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THENEXT MEETING OF THE
BREVARD USERSGROUP

WILL BEON
June 21st, 2003
AT 7:00 pm
IN
Melbourne Library on Fee Avenue
Visitors welcome!

VisittheBUG CLUB web site
for thelatest schedule.

http://bugclub.org
Therewill beadrawingfor Door Prizes!
You must beamember and present towin!
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COMPUTER SALES AND
SERVICE
BUY - SELL - TRADE
BEACH COMPUTERS

714 South Patrick Drive
SATELLITE BEACH, FL 32937 |

Supplies
Complete Service
Serving Brevard

Since 1985

SALES (321) 777 - 1629
SERVICE (321) 773 - 8194
email: beachcom@mpcs.com

Bill Arflinlll
Owner
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M ary
Alice

: Grant
L Secretary

BUGMEETING 21 May 2003

George Rymer, President, was out of town,
s0 Eric Arnold, our Vice President started the
meeting at 7pm.

WHERE WERE OUR BUG CLUB MEMBERS?

Therewere only 22 peopleat the meeting and
that included the officersof theclub. Itisashame
because we had agreat show given by Staples.
They had threetables of cameras, printers, software,
and onetable of goodiesthat were given away. We
even had aspecial visitor from Space Coast PC, the
secretary, Mr. Steve Rosenthal .

Tammy, sdlesmanager started by giving abrief
overview of Staples. Staplesput on quiteadisplay
and gave away many products.

Paul talked about catalogue and on-linesalesto
includefreeddivery of products. Stapleswill price
match any special price on productsoffered by their
competitorsand offer a10% pricedifference.

Tim gaveatak about the booklets, name
badges, newdetters, printing supplies, and flyersthat
Staplesoffers. They havecolor copier servicesat
reasonableprices. They cancopy afilefroma
floppy, zip, or CD. Businesscards, banners, basi-
cally anything you want can be printed, just takeit to
thestore.

Eric, thetechnology man—gaveavery nicetalk
about the numerous cameras, software, printers,
computers, picture papers, printer ink, and camera
docks. Hegaveadisplay onsevera different
camerasand cameradocks, including ademonstra:
tion of taking apictureand printing out the picture
withinaminuteor two.

Staplesgave avery good presentation and we
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invited them back for another presentation for our
membersto take advantage of .

Mr. Arnold gave out several giftsto the mem-
bers of the BUG club and the meeting ended about
8pm.

Mary Alice Grant, Secretary.

‘B

Avoiding Self-Inflicted Computer

Disasters

by Alan Luber
Author of PC Fear Factor:
The Ultimate PC Disaster Prevention Guide

Doh!
Avoiding Self-Inflicted Computer Disasters

“We have met theenemy, and heisus’ —
WetKdly

Who among ushasnot been thevictim of a
computer disaster at thehandsof aviruswriter,
computer hacker, or some other factor beyond our
control? Wetend to think of computer disastersas
having someexternal catalyst, but asthey often say,
most accidentsoccur inthehome.

You areprobably familiar with theoldjoke
about the guy who walksinto thedoctor’soffice
and says, “Doc, it hurtswhen | dothis.” The
doctor’'ssageadviceis, “Don’'t dothat.”

And soitiswith one of the most common
typesof computer disaster: the self-inflicted com-
puter disaster, a so known asthe Homer Simpson
computer disaster.

Herearefour helpful tipsfor avoiding self-
inflicted computer disasters.

Slow Down!

Hasteisamajor cause of self-inflicted
computer disasters. For example, wheningtaling an
application, you may receive apop-up window
askingif youwishto overwriteafilethat ispresent
onyour computer with adifferent version of that
fle Continued on Page 6
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Treasurer’sReport
By Ted Glaser

April 30,2003

Income
Dues
Donation
CD-ROM
NL Advert.
Total

Expenses
Printing
Maling
Total

Assets
Checking Acct.
SavingsAcct.
Total

Renewals
Barbour, R
Campbell, |
Clanton, T
Guba, S
MacClendon, T
Massett, L
McCracken, W
Mills L

Perry, J
Swigart, M

I: '||1_-1

.‘-." 1
/“-a';,hr

$325.00
$ 15.00

$ 25.00
$ 365.00

$191.28
$ 62.19
$253.47

$1,310.69
$1,708.53
$ 3,019.22

#0692
#1181
#1183
#1175
#1108
#1179
#1174
#1178
#1178
#1180

New Members

Lincoln, B
Steadman, D

#1201
#1202
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[ ELECTRONICWHOLESALERS
(321) 727-9010
ASTROTOO
Surplus/Electronics Equipment/Parts
Computer Service & Training

6949W. Nasa Blvd.
W. Melbourne, FL 32904

(321) 727-9010
Fax: (321) 253-2292

Web Site: AstroToo.com
EMail: Astro@AstroToo.Com

NEW LOCATION!

—
LAVERNE WILSON
SATELLITEBEACH —

LaVerneR. Wilson, 81, died, Wednesday,
May 7, 2003. Hewasbornin Battle Creek,

Mich. Helived in Orlando from 1962 to 1996
when hemovedto Brevard County. LRis

survived by hiswifeof 40 years, Iris; three
sons,Steven, Douglasand Michael ; brother
Jerry Wilson; and three grandchildren.

LaVernewasan active club member, he
will bemissed at themestings.

PACKING - Baxes, Packing
Materialz, &ift Wrop
SHIPPING - UPS, |'EdE:|c
n"lll'hl:lrﬂl,'. USPS. Truck Freight

PLUS - Auction service, PC
L@gﬂ@ﬁ PUL@ T e
WWW .PKGSPLUS.COM

Inthe Albertsons
447 N.Wickham Road Shn ping Center (Loke

#138
Melbaurne, FL 32935 { % ington SQuurI? on

21757669 4[] ’fhe corfier o
office@pkgsplus com W Wickham Rood and Lake
e : Washingten Road

(I'hearticle inthe May 2003 Newsdletter, Kim Komando’s\
50 Biggest Computer Mistakes, areview of her new
book, referred to her newspaper column that appearsin
the Florida Today on Tuesdays. But, the article did not
mention, Americas Digital Goddessison theradio every
Saturday. Tuneinto WMMB 1240, from 10am to 1pm.

A very informativeradio program.

John Williams
\_ J
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Help for Outlook Express when
changing to XP

Reprint from Manatee Computer News,
March 2003

Question: What do you do when your
Microsoft® Outlook® Expressmail folders, e-mail
messages, and Address Book are missing after you
upgrade to the Microsoft Windows® X P operating
system. Answer: It's as easy A-B-C-D... E-Mail!
This behavior occurs because the Windows XP file
structure is different and the files for Outlook Express
are no longer in the same location. Thisfive-step
procedurewill help you find your previous mail,
folders, and Address Book, and import them back into
Outlook Express.

A. Find Your Previous Mail Messages.

1. Onyour desktop, create a new folder called
XPMail. To do this, right-click your desktop, click
New, and then click Folder. If you useidentities,
create a new folder for each identity.

2. Click Start, then click Search.

3. In the What do you want to search for box,
click All files and folders.

4. IntheAll or part of the file name type *.dbx.

5. Click More Advanced options, click Search
hidden files and folders, then click Search. NOTE: If
you had previously used identities, each user hastheir
own identity folder. Each identity folder hasaunique
alphanumeric number (for example, { SEFEBDEA-
CEOO-4DD7-A4D6-B85C3EEDBF})

followed by “\Microsoft\Outlook Express’.

You can differentiate between the previous
identity and the new identity even though they may
share the same a phanumeric number. The new
identity will befollowed by “\Microsoft\Outlook Ex”.

B. Copy the Mail Folders

Before you copy the mail folders from the
previousidentity folder to the new folder on the
desktop called XPMail, please review the Note about
differentiating between old and new identitiesin step
5 of the “Finding Your Previous Mail Messages’
section.

1. In the Search window, you may select each
.dbx folder individually or select multiplefoldersby
pressing the CTRL key and clicking each folder.

2. After selecting the folders, click Copy on the
Edit menu.

3. Openthe XPMail folder, then click Paste on
the Edit menu.

NOTE: Make sure to include the Folders.dbx file
when you copy the folders. Thisfileis necessary for
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the import functionsin Outlook Express. This proce-
dure copies all the files from the selected folder into
the XPMail folder. Perform this procedure for each
identity folder, but make sure to create a separate
folder, such as XPMail, for each identity folder found.

C. Import Your Mail and Folders

1. Open Outlook Express.

2. OntheFilemenu, click Import.

3. Click Messages.

4. Click Microsoft Outlook Express5, then click
Next. NOTE: In some instances you may only see
the options to import Outlook Express 4.0 and Out-
look Express 6.0. If your previous version of Outlook
Expresswas version 4.0, use the option for Outlook
Express4.0. If you areimporting from Outlook
Express 5.0, or 5.5, you can use the Outlook Express
6.0 option.

5. Click Import mail from an Outlook Express
6.0 store directory, then click OK.

6. Click Browse, select the XPMail folder that
you created earlier, click OK, then click Next.

7. Click All folders, then click Next.

Thisprocedureimportsyour previous mail into
the current Identity. After itisfinished, click Finish.
Repest this procedure for each of the folders that you
created earlier.

D. Find Your Windows Address Book

1. Click Start, then click Search.

2. Click All filesand folders.

3. Inthe What do you want to search for box,
click All filesand folders.

4. IntheAll or part of the file name, type
* wab, then click Search.

5. Whenthesearchisfinished, double-click
each file to open it. When you have found the correct
one (it will contain your Contact information), notethe
exact location and name of thefile.

E. Import Your Windows Address Book

1. InOutlook Express, click the File menu.

2. Click Import, then click Address Book.

3. Point the Look In field to the location that you
noted in step #5 of the “Find Your Windows Address
Book” section.

4. Click the .wabfile, then click Open.

5. Click OK to import the Address Book.

After you have verified that the import was
successful, remove all foldersthat you created during
the recovery process.

B
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Continued from Page 3

Similarly, whenuningtaling an gpplication, you
may recelveamessage asking if youwishtodeletea
filefromyour computer that may nolonger be
needed. For therecord, you should never alow an
ingtalation programto overwritean existing filewith
anolder version of that samefile, and you should
never alow anuningtallation programto deleteafile
if leaving it onyour computer will donoharm. The
problemisthat, depending on how thequestionin
the pop-up window isphrased, you may need to
answer “yes’ or “no” to effect the appropriate
action. If you proceed hastily with theinstall or
uningtall without carefully reading the question and
pondering theresponse, you arelikely to answer
incorrectly and precipitate acomputer disaster,
overwriting or deleting something of vita impor-
tance.

Don’t Be Overzealous

Inthe old days, we had to squeeze every
ounce of performance out of our slow computers
and every megabyte of space out of our puny hard
disks. Althoughthisisnolonger necessary ina
world of 3Ghz processorsand 160Mb hard disks,
many have not abandoned thismentality, and it gets
theminto trouble more often than not. For example,
thereare dozens of web sitesoffering thousands of
Windows XPtune-up tips. Most of thesetipsmake
me shudder becausethey provideimperceptible
gainsin performanceat enormousrisk. My advice
hereissmple: if itain’t broken, don't fix it.

Andwhilethereisnothing wrong with good
housekeeping— keeping your hard disk clear of
clutter and debris— | runinto too many examples
of bad housekeeping. (“Alan, | deleted alot of stuff
off of my computer that | didn’t need and now my
speakersdon’t work.”) If you are not absolutely
certain whether something can be safely deleted
fromyour system, leaveit alone. AsDirty Harry said
in Magnum Force, “ A man’sgot to know his
limitations”

Don’'t Be Gullible
Every few weeks| receivean email warning
meabout anew compuiter virus. These messagestel|
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methat if | have certain fileson my computer, my
computer hasbeeninfected and that | should
immediately deletethesefiles. Suchwarningsare
awaysvirushoaxes, intended to coax thegullible
into deleting critical systemfilesfromtheir comput-
ers. Besuspiciousof al suchwarnings. All antivirus
software vendors have asection of their web site
devoted to virushoaxes. Beforeyou take any
action, verify that theviruswarning you received
waslegitimate. (Hint: | haveyet toreceivesucha
warning that waslegitimate.)

Unfortunately, antivirus software cannot
protect usfrom ourselves. But wouldn’t it begreat if
Symantec came out with Norton AntiGullibleto
compliment Norton AntiVirus?| can seeit now. A
virushoax fromawell intentioned but uninformed
friend arrivesinmy inbox. Norton AntiGullible
swingsinto action, throwing up awarning message:

“Warning: you havejust received an email
messagefrom anidiot advising youto deletecritical
filesfrom your computer. Thismessage hasbeen
automaticaly del eted to prevent you from shooting
yoursdlf inthefoot, and areply-al response has
been automatically generated to hel p protect others
onthemessage' sdigtributionlist.” Why, thevery
thought of it bringsasmileto my face.

Don’t Be Reckless

The easiest way to causeasdlf-inflicted
computer disaster isto make changesto your
computing environment with recklessabandon.
Computersareunstableequilibriums, and change
and stability are mutually exclusive concepts. You
may not redizethis, but every timeyouingal an
application onyour computer, you are making four
implicit assumptions

1. Theapplicationwill not conflict with your
operating system, other applications, or hardware.
2. Theapplication'singtall programwill not
cause problemsby automatically overwriting or
modifyingfilesthat are shared by other applications.
3. Theapplicationiswell behaved and won't
wreak havoc onyour computer.

4. Theapplicationwill uningtal cleanly without

leaving any vestigesof any problemsit caused on

your computer.
Continued on Page 14
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KEEPYOURHARD DRIVE

DRIVING
by Chris Doyle, Ontrack

Here'saquick quiz: What takes alicking yet
keeps on ticking? Right—your hard drive. Thetruthis
that hard disks manufactured in the last few years
last longer than that old clunker you're using as a
doorstop. Here's the surprise. You can squeeze a
longer life—maybe even keep afaulty drive truck-
ing—with afew easy tips.

1. Thesilentkiller of hard drivesis heat—especially
high-speed SCSI drives. My recommendation? Use a
hard drive cooling fan with al hard drives. You can
buy them direct at http://www.3dfxcool.com or at
CompUSA. | have cooling fans for both my IDE and
SCSI drives. In the lab, we have cooling fans on the
drivesat all times.

2. Optimizeyour hard driveon adaily basis. As
much as apain this may be for some, optimizing your
drive has several benefits. Besides optimizing the
files, this process aso catches many minor problems
that may manifest themselvesinto amajor problem
later. Examples? Cross linked or orphan files. An-
other good reason isthat if you do have a problem
accessing data on your drive, when a utility isrun,
such as Norton, nuts and bolts, tiramisu, the chances
of recovery are much higher if the drive has been
optimized recently. (By theway—Mijenix (http://
ww.mijenix.com) makesagreat utility to perform this
function)

3. Without question, you must run SpinRite on all of
your drives once a quarter—at number five, the
highest. Thisis a personal recommendation. Steve
Gibson'sutility isexcellent, and will find many if not
all surface defects before they manifest themselves
further. Trouble in Paradise, a'so known as TIP, isan
excellent tool for Zip disks.

4. Should | mention backing up your dataon aregular
basis? Do it often, early, and often and early.

5. Examining your power supply iscritical. It'snot
too difficult to tax a power supply in some systemsiif
they arefully loaded. If possible, | recommend you
make sure that the systems have a decent power
supply—at least 250 watts or more. (PC Power and
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Cooling makes the best). Also make sure that your
hard drives have their own independent power
connection, not shared by other devices. An
uninterruptible Power Supply (UPS) isanother good
idea (and don’t swesat. These things are much more
reasonably priced than in the past).

6. Many people ask whether it's best to keep your
computer running all the time—or better to turn it of f
and on. My recommendation is turn your computer on
inthe morning and off at night. | also think that
disabling all power saving devicesisbest for hard
drives. Forcing a hard drive on adesktop PC to spin
down every 15 min of inactivity—and then waiting a
minute or two to spin up— isworse than turning the
computer off and on.

7. Never, ever move the computer whileit isup and
running. (Try telling that to laptop users!) Any blow to
the computer—it tips over, isdropped an inch or
more-and that bump gets transmitted directly to the
hard drive. Most of the time it will cause aminor
head crash. Worst case? It will cause bad things to
happen. No, don’t ask. But you’ |l be calling Ontrack
to get an estimate. <<smile>>

8. Don't forget about static when handing drives. The
newest and highest performing drives come with
(hushed tones, please) Giant MR |-leads. They're
extremely sensitive to static. Ontrack has redone all
of our static procedures to handle this technology, and
| can tell you from first hand experience that static
will kill drivesdead.

9. Drivesthat make clicking, thunking, or grinding
noise are experiencing a mechanical problem of some
sort. No surprise, huh? But each timethe driveis
powered up, the more that damage is occurring on the
drive. If datarecovery is needed in this case, please
please, please —the less you do to the drive, (power-
ing up or using utilities) the more data we can re-
cover. And the faster we can recover it.

10. If you think you have a problem with adrive, try
going to the manufacturer’s Web site. Download the
specific utility they make to check the drive. Since the
utility comes from the manufacturer, they know how
to check specific issues with their drives.

Here are some examples:

Continued on page 8
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Keep Your Hard Drive Continued from page 7
Quantum: QDPS
IBM: DFT
Western Digital: WD Diag
Maxtor: MaxDiag (I think)
Ontrack’s Data Advisor: Thistool will work
with al drivesand it’s probably the safest
tool to use to check adrive.

11. Here's atip for tinkerers, users that do alot of
testing of drives. In many cases, it’svery difficult to
get rid of ahard drive after installing a particular
operating system or file system type. That's espe-
cially true when using programs such as System
Commander. Try booting up with Ontrack’s Disk
Manager. The utility has afeature that will write
zeros to every sector of the drive. This puts the drive
back into the shape it was when it came from the
factory. After the process is done, it's easy to parti-
tion and format the drive. Don’t forget, though, that
thiswill destroy all information onthedrive.

12. Here'sonefor all of you SCSI users lurking out
there (including me). Keep your drivers current.
Driver and BIOS updates for your SCSI card can
make aworld of differencein how your drive per-
forms. Don't forget to make sure you follow the
specificationsfor cabling and termination. Okay, now
that you have some new tools for preserving your
hard drive, | have some bad news. | saw a 40GB
drive advertised for $29.99 (after rebate).

OnTrack’s Chris Doyle loves to hear hard drives
happily humming. Any questions? You can reach
him at CDoyle@ontrack.com

Reprint from The Journal of The computer
club, Sun City Center, April 2003
s

Computer ™~
Management

*

venenatues@techemail.com
. Duane S. Chapman

Repair & Services
Custom Built

IT Networking

A+ Cintttication

4 LINUX Experienced

Palm Bay, FL 32909
321-917-8731
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Focuson Windows

by Gary Inglish
Reprint from A Prompt of J ville, FL. PC Users Group, Feb.
2002

One of thethings about Windowsisthat thereis
awaysmorethan oneway to do something. Most
folkslearn oneway and continueto usethat way all
thetime. Whilethereisnothing wrongwith this
method, it can lead to unproductive habits.

Onein particular ismouse-ills, followed by
shoulder- or elbow-itis. That' sthe pain onefeels
from reaching for the mouseto do everything.

Haveyou ever noticed anew user fillingout a
formonthecomputer?It usualy goessomethinglike
this: Click themouseinafield to movethe cursor,
move your hand to the keyboard, type an entry, then
reach for the mouse to movethe cursor to the next
field, click inthefield, moveyour hand back tothe
keyboard, etc... Do you recognize the extramove-
ment and wasted timein the above scenario?

Another example: Many new usersrely exclu-
sively onthemouseto select text in preparationfor a
moveor copy. Thisworksokay when all you want
to selectisonthe screeninfront of you. Haveyou
ever had to select several pagesof stuff, and asyou
scrolled with themouseyou overshot theintended
end of the selection, so you scrolled back and
overshot again asthe program redrew the pages?
Surely thereisabetter way.

My wholepoint in the above two examplesisto
get you to think about how you are using your
computer. isthere something that isfrustrating, or
somehabit you havelearned that isgettinginthe
way of your work, or even worse, causing physical
damageto your body? The new year isasgood a
timeasany tolook closaly at your habitsand pick
one or two to do something about. Onceyou have
identified the habit to work on, then you can seeif
the programmers have provided an alternate sol u-
tion. Because Windowsisso pervasive, most of the
mainline programs have picked up on keyboard
shortcutsthat work in Windows and usethem for
thesamefunctionsintheir programs.

Keysof the(Computer) Kingdom

For example, inthefirst situation above, most

Continued on page 9
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Focus on Windows Continued from page 8
programsthat useformsallow oneto usethe Tab

key tomovefromfieldtofield. Hitting Tab instead of
reaching for themousewill savelotsof time. Shift+
Tabwill moveyouinthereversedirection.

Many database and spreadsheet programs use
the F-2 key to toggle from selection to edit mode,
and the Home and End keysmovethe cursor to the
beginning of thefield or theend, respectively.

Some programstreat the Enter key thesameas
aTab, othershaveit only start anew lineinfields
that can have morethan oneline, and on someforms
Enter will activatethe default button, such as Submit
or Close. It can bewell worth your timeto ook
through the Helpfileor manual to learnthe keyboard
shortcuts. Theseareusually indexed under “ Shortcut
Keys’ or “Keyboard Shortcuts.”

Inthe second situation, you may havelearned
that you can hold down the Shift key and usethe
arrow keysto extend asel ection. Shift+ Page Up or
Page Down work the sameway. Shift+ Homeor
Endwork aswell. You should also know that
holding the Ctrl key and tapping Homewill move
you to the beginning of the document, and Ctrl +
Endtakesyouto theend. Add the Shift key, and
you can select large parts of your document.

Say you want to sel ect from somewhereinthe
middleto the end of the document. Useyour Page
Up or Page Down to find the starting page, then the
up or down arrow to get on theright row, and now
Hometo moveto the beginning of theline. Now
hold down the Shift key and the Ctrl key and tap
End. Your selection should have been extended to
theend of the document.

Another Great Move

Now, don’'t reach for the mouse, we are not
quitedoneyet. With the desired stuff selected, you
canuseCitrl + Xtocut it to theclipboard, or Ctrl +
C to copy, or the Delete key to removeit. Thisstuff
isfairly basic and workswith mostmodem pro-
grams. Try it; theworst that could happenisthat it
will not work asexpected.
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Thisbringsmeto one of my favorite shortcuts:
Ctrl + Z. Many modern programsusethiskey as
theUndo function. if your last operation didn’t work
asplanned, just hit Ctrl + Z. The Escape Key will
usually undo aselection or apartialy started proce-
dureaswell.

/B

TheSendTofolder.

Click My Compuiter, the Windowsfolder, and
then the SendTofolder or;

Click “start/run* typein*“sendto” or;

If you open Windows Explorer, and select the
Windowsfolder, you will seethe SendTofolder.

Whatever isinthe SendTofolder will appearin
themenu that openswhenyouright click afile.

Just drag or copy short cutsto the programs
that you want appear ontheright click menuintothe
SendTofolder. You canremoveitemsthesame
way.

/B

Editor Needed:

Theeditor of the Bug Newdletter hasasked to
berdieved of hispresent duties. Hewill remaina
member of thenewdetter SIG.

Thisisacall for avolunteer to step forward and
takeover thisimportant position. The new editor
should haveascanner availableand azip driveis
desirable, but not mandatory. Thejob requires
between 15 and 20 hours amonth, lessasyou
becomemorefamiliar with the procedure. Training
by the present editor and assistancefromthe
membersof the Newd etter SIG will be provided. I
you areinterested, contact the editor at
jhnash@pciol.net or contact any BUG Club officer.
--J. H. Nash, editor
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Newbies Corner
byJimHally B.U.G. member

DVD part one

DVDVideo

I will startthiscolumnby sayingthat DV D isnot
asubjectl amwill versedin. Withall theattention
aimedat thetechnology | feel obligatedtoaleastgive
aprimer onthesubject. Let’sstart withadefinition.
DVDisanacronymfor ..... Theredoesn't seemtobe
aconsensusontheanswer. Thetwomorepopular
definitionsareDigital VideoDiscandDigital Versatile
Disc. Thelatter, beingtheoneinfavor, right now.
Thoseof youwhoarealittlebitfamiliarwiththe
technology knowthat thereareseveral formats
available. Itwill probably takeashakingout of the
formatsbeforeadefinitionissettledon.

We, wholiveinthehomecomputer world,
mistakenly think thistechnol ogy wasdevel opedfor us.
Wrong! Itwashot devel opedtomoveusfromthe
650MB limit of CDstothe4.3GB of DV Ds. Thisis
merely aby-product of thetechnol ogy, whichwas
developedtodigitizepicturesor movies. CDsand
DV Dsarebasicdly thesame. They useavery smilar
way of writingthedataby usinglandsandgrooves.
(Thisisanexcelenttimetopull outtheNewbiesCD
and check outthecolumnon CDs, whichexplains
landsandgrooves.) Weal | know how much spacea
picturetakeson our computers. TheM B canadd up
pretty quick. Itwill takeupthesameamount of space
asontheharddrive. Thesamewouldbetrueof a
DV Disnothingchangedbecauseitisstill landsand
grooves. Theinnovationof DV Distheuseof com-
pression. Thishappenswiththeuseof MPEG-2
(MotionPictureExpert Group)

Itistimetoput ontheoldthinkingcapandusea
littleimagination. Closeyour eyesandimaginea
pictureof aperfectly bluesky witharedairplanedead
inthecenter. Yearsago, inthedaysof interlaced
monitors, thecolor bluewouldfill infromlefttoright,
muchlikeaspreadsheset. Pixel A-1wouldfillinwith
blue, thesamewithB-1, C-1etc. until wecometo
ZZ-1.NextwouldbeA-2,B-2etc.

10
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| guessyouarefamiliar enoughwithspread-
sheetstoknow that youcouldusethefill right
commandandaccomplishthisby rowsandcolumns.
Everythingwoul dbethesameuntil yougottothe
arrplane, sayinlocationL-17. AtthispointL-16
wouldbeabluepixel andL-17wouldbered. Thisis
whereM PEG-2takesover. By useof thecompres-
sonitwritesinthat columnsandrowsA-1through
L-16areblue, muchlikethefill rightanddown
commands. It designatesthisareawithanamefor
instanceor better yet anaddress. Now letsnarrow it
downalittleandsay A-1throughZZ-15areblue
andgivenanaddressof, & *&. Let’scall cellsA-16
throughL-16, $%3$.

Picturesaredoneinframes. Moving pictures
aredoneinaseriesof frames. Now |etsimaginethe
airplanemovingfromrighttoleft. What MPEG-2
doesnowisredlly great. Weknow that L-16isnow
goingtoberedbecausetheplaneismovinginthat
direction. MPEG saystothecomputer “Hey, don’t
worry about & * & that staysthesame. Only worry
about, $%3$.” So, what it doesisonly notethe
changes. Twothingsareaccomplishedhere. The
firstisspeedinreadingthedataand moreimportantly
theabsenceof databeingwrittenor should| say
rewrittenbecauseA-1throughZZ-15areconstant.
Thisisatremendousadvantageespecially whenyou
consider thatit usesaframerateof 60fpsor frames
per second.

DVD ROM
Now it getsalittleconfusing.

Thepopularity of usingthisoptical storagetechnol-
ogy increasesby theweek. Althoughthesedrivesare
somewhat expens vetoday wewill soonseethemat,
what | think of asreasonabl eprices. Themainreason
isthat thetechnol ogy hasawiderangeof support
fromall theel ectronicscompaniesaswell asthe
computer industry. | will goout onalimbandsay that
many of usintheclubwill becompilingour CDson
our new DV D drives. Nomore 18songstoaCD. It
will be6-7abumsonaDV D whenyouhave4.7GB
of storageare. Youfolkswill haveMitchMiller
comingoutthewhazoo. (Don’ tthrow outthoseCDs
justyet. It doesn’ tmakeawholelot of sensetobuy a
new car soyou canplay your new DV Ds. It may be

awhilebeforeweget DV Dsinthedashboard.)
Contintued on Page 14
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From the Webmaster:

By Eric Arnold

HelloBUG members!

It'sbeen avery busy month, several NEW
pages have been added to the* Beginner’sHelp”
section of theweb site, bringingthetotal to 190+
HTML pages!. But that'snot all! Asyou have
noticed, you' ve been receiving many emailsfromthe
webmaster; consequently, theonlinemailinglist
manager isworking smoothly! Therearecurrently
126 email addressesin the Webmaster’'s* Club
Database’, both of members, sponsors, and former
membersof our club!

Let’snot stop there! After several attemptsto
get local newspapersand radio stationsto promote
our club, none of them werethedightest bit inter-
ested! So, asaresourceful member, | beganto
search theinternet for email addresses of peoplein
Centra Brevard. Thiscould not have been any
easier, asthey wereeverywhere! Hundreds of guest
books, membership lists, contact pages, and other
clubs; al with their namesand email addressesopen
tothepublic! So, for severa hours| copied and
pastedthese addressesinto atext fileusing
Notepad. Rapidly, thelist grew to over 2500 email
addresses!

After copyingthelist and pastingitinto Excdl,
to sort the addresses alphanumericaly, it was easy
to spot and diminatetheduplicates! Thenext thing
needed to do waswritean informative message,
inviting familiestovisit us, to seewhoweareand
what we do. Thispart didn’t takelong, and after
correctingmy typo’s, | madethefirst bulk mailingto
2500 peoplein Central Brevard! Now therea work
begins! Of the 2500 addresses, 252 were defunct,
and returned asundeliverable. Now | had thetask
of deleting them from the master “Bulk Database” .
That |eft atotal of 2248 functiona email addresses!

Therewardscame quickly, asthereweresix
new facesat our last monthly meeting, and three at
thelast Thursday meeting, all attributeto my efforts
of searching for email addresses! Sincethefirst
mailing, | havere-writtenthelnvitation, toincludea
full meeting schedulefor 2003. The scheduleclearly
liststhe dates, times, and locations of al our meet-

ingd
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Because my personal mailbox isconstantly
bombarded by spammer’swiththeir unsolicited
mailings, it only seemsprudent todothe Club's
“bulkmailing” onceamonth!

If you haveany friendsor family members,
whichwould liketo be added to our bulk mailing
list, please send their email addressesto mefor
inclusion. Remember to bring your friendsand
neighborsto the next meeting too!

Itismy planto add acontrol panel for both the
“Club Database” and the*Bulk Database” onthe
website, giving membersand other peoplethe
ability to add or removetheir own email address
from either of our databases. It'sonly fair, asitis4till
unsolicited mail! By law, wearerequiredtoinclude
aremoval option at the bottom of our mailings,
unlikeother unscrupul ous people, our removal link
actudlyworks!

My visionfor thefutureisto have our club
grow solarge, that it requiresaclub houseof it's
own!

Sincerely, Eric Arnold,
webmaster @bugclub.org

Newdetter CD

The 2003 Newdletter CD isnow available, it
containstheissuesfrom February 1999 to
December of 2002.

The CD isin Adobe Acrobat format (.pdf)
andwill autorunwheninsertedinyour CD drive,
if you havethat feature enabled on your machine.

Thedisc also containsthe Acrobat Reader 5
program aong with theviewer filesfor M SWord
97, MSExcel 97, and M S Powerpoint 97.
Thosefileswill allow youto only view these
programs, handy when you receive something
through e-mail and don’t have M S Office on your
machine. Alsoincluded onthedisk aretwofree
office programs, Open Office and Easy Office

To accessthe other files, closethe program,
right click the CD-ROM driveand pick open
fromthemenu. Thecostisonly $5.00, if you
have the 2002 edition you can return that and
purchasethe new CD for $3.00.

Contact Jm Townsend at any of themonthly or
Windows SIG mestings.
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ThoseZIP & PDF files
by Bob Elgines
Reprint from The BUG Report, of Torrance, CA.

Troublewith some of those attachmentsand
downloads? What do | dowiththose*.zip(adata
compressed file) and * pdf (Portable Document
Format compressedfile) files?

Oneof themost important thingsweneedfirstis
aprogramto unzip compressed fileslabeled asZip
files. Thereare several programsout theresuch as
Aladdin, Winzip, etc. Winzipisthe eas est and most
widely used and atrial version can be downloaded
freefromtheinternet; www.winzip.com

After downloading Winzip (winzip80.exeis
latest version) saveit to afolder suchas“My
Downloads’ or what ever folder you want, soyou
canfindit. If you havean older versonremoveit
first by goingto START/SETTINGS/CONTROL
PANEL, then doubleclick on ADD/REMOVE
PROGRAMS. Seeif Winzipisonthelig, if Winzip
isthere, thenclick onitto highlight, thenclick onthe
Removebuttontouningtdl it.

Now you areready toingal Win-zip by finding
your fileusng Windows Explorer (file management
tool) and doing adouble click on your downloaded
file (winzip80.exe), or goto START/RUN, typein
C:\My Downloads\winzip80.exeand click on OK.
Theprogram called W1NZIPwill ingtall itselfand
put iconson the Start Up menu, the Desk Top and
intheProgramlisting. (1 deletethe oneon the Desk
Topwitharight click and selecting Delete). Now we
areready to unzip those compressed filesreceived
fromemail, web, etc.

Tounzip afileisvery easy, just select your file
and doadoubleclick, Winzipwill automatically
come up showing youwhat isinthezipfile. Goto
thetopright and click onEXTRACT! Thiswill bring
up themenu that allowsyouto select thefolder you
wish to extract and savethefilg(s). After you have
thefolder selected click onthe EXTRACT button.
That'sall thereis, now you cango to your folder
and work your extracted or unzipped file&(s).
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If your unzippedfilesarepicturefilesand you
doubleclick onthemthey will comeupinWindows
Paint (*.bmp) or internet Explorer (*.jpg, *.gif, etc),
unlessyou haveaphoto program. If thefilesaretext
filesyour will seethem in Notepad or wordpad, or
you can view theminyour word processor. if they
are PDF (Portable Document Format) filesthenwe
need aspecia program called Acrobat Reader by
Adobe.

To get your free Acrobat Reader, gotothe
Adobeweb site at: www. adobe.com/products/
acrobat/readstep.html

Saveyour file (ar40eng.exe) in your specia
folder suchas“My Downloads’. Beforeingtalling
thisprogram be sureyou removetheold version
(thisisverson4) just likewedidfor Winzip. Now
gotoyour special folder and locate the acrobat file
and doubleclick toingtal it, or goto START/RUN
and enter C:\My Downloads\ar40eng.exe, thenclick
on OK. Restart windows!

Oncethisisinstalled and windowsisback up,
you can doubleclick onany PDFfileand the
Acrobat Reader will come up automatically.

| hope thishelps peopl eto read those email
attachmentsand program manuals!

Note: Bob Elginesis Editor for the Colorado
River Computer Club user group located in Lake
Havasu City, Arizona.

B
TALOAVOSSA  Owners  JOE ZARSKI )
SAN REMO RESTAURANT

(321) 254-0655 www.geocities.comisanremos/

1400 N. Harbor City Blvd.

\Velbourne, FL 32935 Open7 Days /
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Then and Now

Eric Arnold has found a Web site with BUG
newsletters from 1984 - 85. This was when the
BUG was a Tl 99 based club. He has posted
these on our Newsletter \eb page, the following
are some articles| think areinteresting.

Snce | haven't been able to cut and paste
fromthe articles, and had to type these, I'll let

you go to the BUG site and read the rest of them.

Editor

BUG NL May 1984
Equipment Report By Rod Williams

TheB.U.G. ownsthree Tl 99/4A systems.
One systemincludesthe computer consoleand
expansion systemwith a32k memory card,
RS232 card, disk controller, and disk drive. The
other two systems consist only of the consoles.

Therearea sotwo Samsung color TV sets
which are used for display. One speech synthesi zer
has been placed on permanent |oan to the group by
AmosBrown.

The systemsare used at our meetingsfor
softwaredemonstrations, programing classes, and
softwarelibrary functions. Thesystemsareavailable
for general useby membersand visitorsat the
meetings. These systemshbelongtoyouasB.U.G.
membersand you are encourged to use these at the
mestings.

BUG NL June 1984
Protection By Art Green

“Protected”. Thoseof uswho know alittle
about saving dataon our computers, know what
“’ Protection” means- but dowe?

| found out the hard way, that it al so appliesto
protection that can be put on afile by the Disk
Manager. It doesessentially thesamejobfor afile
that the sticker over thetab doesfor thedisc.It
stopsyou from overwritting thefile.

June 2003

Now thisissomething that everybody should
know - but | did not. So after | modified a®“Name
—it” maillist fileandtried to saveit, | could not give
theright commandsto“ SAVE” themodifiedfile. |
tried everything | could think of and awaysgot an
error messagethat indicated the disk wasfull whenit
wasn't, or something elsewasout of order.

| finaly gaveup and called afellow BUG
member and hesaid smply, “saveit under adifferent
filename’. So1 did, and the program was saved. He
then advised me how to use the disk manager to
removetheprotectionfromtheorigind “ Name-it”
program, and then substitute the modified program. |
probably could havefigured that part out for myself,
but those blanksthat are so frustrating can only be
solved by hoursof study, or afew wordsfrom those
who know.

Itwasat AmosBrown'ssuggestionthat | finally
tackled modifyingthefiletolet meget theprint out |
wanted. So now | havetheresults| want, and abit
moreknowledgethan | had last month, and | figure
that isworthmorethan| just paid in dues. Sothe
rest of theyear with BUG isabonus.

Thisisastruetoday asit wasin 1984.
As attested to by the $100 donation the club
received from an anonymous member for the
help they have received. ... Editor

B

The Second version of the NewbiesCD is
now Available. Thecost is$5.00, or $3.00

if youreturntheFirst version.
See Jim Hally at any of the club meetings.

fvers
AUTO BODY |
Frame Straightening + Collision Speclalists
723-2208
1405 Lookout Terrace + Melbourne, FL 32801
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Continued from Page 6

Giventhat any changeto your computing
environment can disrupt itstenuous, unstableequilib-
rium, it dwaysamazes methat some peoplethink
nothing of downloading, ingtaling, and trying dozens
of software packageswithout regard for the poten-
tial disastrous consequences.

Here'sasuggestion for how to avoid prob-
lemswhen trying new applications. Supposeyou
want to download and eval uatetrial versionsof six
different photo management software packages.
Beforeyou download and ingtall any of these
applications, | urgeyou to take acompl ete backup
of your hard disk using adisk imaging tool. | recom-
mend Symantec’ sNorton Ghost for thispurpose,
and | provide detailed step-by-step instructionsfor
backing up and restoring your hard disk in my book,
PC Fear Factor.

After you have backed up your hard disk,
download and install each of the applicationsand
play with themtoyour heart’ scontent. Onceyou are
finished, ingtead of uningtaling theapplications,
restore your hard disk from your backup. Thisisthe
only approach that isabsol utely guaranteed to get
you back to the same point of equilibrium that
existed prior toingtalling the applications. After you
haverestored your system, purchaseand install the
one package you have el ected to use.

Copyright © 2003 by Que Publishing and
author Alan Luber. Reproduced with permission.
Article reproduction coordinated by Seve Bass,
Pasadena |BM Users Group. Alan Luber isthe
author of PC Fear Factor: The Ultimate PC
Disaster Prevention Guide, Alan Luber, ISBN: O-
7897-2825-7, US$24.99. For More Information
or to Order PC Fear Factor: The Ultimate PC
Disaster Prevention Guide or any other Que
Books visit http://mww.quepublishing.com.

B

Newbies Continued from Page 10

| haveread on several internet sitesthe predic-
tion that many manufacturerswill stop making CD
RWsby theend of theyear. The good newsisthat
just about all the DV D driveswill still read your old
CDs. You cannot play aDVD inaCD ROM drive
no matter how hard you try. Although thereare
landsand groovesin both technologies, thereisa
differencewith depthand size.

Another caveat on compatibility isthat not all
DVDscanread CD-Rs. If you have an abundance
of CD-Rsyou will want to check for compatibility
withthe new drive. Another problemisthelaser for
DV Dsdoesn't accept or read thereflectivity of
someCDs. By this| meanthesilver, gold and blue
toplayersonthe CDs. Onesuresign of being able
toread the CD-Rsand CD-RWsisa“MulitRead”
logoonthe DV D. Further still look for aDVD with
a“dual laser” or a“dual optics’ feature. Thistypeof
drivewill comewith two lasersonefor CDsand one
for DV Ds. There are combination driveson the
market today that are called DV D-ROM/CD-RW
drives.

| have not been shopping for adriveyet sol am
not aware of the cost of thesedrives. Itismy guess
that you haveto give up something, like speed, to
accomplisnthis. | think | would do someinvestigat-
ing onthisfront. Itismy intentionto do the checking
and | fedl | will probably end up with bothinmy
computer case, if that ispossible, until | feel | have
exhausted my usefor the CD-RW inmy everyday
machine. Of coursel could awaysjust moveitto
my second computer which only hasa20X CD-
ROM init. Being networked sure hasitsadvan-
tages.

B

Visit the BUG Club Web Site at

http://bugclub.org

Got Questions? Go to the Forum and Ask!
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Special Interest Groups

BUG Club Information

TINKERS SIGMEETS
on most Sundaysat
Bob Schmidtshouse.

Call 952-0199for directions
and toverify meeting.

4 WINDOWS SIG ) - BUGEMAILLIST
Tobeincluded intheBUG E-Mail roster,
send an E-Mail to George Rymer at:
Meets 7:00 PM Thursdays grymer @cfl.rr.com.
1st & 3rd Thursday at Eau GallieLibrary. Wewill need your full name, E-Mail address
All Other Thursdaysat MelbourneLibrary andyour BUG membership number. Youwill
on Fee Avenue. then receive noticesand updateson BUG
\_ ) activities, specia events, changesto
schedules, etc.
. J
( IMAGING SIG N\ ( BUG Board of Directors A
_ M eets the second Wednesday of the
Meetsat 7:30 PM the sgcond and month at C.M. Corley’shome.
fourth Thursdays, after theWindowsSIG, _ _
at theFeeAvelLibrary in Melbourne. Time6:00pm
\_ J U Call 253-3050for directions. )
( N 7 .
NEWSLETTER SIG Sponsorsm P Rates
M eetstwiceamonth on theSaturday_s before AMonths 8Months 12 Months
and after theBUG monthly meeting. Full P $160.00 $31000  $550.00
Membersinterested in helping developethe H Fage ' ' '
newdetter arewecome. Half Page $ 85.00 $160.00  $300.00
PlaceisJim Townsend’ shome Qtr Page $ 4500 $ 85.00 $150.00
call 728-5979 for directions. kBLIS Card $25.00 $ 45.00 $ 85.00 )

Benefits of Membership In The
Brevard Users Group

Annud Subscriptiontothe B.U.G. Newdetter.
Participationin Specia Interest Groups.
Seminarsand Workshops.

Fellowshipwith other knowledgeable computer
users. Stimulating and lasting friendships.

Brevard Users Group Membership Application

First Name L ast Name
Address City
Home Phone State Zip+4
Family Membership $25.00 Email address
June 2003 BUG Newsdletter 15



Brevard UsersGroup Directory

Meetings:

Are held at the Melbourne Library
on Fee Ave. the third Wednesday
of the month at 7:00 PM.

$

Members

/ Helping
Members
s

Membership

is by application and payment of
$25.00 annual dues. Membership
is for 12 months from receipt of
dues and includes a yearis sub-
scription to the newsletter.

Mentor Program
723-5550 AutoCad

John McNeil
Al Buchanan 728-2789 Works6.0
Bob Staples  255-2623 Win95/98

Bill Ranck.

Rex Cummings 242-9601 Netscape

676-7908 Word Perfect

MOVING?
Don't missout on any issuesof
the BUG Newd etter. Send your
new addressto:
Brevard Users Group
Atn: Treasurer
P. O. Box 2456
Melbourne, FI 32902-2456
& e-mail totheNewdetter at
Jimtownsend@earthlink.net

BUG Officers
President:

Committee Chairperson

Special Interest Groups

George Rymer 724-6715 Beginners Help: Beginners’ SIG:
arymer@xcfl.rr.com Oscar Litke 409-8002 Oscar Litke 409-8002
Vice President ozk1joy@wmeonnect.com Hardware (Tinkers) SIG:
E"?eAres'lde” 0543423 Bob Schmidt 952-0199
ric Arno - FACUG Representative: .
webmaster@buadub.org Bill Ranck 676-7908 RSchmidt@cfl.rr.com
) Newsletter Publishing SIG:
Treasurer: Open
Ted Glaser _ 777-4591 Program Director:
tedjokes@earthlink.net Eric Arnold 254-3423 Win 95/98 SIG:
s ; George Rymer 724-6715
ecretary. Chuck Boring 454-9455
Mary Alice Grant _ 253-5666 Bob Staples 255.2623
mgrant@pciol.net BUG Web Page:
http:/bugdub.org Webmaster:
3m Townsend 7285079 Fric Amold
I W -
. . webmaster@bugclub.or
Jimtownsend@ear thlink.net @bug 9
2nd Member at Large:
Dave Hixon 723-7168
Brevard Users Group PRESORTED STANDARD
Incor porated U. S. Postage
P. O. Box 2456 PAID
Melbourne, FL 32902-2456 Melbourne, FL
Permit No. 102
Your membership expires on the
date indicated in the upper left of
your address label (YYMM). Please
allow six weeks for processing the
renewal.
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