
Firefox 3.0. As with everything related to computing,
your results might be different. Sandboxie is a very small
program, approximately 450 KB. So it is quick to
download and doesn’t require a lot of memory to run.

Next, let’s take a look at what is meant when I talk
about a computer sandbox. The sandbox is a complete
“virtual computer” running in your computer’s memory.
This virtual computer is isolated from the real operating
system files and creates any files it needs for use within
the sandbox. When the sandbox closes, everything in it
disappears unless you chose to keep it. It’s like having a
bank vault within a building where everything can be
locked within the vault and nothing is removed without
special permission. The neat thing is that nothing that
happens within the sandbox can have any effect on your
computer. This means that Trojans, rootkits and other
malware have no chance to affect the operation of your
computer outside of the sandbox. If a problem occurs
when you are running in the sandbox, all you need to do
is shut it down, you are returned to your normal com-
puter operations and the malware is erased.

When Sandboxie is started it creates a sandboxed
folder which contains a drive folder, user folder, and
Registry “hives”. The “hive” is Microsoft’s term for
collections of related Registry keys stored together. The
parts of the Registry needed for sandboxed operations
are stored in a hive which is then integrated into the
Registry. There are also instances of Windows services
stored within the sandboxed folder that can be accessed
by applications running within the sandbox. These are
referred to as “process objects” and are needed for
normal operations. When the sandbox is running there
may be instances of these objects running both
sandboxed and non-sandboxed. Also, you can run an
application within the sandbox at the same you are
running it outside the sandbox. The complete operating
system is not loaded into the sandbox. This reduces the
memory required for the sandbox operations.

Applications running in the sandbox can not hijack
non-sandboxed programs. Therefore they can not
operate outside the sandbox. New files or other created
objects have a path assigned by Sandboxie which
directs them into the sandboxed folders. Sandboxie
prevents any programs running inside the sandbox from
loading drivers directly. It also prevents programs from
asking a central system component, known as the
Service Control Manager, to load drivers on their behalf.
In this way, drivers, and more importantly, rootkits,

Continued on Page 7
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cannot be installed by a sandboxed program. This is one
of the features that prevents rootkits from being installed
outside the sandbox.

In actual operation, using Sandboxie is very simple.
To make it even simpler, there is a short tutorial available
on the Sandboxie web site. This can be accessed from
within the program the first time you run it or directly
from the Sandboxie home page by clicking on the “FAQ
& Help” link.

After installation it can be set to load whenever the
computer is started. This puts an icon in the system tray.
Clicking on this icon brings up the Sandboxie Control
Center. This window lists all sandboxed applications and
object. When I started it, the window indicated nothing
was sandboxed. So, using the menu I selected run an
application and then selected Firefox. This changed the
list in the window to show Firefox as well as the two
RegHive files. With Firefox up, I did my usual web
surfing. Along the way I received a message from
Sandboxie that a new version was available that I could
download. At this point, I really couldn’t tell that any-
thing was different from my previous surfing experience
with Firefox. So I went to the Sandboxie page and
downloaded the new version. After finishing I closed the
Sandboxie Control Center. Then I went looking for the
download so I could install it. Well, it didn’t exist
anywhere on the hard drive! I had closed Sandboxie
without marking the update to be saved! As a result the
download was deleted, along with all the other
sandboxed files when I closed the Control Center. So I
opened the Control Center, restarted Firefox and
downloaded the update. This time I selected it to be
saved before I closed the Control Center. Then I was
able to install the update.

I should also point out that now I have an icon on
the desktop which automatically runs Firefox
sandboxed. Sandboxie can be set up to isolate your
browser automatically whenever you open it. To do so,
add the name of your browser’s executable file, such as
firefox.exe or iexplore.exe, to the list of programs
Sandboxie always opens in a sandbox. If you don’t do
this, Sandboxie will not set your browser to open
automatically in the sandbox.

As you can tell from these comments, Sandboxie
does not require a reboot to start the sandbox process.
Sandboxie does sandbox access to files, but not to the
complete hard drive. It does sandbox access to registry
keys. It also sandboxes access to many other classes of
system components, in order to trick the sandboxed
program into believing that it isn’t being tricked. So you
can open and close Sandboxie repeatedly while you are
using your computer without having to do any rebooting.

If this discussion has interested you and you would
like to take Sandboxie for a test run, the free version can
be downloaded from: http://www.sandboxie.com. This
application is free for personal use. However, there is a
Pro version available for $30.00. If you like the program
and can afford it, buy the Pro version. This software is
the work of one person, Ronen Tzur, and this payment is
his means of support to continue working and improving
this software. After some experience in running
Sandboxie, I can highly recommend it as an excellent
method of protecting your computer from malware. :

*Dr. Lewis is a former university and medical
school professor of physiology. He has been working
with personal computers for over thirty years,
developing software and assembling systems

Sandbox Computing ... Continued from page 6

DTV4PC Spam
From: The Editor

I have been online with http://hulu.com and found
some programs/movies worth watching. I can live with
the 10 to 30 second commericals on that site, and it’s
free.

I received spam e-mail from:
http://www.dtv4pc.com/#back about watching TV

programs on the PC. A one time charge of $29.99 for
1000 channels sounded good, in fact it sounded too
good, so I did some checking.

If you receive spam for this program here are two
sites with reviews of the program.

http://tinyurl.com/5kh9hr

http://tinyurl.com/c5ssck
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Tech News That Affects
Everybody

Written by Sandy Berger, CompuKISS
www.compukiss.com
sandy(at)compukiss.com

This article has been obtained from APCUG with the
author’s permission for publication by APCUG member
groups; all other uses require the permission of the author
(see e-mail address above).

Some of us scour the technology and business
sections of the newspaper and the Web to get the latest
news. Some of us head for the lifestyle and community
sections, without much of a care about technology. Yet,
today’s technology news is often news that will affect
everyone’s life in one way or another.

Let me give you a few examples. The Pope recently
announced opening of the Vatican YouTube channel
(www.youtube.com/vaticanit) which will feature short
video clips of Pope Benedict XVI’s activities and links
to news and information about the Catholic Church. The
Pope is posting two or three videos each day. Most are
short clips showing the Pope’s speeches, activities, and
participation in important events. In a recent speech, the
Pope praised the Internet as offering rich opportunities
for dialogue, friendship and spreading the Christian
message.

There is a lot of irreverent stuff on YouTube, but the
Pope’s participation shows how mainstream this popular
video website has become. YouTube, FaceBook,
MySpace, and other social networking websites  have
become more and more popular. If you haven’t yet
visited any of these, YouTube is a great place to start.
(www.youtube.com)

Another recent news announcement was the Palm
Pre, which is a smartphone that will be available in a few
months through Sprint. You might think that this is just
another phone, and you would be right. But the implica-
tions for cell phones are quite dramatic. Palm has
developed a totally new version of the operating system
for this phone. Google now has their own cell phone
operating system as do Microsoft, BlackBerry, and
Apple. These are some pretty big name and you will
notice that the software that runs these phones is called
an operating system. That’s because these phone are

really mini-computers that can do email, surf the web,
and perform many other functions. Cell phones are
changing dramatically. They are turning into handheld
computers that will change the lives of those who use
them.

 We also should not overlook Apple’s recent
announcement that they will be dropping the DRM
(digital rights management) for all songs in their iTunes
store. The DRM crippled the songs so they had limited
use. For instance, they could only be played on a certain
number of devices or be copied a certain number of
times. So music lovers the world over will be rejoicing to
see that by April of this year, all of iTunes 10 million
songs will be DRM-free. There is one caveat. Those
who have previously purchased music and/or videos on
iTunes that included Apple’s DRM will now have to pay
to get the DRM removed. Apple will be charging 30
cents a song.  iTunes has sold six billion songs since
going online in 2003.  They did not offer any DRM-free
music until recently. So most of those six billion songs
had DRM. If every purchaser pays Apple 30 cents for
taking away the DRM, Apple would make
$180,000,000. A boon to Apple, a pain-in-the-rear for
honest music lovers who previously used the iTunes
store.

Microsoft was also in the news recently with their
announcement that the beta testing version Windows 7,
their next operating system could be downloaded and
tried for free. Their website was inundated by curious
Windows users. So many came, that they had to add
more servers and download services. They originally
said that they would limit the downloads to 2.5 million,
but recently removed that restriction and will continue to
offer the beta trial until February. Don’t think that you
will be getting something for nothing, though. The beta of
Windows 7 will stop being functional on August 1, 2009.
At that time you will either have to reinstall your previous
operating system or pay for Windows 7.

Last but not least in the technology news is the
announcement that Western Digital has created a 2
terabyte hard disk drive.  Believe it or not, this may have
one of the biggest effects on individual users. As we can
store more and more digital data at reasonable prices,
more and more data will be digitized. We are already
living in a digital world, but that world gets more reliant
on technology every day.



May 2009                 http://bugclub.org                                             9

There Is More to Music than the
iPod®

Written by Mike Morris, Editor, Front Range PC Users
Group, CO
http://www.frpcug.org
twriterext (at) gmail.com

This article has been obtained from APCUG
with the author’s permission for publication by
APCUG member groups; all other uses require the
permission of the author (see e-mail address above).

There is more to music—and more to life—than the
iPod.  I think I can prove that statement with the words
that follow.  Please don’t misunderstand me.  I admire
the iPod as a successful product—a success technically
and financially—even though I don’t have one.  How-
ever . . . .

I need to start my “proof” by saying that in previous
articles that I have written for this newsletter, I made a
claim to being an Old Analog Guy (as a reminder, the
acronym = OAG and is pronounced “ogre”).   It is with
that persona that I bring this subject to your attention.

I just completed a catalog of nearly 300 old LP’s
that belonged to a family member who died last year.
And when I say old, I mean some of those LP’s have
release dates more than 50 years old.  Some of the
recordings are much older than that.  There are many
memorable, and even historic, performances recorded
on those albums.

A small part of that music has been re-released on
CDs.  But there is much of that music—almost all
Jazz—that you will not currently find in any digital
format.  So put down your iPod (or one of its imitators)
and please listen to what I have to say.

I decided to create a database for this catalog using
Microsoft Access®.  One significant issue, as you might
expect, is just how much information to include in the
database.  This database is for family use—not for radio
station or other broadcast use.  I did, however, want to
make a record (no pun intended) of whatever informa-
tion was necessary to properly document the collection.

The most significant decision was related to the track
(song) names, sequence and times on each side of each
LP.  Clearly, if I needed to document that information,
both the data entry task and complexity of the database
were going to be much higher.  If the average number of
tracks per side is 4 (it is probably higher), and I wanted
to include all that information, then I was faced with a
data entry task of 4 x 2 x 300 = 2400 entries (plus all
the other information I wanted to include).

“No big deal” you say—there are many much much
larger databases in the world.  You are correct.  But
remember, I am an OAG (please correctly pronounce
that acronym).  Therefore I was looking for an “easy”
way to complete this task.  Credit is due to Ken
Campbell of radio station KRFC (more on that in a
moment), a local public radio station, for a solution.
Ken told me about an online music database called
allmusic.com (http://www.allmusic.com) (yes, it is
spelled with all lower case letters).  It turns out there are
many online music databases (a Google® search turned
up more than 68,000, using the phrase “online music
database”).  The allmusic.com database was the best for
my catalog project for the following reasons:

1. A successful search for an artist will provide an
Overview, a Biography, a Discography (a list of all
albums by the artist known to the database, with title,
date and label), Songs, Credits, and Charts and Awards.

2. From the discography, one can click on an
album and get information (usually) on the album tracks
(including times), composer(s), recording date(s),
release date, label, format (LP or CD), the label’s
catalog number, and, for some albums, a review of the
album.

3. The search options include artist/group, album,
song, classical work.

4. There is substantially more information about the
Jazz genre that just a list of names and dates.  For
example, on the Jazz “home page,” there are a number
of “Related Essays” on Jazz, including “A Brief History
of Jazz.”

Continued on Page 10
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For a project such as the cataloging of an existing
music collection, with LP’s that are up to 50 years old,
this database is the best choice by far of all of the
databases examined or considered.  It is the equivalent
of an encyclopedia, and the functionality makes search-
ing easy, with related data presented on a single page.
The ability to link from a list of albums (discography) to
a single album (or CD reissue) provides very efficient
searching for a project of this type.  That is not to say
that it is error free.  There are albums not included in the
database—the web site makes no claim that it contains
every album ever released.  There are also tracks
missing from some albums (or the track order in the
database doesn’t match the order on the disk).  An
album may be in the database, but not in the artist’s
discography.  And, there are numerous problems with
release and recording dates.  Still, the “pros” far out-
weigh the “cons.”

There is a feature offered by this web site that is
unique.  Each page (any of the choices listed in item 1
above) has a “Corrections to this entry?” option, allow-
ing the user to submit corrections.  Those corrections
are then researched for confirmation (if the web site
statement is correct) before they are added to the
database.  That feature was used extensively during the
research for this music cataloging project—although not
every error or missing item was submitted.

For my project, the search by artist was the most
effective.  If an album was not listed in the artist’s
discography, a search by album was the alternate
choice.  Although the database has many very early jazz
albums, there were a few albums in the collection, both
old and new—or at least “newer”—by well-known
artists that were missing from the allmusic database.  So,
although not perfect, the allmusic database is an excel-
lent research tool, and you don’t need the iTunes media
player (or any other media player) to use it.

The database is not limited to research, however.
You can listen to short sound bytes from some tracks,
and there are links that allow you to buy selected tracks
or albums (correction – CDs).

OK, so your iPod and the iTunes media player are

great for listening to (and buying) current and even
“relatively” old music.  But the iTunes media player is not
going to help you—to same extent as the allmusic
database will—find classic old Jazz performances (and
perhaps classic performances from other genres).  And,
you must have the iTunes media player installed on your
computer before you can do any searching with it.

You may be wondering why I am talking about
online databases and why I consider a good online
database important to my “proof.”  Yes, there is a
relationship.  But before I offer the conclusion, I have
several comments on other databases.

Another online database used rarely was
Gracenote®, a wholly owned subsidiary of Sony Corpo-
ration of America.  Gracenote is used “…for digital
media recognition of CDs, digital music files, and
streaming audio. With the most comprehensive database
of music information in the world, the Gracenote Media
Database contains information for more than 80 million
tracks and 6 million CDs….”  This database is normally
linked to media players, such as Winamp©, to automati-
cally identify music on a CD or from a download.  It
provides album title (and, in some cases, an image of the
album cover), and track names—if you connect through
a media player (or other audio/video equipment with the
enabling software installed that is connected to the
internet).

If you connect to Gracenote directly from a browser
(http://www.gracenote.com/), the search options are
artists, albums, tracks.  A successful search on an artist
returns a list of albums (a lot less than the allmusic
database) released by that artist that are known to the
database.  It is important to note that the quantity
information in the Gracenote advertisement makes an
explicit reference to CDs.  The album information is
similar to that in the allmusic database, except that there
are no track times.  There are, however, links to the
lyrics of some tracks—for those songs that have them.
Also the “Buy” buttons are much more prevalent, and
much more obvious in the Gracenote database, com-
pared to the allmusic database.

Another online database examined briefly was
Rhapsody®, http://www.rhapsody.com/home.html, a

More to Music ... Continued from Page 9

Continued on Page11
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service provided by RealNetworks.com, better known
for its Real® media player.  The company claims to
provide “Technology and services that help people enjoy
digital entertainment whenever and wherever they want.”

Connect to the Rhapsody website and the first thing
you will notice are the annoying animated ads.  Get
beyond that and the search options are artist, keyword,
track, album, composer, video, lyrics, and playlist.  If a
search for an album is successful, you can, for most
albums, get track information by clicking on the album
image—but that track information (no times) is very
probably going to be from a more current CD release,
not from the original LP, depending on how old that
original LP is and how popular the album was.  How-
ever, there is nowhere near the same level of information
available from this database, compared to the allmusic
database.  The Rhapsody database is organized for
listening to (or buying) music that is already known to
the user, either by song name or by artist (in my opin-
ion).  It is not an effective research tool for finding
information on old LP’s.

It is not necessary to have the Real player installed in
order to search the Rhapsody database.

Now listen up everyone!  Here is my reason for
talking about music databases:

There is some great old music out there!  In all
genres.  Please don’t get so comfortable with your iPod
that you ignore that music.  Especially when you have a
resource such as the allmusic online database to help
you identify it, catalog it, find reviews on it and find some
history of it.

I suspect that many of you reading this article (I
hope there are many readers) have some of that “great
old music” sitting on your shelves or in your cabinets.
Or perhaps stored away somewhere.  If so, “unstore” it.
You will, I am certain, enjoy that music, especially with
the added information available from the allmusic
database.

And that is what I mean when I say “There Is More
to Music than the iPod.”

Moving on to Vista – Part 13
Written by Neil Stahfest, Librarian, Tacoma Area PC
User Group, WA
www.tapcug.org
ncstahfest(at)msn.com

This article has been obtained from APCUG
with the author’s permission for publication by
APCUG member groups; all other uses require the
permission of the author (see e-mail address above).

The chances are the first peripheral device you
purchased for your computer was a printer.  You may
have even received a “free” printer when you purchased
your computer.  Vista makes it easier than ever to
connect a new printer to your computer than ever
before.  The Plug-and-Play feature really works (unless,
like me,  you have an old laser printer that Windows
Vista does not support.  :-(  ).

So you connect your printer, follow the Printer
Wizard’s directions, it works and you’re happy.  But
wait.  Have you examined your printer to discover all of
its functions?   Did you know that many modern printers,
even the inexpensive models, can print on both sides of
the paper, print sideways on the paper (called landscape
mode), print in gray scale as well as in color and allows
you to control print quality (to save ink when you don’t
need high quality print).  Here’s how to find out what
you can do and manage it.

Create or open a document using your favorite word
processing program or WordPad.  At the top of your
screen, click on “File” and then scroll down to “Printer
Settings” and click again.  When the “Printer Setup”
window opens, click on the “Properties” button.  At this
point what you see depends largely on your individual
printer.

In the case of my HP printer, I see a window with
tab labeled “Paper/Quality”, “Finishing”, “Effects”,
“Basics”, “Color” and “Services”.  Selecting the appro-
priate tab allows me to select print quality (Normal,
Draft, Enhanced, etc.), Portrait or Landscape mode ,
page order, color,  single or two sided paper printing
and many other options.  In the case of my HP printer,
when I select two sided paper printer, the printer printsContinued on Page 12

More to Music ... Continued from Page 10
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on one side of the paper and then an on-screen message
shows me how to reinsert the printed sheet in the paper
tray to print of the other side.  These print options are
actually determined by the printer, not Windows.  Win-
dows just provides the means to control the printers
features.

Windows frequently provides more than one way to
do the same thing.  Desktop icons provide a shortcut to
run programs listed in the Start Menu.  You can easily
create new desktop icons my opening the the Programs
section of the Start Menu, Selecting a program, right
clicking on it and drag it to a blank area on your desk-
top.  When you release the right mouse button a short
menu appears with the option to “Create Shortcuts
Here” .  Select it, and left-click once to create the icon.
You can rename this icon to anything you wish.

If you right-click on a desktop icon, one of the menu
option is “Properties”.  Select Properties and left-click
once.   Under the “Shortcut” tab notice the entry line
labeled “Shortcut key”.  It probably contains the entry
“None”.  By selecting a suitable key (letter or number),
you can create a key combination shortcut to your
program.  It’s a convenient way to access frequently
used programs, spreadsheets and documents.

Before we leave this menu, notice the button labeled
“Change Icon”.  When you left-click on this button you’ll
see an array of icons that you can use to substitute for
your default icon.  Pick an icon, click on the “Okay”
button and  then click on “Okay” again.  Your new icon
will appear on the desktop.

Here is the additional information I promised on
radio station KRFC:

Front Range PC Users Group (FRPCUG) has a
partnership with KRFC, 88.9 FM in Fort Collins, CO.
KRFC provides “Community powered music, news and
entertainment.” For more information, connect to
http://krfcfm.org/. FRPCUG provides computer mainte-
nance help to KRFC, and, in return, KRFC helps
expand the knowledge of FRPCUG activities within the
local community.  An internet audio stream is available
from the KRFC web site.

More to Music ... Continued from Page 11

Moving to Vista - Part 13 Continued from Page 11 SIGNIFICANT BITS,
February 2009

Written by Sean N. Henderson, VP, Marketing &
Public Relations, Danbury Area Computer Society, CT
www.dacs.org
pr (at) dacs.org

This article has been obtained from APCUG
with the author’s permission for publication by
APCUG member groups; all other uses require the
permission of the author (see e-mail address above).

On Software Installations
I received as a Christmas gift Ahead’s Nero 9 – a

CD/DVD burning suite with some authoring and backup
tools as well. I have a combination of software pieces
already on my laptop that in some way do some or all of
what Nero 9 claims it can do. However, the promise of
having all these tasks integrated into a single package
seemed appealing, so I decided I’d give it try. I had also
recently reinstalled my copy of Nero 6 on my down-
stairs PC and was pleasantly reminded how much better
I liked Nero 6’s interface, so this was another push to
try Nero 9.

The Nero 9 installation took 45 minutes on my
laptop. One colleague mentioned that maybe I should
have tried the install with my antivirus software turned
off to speed up the process. Except for operating
systems, I’m curious why a software package would
take 45 minutes to install in this day-and-age of high-
speed processors and drives.

Nero 9 is much more involved than Nero 6 and
similar versions, where Nero 9 includes media players,
some authoring tools, and looks like it will replace the
need for other software items. In my case, my laptop
had separate programs already for viewing DVDs and
authoring DVDs/VCDs.

Remember when installing any software, and
especially anything that’s a “suite” to make a restore
point first and backup your system. I’d also recommend
if the install left some installation related files, to keep
those around, since some software titles need the
leftover installation files to uninstall themselves.

Continued on Page 13
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Significant Bits ... Continued from Page 12
First impressions of Nero 9 are that it will extensively

“hook” into the Desktop environment, changing file
extension associations, and adding context-menu options.
For myself, I’m more fond of applications that do not
touch the registry and or are “portable” in nature, so
Nero 9 has already a bad score in my book before I’ve
even done anything with it yet. While the installer gives
options for which components and templates to install,
there is no expert mode to prevent Nero 9 from messing
with the file extensions. Also, Nero 9 claims some file
extensions that are common or else used by another
application.

Opera Mini and Palm TX Part II
You’ll recall I had mentioned previously about using

Opera Mini on my Palm TX. After a month or so of
usage, I’m finding that it works okay most of the time,
but it is not really optimized for different networks. In one
instance I had to delete all the scanned entries for other
Wi-Fi hotspots so that it would stop trying to logon to my
distant and not present work network. So currently, I
only use Opera Mini on my TX for home use, and the
Blazer otherwise. Be forewarned, having installed the
particular Java layer and Opera Mini, my Palm TX has
tended to crash more when using Opera Mini or Blazer.

Editing Just About Anything
Something I find somewhat irritating when trying to

help another computer user with a problem or task is
when the person really has not taken the time to learn
their software or operating system from a navigational
perspective. I can tell they do not know the software well
if they do not use the keyboard and/or keyboard short-
cuts. (These keyboard shortcuts are also referred to as
“hot keys” or “key combinations”, and so on.)   This is
where the person helping, such as myself, says, “Please
get out of your chair and let me drive.”  If you use a
computer and do not know your hot keys, read on.

The mouse and graphic desktop are great at giving
people quick access to files and a shorter learning curve
for applications. However, if someone’s primary way to
interact with a computer is by way of the mouse, then
they may likely take longer to do a task, especially
spreadsheet work. The reality is that people are capable
of typing (keyboarding?) faster than they can point-and-
click (or speak), menu diving or clicking around the

screen at teeny-tiny hieroglyphs that may-or-may-not
be a link.

A quick way to learn all the key combinations for
your desktop and applications is to go cold-turkey and
simply to take the mouse off of the computer, have a list
of shortcuts and go from there. Here are some hot keys
in Windows XP that are pretty common to help get you
going. (Check your manuals and or on-line for your
particular desktop, application and operating system if
different.)

Ctl-Esc Start Menu,  Alt+F4 Close window,
application, or Windows itself  F6 Select or highlight
whatever is in the location field, if present (browsers,
directories), F1 Show help, Ctr-F1 Hide help, F2
Rename a file (Windows and many applications using
the standard open file dialog), Ctl-C Copy selected
area into the ‘Clipboard’ aka the buffer, Ctl-V Paste
from the Clipboard (buffer), Ctl-Z Undo last action.

One of the reasons I think laptop manufacturers get
away with their unique (and thus horrid) keyboard
layouts is that most people never take the time to learn
how to use the control key in combination with the page
keys, arrow keys, and home keys. If people used the
navigational keys and hot keys more, I’m guessing the
random placement of these keys on laptops would not
occur. (Pet peeve: Control keys not being the outermost
key on the spacebar row.)

The other thing to consider is that the availability of
hot keys are what make local applications so much
easier to use than Web applications. Below are some
links that list more Windows XP keyboard shortcuts.

LINKS
· Keyboard Shortcuts for XP
http://support.microsoft.com/kb/301583
· Excel 2003 Keyboard Shortcuts
http://office.microsoft.com/en-us/excel/

HP052037811033.aspx

Sean N. Henderson is regular contributor to
DACS.doc. More information at:

http://seannhenderson.net/dacs.html.
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XP SP3-Access Denied
By Bob Elgines, President & Editor, Colorado River Computer Club, AZ
www.crcc-az.org
elginesz (at) rraz.net

This article has been obtained from APCUG with the author’s permission for publication by APCUG
member groups; all other uses require the permission of the author (see e-mail address above).

I tried installing the Windows XP SP3 upgrade several times and, after talking with Microsoft reps, I shut off my
antivirus, updated my BIOS, but nothing seemed to work. Then I decided to do a search and found “Access
Denied” information and over 340, 000 other people had used this same area. For some reason a changeable entry
in the Register is locked and will not allow SP3 to change it.

First, do a right click on “My Computer” icon and select “Properties” to see if it has been installed.

Here is what you need to do, if the Error message read “Access Denied” or “Service Pack Installation Did Not
Complete”. First read your Svcpack.log, located under the Windows folder in case you forgot what the error
message said, it should be at the bottom of the log.

Next Backup your Register, then download and install “Subinacl.exe” from http://www.microsoft/downloads/
details.aspx?FamilyID=e8ba3e56-4a91-93cf-ed698Se3927b&displaylang=en

Start Notepad, then enter the following text:
cd /d “%ProgramFiles%\Windows Resource Kits\Tools”

      subinacl /subkeyreg HKEY_LOCAL_MACHINE /grant=administrators=f /grant=system=f
subinacl /subkeyreg HKEY_CURRENT_USER /grant=administrators=f /grant=system=f
subinacl /subkeyreg HKEY_CLASSES_ROOT /grant=administrators=f /grant=system=f
subinacl /subdirectories %SystemDrive% /grant=administrators=f /grant=system=f
subinacl /subdirectories %windir%\*.* /grant=administrators=f /grant=system=f
secedit /configure /cfg %windir%\repair\secsetup.inf /db secsetup.sdb /verbose

Save As “Reset.cmd”. Now double click on this file. It will take a while to complete its job.

Reboot your computer, you are now ready to install Win ‘XP SP3.
Go to windows update if you need to find SP3 update.

Cartridge World
$2.00 Off  First Ink Refill  -  $10.00 Off First Laser Refill

Must bring empty ink or laser cartridges.
Not valid with other offers. Exp. 12/03/09

On Wickham Rd just south of Sarno

http://www.cartridgeworldusa.com/store434

785 N. Wickham Rd
Melbourne, Fl        321-242-7200

The strongest reason for the people to retain
the right to keep and bear arms is, as a last resort,
to protect themselves against tyranny in govern-
ment.

Thomas Jefferson
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To be updated

Brevard  Users  Group  Membership  Application

First Name _________________________________

Address ___________________________________

Home Phone ________________________________

Family Membership  $25.00

Last Name _________________________________

City ______________________________________

State _______  Zip + 4 ________________________

E-mail Address ______________________________

Special Interest Groups BUG Club Information

Moving ?
Don’t miss out on any issues of the BUG Newsletter
Send your new address to:
Brevard Users Group  Att: Treasurer
PO Box 2456
Melbourne, FL 32902-2456
And e-mail to the Newsletter and Treasurer at:
newsletter@bugclub.org
treasurer@bugclub.org

Afternoon Meeting
An afternoon meeting is held on the first

Monday of the month at 2pm, in One Senior
Place,  8085 Spyglass Hill Rd, Viera.

 BUG E-MAIL LIST
To be included in the BUG  E-Mail roster, send

an E-Mail to Larry French at:
president@bugclub.org.

We will need your full name, E-Mail address and
your BUG membership number. You will then
receive notices and updates on BUG activities,

special events, changes to schedules, etc.

BUG  Officers
Meets the Third Wednesday of the month at the
Fee Ave. Library, in the small conference room.

Time 5:30 pm to 6:30 pm

Sponsorship Rates
    4 Months     8 Months    12 Months

Full Page   $160.00     $ 305.00        $ 440.00
Half Page  $  85.00     $ 162.00        $ 232.00
Qtr Page   $  45.00     $   86.00        $ 123.00
Bus Card  $  25.00      $  48.00         $   68.00

TINKERS  SIG
 Meets on most Sundays at Bob Schmidt’s house.
 Call 952-0199 to verify meeting and directions.

E-mail:  rschmidt@cfl.rr.com

WINDOWS  SIG
Meets 6:30 PM Thursdays

1st & 3rd Thursday at Eau Gallie Library.
All Other Thursdays at Melbourne Beach

Library A1A and Ocean Ave .

          BEGINNERS SIG
          To be updated

NEWSLETTER  SIG
Meets twice a month on the Saturdays before and

after the BUG monthly meeting.
Place is Jim Townsend’s home.

Call 728-5979 for directions.

LINUX SIG

                IMAGING SIG

To be updated
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Brevard Users Group
Incorporated
P. O. Box 2456
Melbourne, FL 32902-2456

Meetings:
Are held at the Melbourne Library  on
Fee Ave. the third Wednesday of the
month at 7:00 PM.

Membership:
Is by application and payment of $25.00
annual dues.  Membership is for 12
months from receipt of dues and
includes a year’s subscription to the
newsletter.

Your membership expires on the date
indicated in the upper left of your
address label (YYYY\MM). Please
allow six weeks for processing the
renewal.

BUG Officers

President:
Larry French                   837-0962
president@bugclub.org

Vice President
Lester Cassel
vicepresident@bugclub.org

Treasurer:
Dave Riches
treasurer@bugclub.org

Secretary:
Eileen Cameron
secretary@bugclub.org

Member at Large:
Dan Wadler

Special Interest Groups

Beginners’ SIG:
Larry French                    837-0962
beginners@bugclub.org

Hardware  (Tinkers)  SIG:
Bob Schmidt                    952-0199
hardware@bugclub.org

Newsletter Publishing SIG:
Jim Townsend                   728-5979
newsletter@bugclub.org

Win 9x/XP SIG:
George Rymer                  724-6715
Chuck Boring                   454-9455
Bob Staples                      255-2623

Imaging SIG:
Ed McEwen   imaging@bugclub.org

BUG Web Page:
http://bugclub.org

Tom Butler                     242-9869
geotbutler@juno.com

FACUG Representative:
Open

Program Director:
Dan Wadler

Webmaster:
Eric Arnold
webmaster@bugclub.org

Committee Chairperson

Beginners Help:

Linux SIG
Chris Crisafulli
linux-sig@bugclub.org


