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Itiswith great sadnessthat | must report the sudden
and totally unexpected demise of our Second Member
at Large. Dave Hixson, 59 yearsyoung passed away on
9 August from undetermined causes. Dave, oneof the
origina membersof theBrevard Users Group (20
years) wasamost caring and giving person. Hewasthe
“Computer Doctor” and he“*MadeHouse Calls’. Free
of chargel might add. Hewasalways Ready, Willing
and Ableto help those of uswho stumbled, stubbed our
toeor fell and couldn’t get up. Davewasagood Chris-
tian manwho wasvery involved with hischurch. |
personally fedl that | am abetter person for having had
the opportunity to know and associatewith Dave. | am
surethat alot of other people sharemy feelingsaswell.
Thefollowing isaversetaken from the Service Folder at
hisfunera. The Author isunknown.

Notice ... Meeting Change

The Monthly Meeting ison Monday September
13th, 7:00 pm at the Eau Gallie Library

| SSN: 1076 089X

Brevard
Users
Group

Don't grievefor me, for now I’'mfree.
I"'m following the path God haslaid you see,
| took Hishandwhen | heard Hiscall.
| turned my back andleftitall.

| could not stay another day,
Tolaugh, tolove, towork or play.
Tasksleft undone must stay that way;

| found the peace at the close of day.
If my parting hasleft avoid,

Thenfill itwithrememberedjoys,
A friendship shared, alaugh, akiss;
Ohyes, thesethings| toowill miss.
Benot burdened with times of sorrow.
| wishyou the sunshineof tomorrow;
My life'sbeenfull, | savored much.
Good friends, good times, aloved one'stouch.
Perhapsmy time seemed all too brief.
Don’'t lengthen it now with unduegrief.
Lift up your heartsand peaceto thee.
God wanted me now,

Heset mefree

Amenand GodBless............ George
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TheBUG Newdletter iscreated onaAMD
Athlon XP 1500 Mhz computer using PageM aker
6.01.

Articles, Reports, and new Advertisements should
reach theManaging Editor or Desk Top Publishing
SIG by 5:00 p.m the Friday beforethethird Wednes-
day (Monthly Bug Meeting) of themonth. Items
received after thedeadlinewill beheld for thefollow-
ing month’sissue.

Thearticlescontained inthisNewletter do not
necessarily represent the opinion of the Group, Editor,
or Publisher or any other person other than the author
of thearticle. The Brevard Users Group doesnot
support or condoneillegal copying of software.

Permissionisgranted to copy articles, provided
the sourceisdisclosed and proper creditisgivento
theauthor.

All questions, correspondence, and other items
pertaining to the Newsd etter should bedirectedto one
of theEditors.

Questionsinvolving advertising should be
directed to Advertising at the address bel ow.

Articlesor itemsof interest for inclusioninthe
newd etter should besent to The Editor at:

Brevard User’'sGroup

PO Box 2456

Melbourne, Fl. 32902-2456 or
Jim Townsend 728-5979
jimtownsend@ear thlink.net

THE NEXT MEETING OF THE
BREVARD USERSGROUP
WILL BEON
Monday, September, 13th, 2004
AT 7:00 pm
IN
the Eau Gallie Library
Visitors welcome!

Visit theBUG CLUB web site
for thelatest schedule.
http://bugclub.org

Therewill beadrawingfor Door Prizes!

BUG Newsdletter

. You must beamember and present towin!

COMPUTER SALES AND
SERVICE
BUY - SELL - TRADE
BEACH COMPUTERS
714 South Patrick Drive
SATELLITE BEACH, FL 32937

Supplies
Complete Service
Serving Brevard

Since 1985

I
VISA

SALES  (321) 777 - 1629
SERVICE  (321) 773 - 8194

email: beachcom@mpcs.com Bill Arflintil

Owner

Attention Newd etter Editors

Thispublicationisproduced by:

Creative Technology of Sarasotalnc.

Creative Technology prints, folds, addresses, and
mailsnewd ettersfor your club, organization, family or
businessfroma” pdf format” sent by e-mail or disk,
saving you lotsof timeand expense.

Contact Bob today to see how much money we
can saveyour organization.
E-mail bob@ctimls.com
Creative Technology of Sarasotalnc.
5959 Palmer Blvd. Sarasota, FL 34232
Phone941-371-2743
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Secretary’s Report

By: Joan Hefter

BUGMONTHLY MEETING
August 18, 2004

President, George Rymer opened the meeting at
7:02pm. Georgetold usabout the passing of our good
friend Dave Hixon on August 8". Dave wasour 2"
Member at Largeand heawaysreferred to himself at
the®LargeMember At.” Hewill begreatly missed by
usdl.

Our President al so mentioned that dueto Dave's
passing that hispositionwill needto befilled. Atthe
sametime George mentioned that hewill definitely not
run againfor officein January 2005 and that othersmay
now want to step up and be of service. It isnot neces-
sary to know computersto bean officer. | havefound
that out very fast. New blood isalwaysneeded and
thereisan enormous support from everyone.

Being summer time and most people areon vacation
wedid not have aguest speaker for apresentation.
However, we did have aquestion and answer period
that wasof help. George strongly suggested not to-get
the updates on the X P SP2 until they get the bugsout.
Asitisnow, there are seriousflawsthat need to be
fixed.

Rex Cummings stepped up to the plate with com-
mentson acquiring free software ontheweb site of Kim
Komando. They can also befound on our B.U.G. web
Ste. Itwasavery informative meeting.

Thedoor prizesfor theevening wereaQuicken
Basic 2004, Jump Drivewith 64 MB, Norton System
Worksand aColor Key Capsfor akeyboard. Each
member attending wasgiven aticket for the drawing of
theseprizes.

Themeetingwasclosed at 8:10 pm.

Respectively given by Secretary, Joan Hefter
‘B
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Treasurer’'sReport il
By Pete Lehotsky .

EXPENSE
OfficeSupplies $59.15

Newsletter

Printing $89.58

Mailing $40.41
TOTAL $189.14
INCOME

Dues $150.00
TOTAL $150.00
ASSETS

Checking $474.68

Savings $2,619.58
TOTAL $3,094.26
Renewals:

Corley, CM #0822

Hammergreen, N #1102

Planck, C #1231

Staples, R #1008

Wdls H #1214

B

([ ELECTRONICWHOLESALERS
(321) 727-9010
ASTROTOO
Surplus/Electronics Equipment/Parts
Computer Service & Training

6949 W. Nasa Blvd.
W. Melbourne, FL 32904

(321) 727-9010
Fax: (321) 253-2292

Web Site: AstroToo.com
EMail: Astro@AstroToo.Com

NEW LOCATION!
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COMPUTER CORNER

By Jim Jeup
Reprint from: the Journal of The Computer Club, Inc

Kill the Sasser Virus(and makeit Stay That Way!)

Thefollowing,infornation isreprinted from
Microsoft’'sweb site:
http://www.microsoft.coml security/incident/sasser
_printxp.asp

If you are using Microsoft®, Windows XP® or
Windows XP Service Pack 1 (SPl) and your computer
has been infected by the Sasser worm, you can take
these steps to update your software, remove the worm,
and help protect against future infections

Step 1: Disconnect from the Internet

To avoid further problems, disconnect from the
Internet:

Broadband connection users: Locate the cable
that runs from your external DSL or cable modem and
unplug that cable either from the modem or from the
telephonejack.

Dial-up connection users Locate the cable that
runs from the modem inside your computer to your
telephone jack and unplug that cable either from the
telephone jack or from your computer.

Step 2: Stop the Shutdown Cycle

Thisworm may cause LSASS.EXE to stop respond-
ing, which forces the operating system to shutdown after
60 seconds. If your computer starts to shut down, follow
these steps to abort any system shutdown that may bein
progress.

1 On the taskbar at the bottom of your screen, click
Start, and then click Run.

2. Type: cmd and then click OK.

3. At the command prompt, type: shutdown.exe-a
and then press ENTER

Step 3: Mitigate the Vulnerability

You can temporarily remove the vulnerability that
allowsthe worm to infect your computer by creating alog
file.

1. On the taskbar at the bottom of your screen, click
Start, and then click Run.

2. Type: cmd and then click OK.

3. At the command prompt, type: echo
dcpromo>% systemroot% \debug\dcpromo.log and
then press ENTER. Make the log file read-only.
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4. At thecommand prompt, type: attrib +R%
systemr oot% \debug\dcpromo.log and then press
ENTER.

Step 4: Improve System Performance

If your computer is acting sluggish or if the Internet
connection is slow, theworm may be flooding your local
network connection. This may make impossible for you to
download and install the required software update. To
improve system performance:

1. Press CTRL+ALT+DELETE, and then click Task
Manager.

2. For each of the following tasks that may be listed,
click the task to select it, and then click the End

Task button to end it.

* Any task ending with _up.exe (for example,
12345 _up.exe).

* Any task_starting with avserve (for example,
avserve.exe).

* Any task_starting with avserv2 (for example,
avserve2.exe).

* Any task starting wth skynetave (for example,
skynetave.exe).

hkey.exe

msiwin84.exe

wmiprvsw.exe

Note: Do not end the wmiprvse.exe task; it is a
legitimate system task.

Step 5: Enable a Firewall
A firewall is a piece of software or hardware that
creates a protective barrier between your computer and
the Internet. If your computer has been infected, a
firewall will help limit the effects of the worm. Windows
XPincludesthe Internet Connection Firewall (ICF). To
turnon ICF:

1. On the taskbar at the bottom of your screen, click
Start, and then click Control panel.

2. Click the Network and Internet Connections
category. (If the Network and Internet Connections is not
visible, click Switch to Category View under Control
Panel on the left side of the Control Panel Window.)

3.Click Network Connections.

4. Right-click the Dial-up, LAN, or High-Speed
Internet Connection that you use to connect to the
Internet, and then, click Properties from the shortcut
menul.

5. On the Advanced tab; under Internet Connec-
tion Firewall, select Protect my computer and net-
wor k, and then, click OK . The Windows XP firewall is
now enabled.

Continued on Page 5
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Computer Corner ... Continued from Page 4

Step 6: Reconnect to the Internet
Plug the cable (referred to in Step 1) back into your
compulter, telephonejack, or modem.

Step 7: Install the Required Update

To help protect your computer against thisworm in
the future, you must download and install security update
835732, which was released with Microsoft Security
Bulletin M S04-011.

To download security update 835732, go to http://
go.microsoft.com/?Linkl D=526067

Step 8: Check For and Remove Sasser

After you have installed the update and restarted your
compuiter, go to the Web page “What You should Know
About the Sasser Worm and it's Variants” at: http://
WwWw.microsoft.com/secur ity/incident/sasser.asp.
Usethe Sasser Worm Removal Tool to search your
hard disk for and remove Sasser.A, Sasser.B, Sasser.C,
and Sasser.D.

About Internet Connection Firewall

The Windows XP Internet Connection Firewall can
block useful tasks such as sharing files or printers through
anetwork, transferring filesin applications, or hosting
multiplayer games. Nonethel ess, Microsoft recommends
that you use afirewall to help protect your computer. If
you turn on the Internet Connection Firewall and find that
you can’t perform some tasks you want to, read "How to
Open Ports in the Windows XP Internet Connection
Firewdl” a http://www.microsoft.com/security/
protect/ports.asp.

If you have more than one computer, and want more
technical information, or want to learn more about
firewalls, read “ Frequently Asked Questions About
Firewdls’ at http://www.micraosoft.com/security/
protect/firewall.asp.

JimJeup isa Certified Master Technician for
Advanced Mobile Tech Computer service. Com-

puter Corner Archives can be found at http://mww.
advancedmobiletech.com/computercorner.shtml

B
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Web Mail

Jim Townsend, BUG member

With most Internet Service Providers, you canlog
ontoWebMail and view your e-mail account, for
instance Earthlink ismy serviceprovider, if | goto
webmail.earthlink.net | can accessmy e-mail account
without downloading it to my computer. If you have
RoadRunner typethisin your addressbar: http://
webmail.cfl.rr.com/. Check with your provider to seeif
thisisavailabletoyou.

Now of courseyou’ re asking why do this? Two
reasonsfor me, whenI’m away and haveto use some-
oneelsescompurter, | don't download my mail totheir
machine, and | canleavewhat | want on Earthlinks
server until | get back home, whiledel eting thejunk.
Thisway | don't risk having my mailbox exceeding the
allotted space, and | don’t have my mailbox overloaded
with spam, when | do download it at home. The other
reason, | useit at home becausethere are somevirus/
wormg/trojansthat areableto infect your machine
through e-mail without being opened.

ThroughWeb Mall | delete anything from peoplel
don’t know, and can read other mail to seewhat it
contains. All without downloading it to my machine.

Just remember to empty the Trash folder, or you will
still beusing up thealotted spaceinyour server’s
mailbox.

i
Notice ... Meeting Change

The Monthly Meeting ison Monday September
13th, 7:00 pm at the Eau Gallie Library
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Get Rid of Spywar e and Popups

By Ira Wsker, APCUG BOD; Columnist for The
Examiner, Texas;, Radio Show Host and Police Officer

Next to spam mail and viruses, one of themost
irritating facets of web surfing isthe annoying popup ads
that so many of usreceive. What many may not be
aware of isthat about 80% of the popupsthat we get
whileonline, and many that may also appear if weare
offline, aregenerated by spywarethat isunknowingly
installed on our computers. Spywareare software
programsthat typically install without our knowledge or
informed consent, and may also beapart of aprogram
that we purposely installed. Spyware, asitsname
connotes, issoftwarethat often gathersinformation on
our surfing habitsand may send that informationtothird
parties. Atitsworst, spywaremay also beusedto
gather personal information from our computers, includ-
Ing passwords, user names, and other information, and
sendit to personsunknown who may illicitly usethat
information to empty our bank accounts, charge goods
inour name, and commit other variousformsof identity
theft.

Spyware can get on our computersby visiting some
unethical websites, or by installing some downloaded or
commercia software. Severa formsof spywarecan
infect our computersviavirusesand Trojans. Among
themost notorious sources of spywareare popular file
sharing utilitiessuch asMorpheusand KaZzaA. Some of
the“cookies’ or small text files placed on our computers
by some websites can a so be used to create personal
profileson us, and distributethat information to third
parties. It should be noted that some softwaretitleswill
nolonger functionif their attached spywareisdeleted, as
the spywareisintended to provide acontinuing revenue
stream for the software publisher.

Fortunately, itisgenerally easy to detect and kill
spyware, or otherwiserender itinert. It should be
understood at thispoint that asagenera rule, eventhe
best antivirusprograms, while effectiveat detecting and
preventing virusand Trojan infestations, aregenerdly
ineffectiveat dealing with spyware. Firewdls, if prop-
erly ingtalled and configured, can prevent many spyware
typesfrom sending information from the computer, but
many spyware programs utilize known security weak-
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nesses, and other vulnerabilitiesin our operating sys-
tems. Contemporary thought isthat we all need agood
anti-spyware program properly installed, configured,
and updated, every bit asmuch aswe need updated
antivirussoftwareand afirewall on our computers.

Oneof thetop rated anti-spyware programsisthe
recently updated “ Spybot Search and Destroy”, version
1.3, availablefor free (donations encouraged) at
www.safer-networking.org and other major download
sites. Spybot can detect and destroy over 13,000
spyware products, and immuni ze our computersfrom
futureinfection by almost 1800 typesof spyware.
Spybot can also prevent some pesky websitesfrom
changing our “home’ or browser startup pages, and
makeit difficult for spywaretowriteitself into our
Windowsregistry. Anintegra utility makesit easy for
Spybot to check for, and install the periodic updates
necessary to detect and kill thelatest types of spyware.

Another popular anti-spywaredtility is“ Ad-Aware”,
availablefor download at www.lavasoftusa.com. The
freeverson of Ad-Aware, the* Standard Edition”, is
possibly themost widely used anti-spyware program,
with over 42 million copiesdownloaded since uly,
2003. Ad-Awarecomesin several versionsranging
fromthe“freefor persona use” Standard Edition, the
$27“Plus’ edition, andthe $40“Pro” version. Ad-
Awarefrequently rel easesupdated “ referencefiles’
which containlistsof newly created or revised spyware
information.

A popular commercia program, whichisa® Swiss
army knifée” typeof program comprising many different
utilities, including an excellent spyware (parasite) detec-
tor and killer isthe* SpyHunter” included with System
Mechanic, verson4. System mechanicisavailable
locally at retail (about $49), and for download at
www.iolo.com. A fully functional 30 day freetria
versionisavailablefor download. Asdoesitsfree
standing competitors, System Mechanic's SpyHunter
also checksfor updated spywarelistings, andinstalls
them seamlesdy. SpyHunter hasbeen provento bean
effective spyware detector and killer, and the other
utilitiesincluded in System mechanic makethisamost
useful program.

Continued on Page 7
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Spyware ... Continued from Page 6

Whilenot directly marketed asan anti-spyware
product, “ STOPzilla’ isavery effective spywarere-
mover that specializesin those spyware productsthat
produce about 80% of the annoying popup adsthat we
may get while surfing theweb. A recent updateto
STOPzilladsoincludesanintegral utility that can detect
andkill most other formsof spyware, including tracking
cookies. With almost daily automated updates, and
excd lent 24/7 freetech support, including toll-free
numbers, STOPzillaisavailablefor $30 at
www.stopzilla.com.

Oneof themost comprehensive spyware detecting
andkilling programson the market is PestPatrol ($40),
availableat www.pestpatrol.com. Thisisanexcellent
program that can both detect spyware, and block many
typesof infection. PestPatrol hasanintegrated utility
that enablesall partsof PestPatrol to be updated ona
regular basisin order to maximizethe detection and
removal functions. PestPatrol offersafreeonlinescan
that will detect, but not eliminate, dmost al knownforms

of spyware.

Whilethereare severa other decent anti-spyware
programsavailable, one caveat isappropriate here.
Thereare someunethical purveyorsof someanti-
spyware programsthat use spam emails, popup ads,
and deceptive saespractices, including telling you that
your computer isinfested with spyware, and charging a
feetoremoveit.

Any of thetitlesreferenced abovewill do areason-
ablejob of reducing popups, and securing your com-
puter from spyware, provided they arefrequently
updated and run.

Thereisno restriction against any non-profit
group using thisarticleaslong asit is kept in con-
text with proper credit given the author. The Edito-
rial Committee of the Association of Personal
Computer User Groups (APCUG), an international
organization of which this group isa member, brings
thisarticleto you.
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How and when to enable

Windows XP'sfirewall

by Linda Gonse, Editor,
Orange County IBM Users Group, California

Most usersare aware of aneed for an antivirus
program and afirewall in order to be protected from
regular, daily Internet threats.

What somemay not know isthat Windows XP has
abuilt-infirewdl. Whileit lacksthe bellsand whistles of
afull versonfirewall, suchasNortonor ZoneAlarm, it
isdtill useful.

You can enableit by going to Control Panel and
clicking onthe Network Connectionicon. Inthe Con-
nectionswindow, right click onthe name of your con-
nection and click on Propertiesin the drop-down menu.
Click onthe Advanced tab. Check the box next to
“Protect my computer and network by limiting or
preventing accessto thiscomputer fromtheInternet.”
Then, click OK.

Follow these steps each time you wish to enablethe
firewall for other Internet connectionson your computer.

But, beforeenabling X P sfirewall, you should be
awareof thesepoints:

It must not be used through software or hard-
warerouters.

It only worksonincoming Internet traffic, not
outgoing traffic from spy-ware, Trojan viruses, or hacker
tools.

Onlocal areanetworks(LANS) with other
computers, it will block Fileand Printer Sharing.

It can beturned on or off for each of your dial-
ups, LAN, or high-speed I nternet connections.

Thereisno restriction against any non-profit
group using thisarticleaslong asit is kept in con-
text with proper credit given the author. The Edito-
rial Committee of the Association of Personal
Computer User Groups (APCUG), an international
organization of which thisgroup isa member, brings
thisarticle to you.

B
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Defensive Computing

Whatever Happened To Ac-
countability?

by Alan Luber
Reprinted with permission from Smart Computing.

Last month, | wrote about aNorton AntiVirus
updatethat prevented usersfrom opening Microsoft
applicationsfor the better part of two days. Thisisn’tthe
first timea Symantec update has created serious prob-
lems.

Symantecisn’t theonly guilty party. | recently
ingtalled Microsoft’ s Critical Security Update number
KB8328%. | followed my usual procedure by backing
up my hard driveprior toinstalling theupdate. The
update trashed my computer, and | had to restorefrom
my backup.

When | spokewith Microsoft, they admitted to
“...havingmany issueswith thisupdate.” When | asked
if therewasaWeb pagel could visit to find out about
theseissues, | wastold that theinformationis“for
internal useonly.” That'sjust great. | ssuean update that
creates problemsfor customersand then keep the
informationinterna. Sound familiar?

(NOTE: Microsoft did eventually acknowledge that
thisupdate created problemsand issued another critical
update, KB831167, to addresstheissue. For more
information, vigit http://support.microsoft.conm/
default.aspxkbid=831167.)

Theultimateirony hereisthat theseupdatesare
supposed to prevent computer disasters, not cause
them.

Four Distinct Problems

Therearefour distinct problemshere.

1.Software companiesareissuing faulty updatesthat
cause computer disasters.

2. Thesecompaniesare not actively communicating
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withtheir customerswhenthey issueafaulty update.
Instead, they work behind the scenesand quietly issue
another update afew dayslater to fix the problem.

3. Some of these companiesare making it very
difficult for customersto obtain free support. In effect,
they’ rehiding fromtheir customers. They want youto
pay them to help you fix problemsthat they created. To
quotedaughter Jessica, “ That'sjust sowrong.”

4. Unaware of what caused the problem, customers
spend hourstryingtofix it, often exacerbating the
Stuation by making unnecessary, ill-advised changesto
their systems.

A CureFor Customer Abuse
Hereismy prescription for companiesthat want to
stop abusing their customers.

1. Spend moretime debugging your updatesbefore
releasing them. Theproblemsyou arecausing areusually
so obviousthat any reasonableamount of testing would
detect them. Yoursisan avesomeresponsibility. Treat it
that way.

2. Takeresponsibility when you screw up. Issuea
pressrelease. Send anewsd etter to your customers. Post
ameacul paon your Web site’ shome page. Don't let
peoplewastetimetrying to fix your problem.

3. Stop hiding from your customers. Understand that
all companiesareinthe samebusiness: customer ser-
vice. Implement an online chat tool on your support
pagethat alowscustomersto get immediate help instead
of waiting several daysfor aresponsetoanonline
support request. (Symantec used to respond to online
requestswithin 24 hours. Now their published response
timeisthreeto four days—another stepinthewrong
direction.)

Protect Your self
Theonly sureway to protect yourself from faulty
updatesisto back up your hard drive (or system
partition) every day. Asl’ venoted previoudy, thisis
easy todoif you havetwo hard drives. If an update
trashesyour system, disconnect your computer fromthe
I nternet (to prevent the update from being automatically

reinstalled) and restore your system from the most
Continued on Page 9
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Accountability ... Continued from Page 8
recent backup. M ost applicationsallow you to turn off
the automatic update feature. You can reconnect to the
Internet after you havetemporarily disabled thisfeature.

Inthecase of Microsoft Critical Updates, configure
your systemto notify youwhen an update’ savailable
instead of |etting Microsoft automatically download and
install theupdate. Thiswill enableyou to back up your
systemright beforeyou apply the update. From your
Control Pandl, select System and click the Automatic
Updatestab. Select thefirst option: Notify MeBefore
Downloading Any UpdatesAnd Notify MeAgain
Beforelngtaling Them On My Computer.

Microsoft recently announced that it isconsidering
Setting the update option to automatically update your
computer inthe next release of Windows. | shudder at
thethought.

If youfeel thesameas| do, please second my
emotion and complainto these companies. Frankly, I'm
surprised that someenterprising young king of torts
hasn't dready filed classaction suitsagainst companies
that trashtheir customers’ computers.

Alan Luber is an author and computer expert.
His new book, “ PC Fear Factor: The Ultimate PC
Disaster Prevention Guide” (Que Publishing),
provides an in-depth look at disaster prevention and
recovery. To learn more about the book or to contact
Alan, visit his\Web site at http://
www. pcfear factor.com.

B

Perfect Web Printing:

Open Internet Explorer’sFilemenu and select Print
Preview. The current Web pagewill appear on-screen
exactly asit will print on paper. If someof the pagewill
be cut off click the Page Setup button. Adjust theleft
and right marginsso that eachisset to 0.25inches. The
extrainch of spaceyou gain by resettingthemargins
should providejust enough room to accommodateall of
the content on most sites. Click OK to savethe changes
and returnto the Print Preview window.

Reprinted with permission from Smart Computing.
/B
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Practicing the Black Art (02/04)
Understanding USB

by Vinny La Bash, viabash@home.com
Member of the Sarasota Personal Computer Users
Group, Inc.

Hail USB! Until afew yearsago if you wanted to
add an external deviceto your computer, suchasa
scanner or aZip drive, it needed your oneand only
parale port. Thetroublewith thiswasthat your printer
had aready staked out that territory. Oneway of getting
around the problemwasingtdlingan A/B switch.
However, if you needed more than one device, you had
toingtal an A/B/C/D switch. Sometimesmoving among
these devicesmeant having to turn one off beforeyou
could use another, and often you had to reboot before
your machinewould recognize another deviceonthe
switch.

Early PAlm Pilotsand digital cameras sought your
seria port. Computershad, and most still havetwo
serial ports, but they wered ow and almost aways
involvedingalation of controlling software.

Therewerealso devicesthat camewith their own
controller cards. Thismeant you had to open the case
andinstall thecardinan expansiondot, provided you
had oneavailable. Thingscould get crazy quickly, and
you had to handle IRQ conflicts, more cables, and
additiona power cords.

Rescue arrived with theintroduction of the USB
port (Universal Seria Bus) that letsyou attach almost
anything to your computer quickly and easily. Windows
XPisdesignedto support USB so device conflictsare
gone. Thestandard allowsupto 127 devicesonasingle
USB port. In practice, no one usesthat many devices.
USB connectorslet you attach everything from TV
tunersto modems. It’ san amazingly flexibletechnol ogy.
If you had atoaster with aUSB connection you could
hook it up, but it’sdoubtful you could watch bread turn
brown on the screen.

IngtallingaUSB deviceisincredibly smple.
Continued on Page 10
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Understanding USB ... Continued from Page 9
Windows X P sensesit through aprocesscalled auto-
detection, and asksfor thedriver diskif it'sneeded. If
you have previoudy installed the device, X Pactivatesit,
and it’sready for use. Part of the beauty of USB isthat
you can connect and disconnect devicesat any time
without having to reboot your machine or changeany
options. If acableisbuilt-intoaUSB deviceit will
connect to your computer withitsown“A” connector.
Otherwiseit will connect witha*“B” connector. “A” and
“B” connectorsare of different sizesand shapesso there
isnever aquestion of getting them mixed up.

Today, most desktop computersare built with at
least four USB ports. That isinadequate, but thereare
relatively inexpensve USB hubsavailablethat act as
expansion devices. Thenumber of portsavailableonan
expansion hub can vary from asfew astwo to asmany
as seven, depending on your needsand how much you
careto spend. Plug the hub into your computer, and then
plug your devicesinto the hub. You can chain hubs
together, and build dozensof available USB portsona
singlecomputer.

The USB standard lets USB connected devices
draw their power fromtheir USB connection to the PC.
Thisworkswell for mice, digital cameras, web cams,
and other devicesthat use small amounts of power.
Printers, scanners, and other high power accessories
requiretheir own power supply, and they can be
plugged into hubsthat do not havetheir own power
supply. If you run out of USB socketsand you havea
lot of low power devices, get apowered hub soyou
don’t overwhelm the PC bus.

Insideyour computer the USB busletsthe computer
act asahost to all USB devicesattached toit. If you
havethe up-to-date USB 2.0 standard, datacan be
transferred at up to 480 megabits per second. If you
were moving text, that works out to about 30,000 pages
of documents per second. That’ samaximum rate, not
typical of actual use. Nevertheless, it'simpressive.

USB hasother advantages. You canpluginor
remove USB deviceswithout having to reboot your
machine, and the computer can put USB devicesinto an
inactive state when conserving power. XPqueriesall
USB deviceswhen your machine powerson, assigns
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each one an address, and determineswhat kind of data
it needsto send or receive. XP keepstrack of thetotal
bandwidth of all the attached USB devices. If the
combined devicesreach 90% of the 480 megabit
maximum, X P deniesaccessto any additional devices.
Theremaining 10% isreserved for transmitting control
characters, stop and start transmission codes, error
checking, and other overhead.

USB 2.0 encouragesthe development of innovative
productsthat would beimpossibleto develop with the
older standards. It’'sthe solution for al PC userswho
want an instant, no-hass e way to connect new hardware
likedigitd joysticks, scanners, digital speakers, digital
camerasor aPC telephoneto their computer. Plug and
Pray hastruly becomePlug and Play. :

Copyright 2004. This article isfrom the Febru-
ary 2004 issue of the Sarasota PC Monitor, the
official monthly publication of the Sarasota Personal
Computer Users Group, Inc., P.O. Box 15889,
Sarasota, FL 34277-1889. Permission to reprint is
granted only to other non-profit computer user
groups, provided proper credit is given to the author
and our publication. We would appreciate receiving
a copy of the publication the reprint appearsin,
please send to above address, Attn: Editor.

/B
Practicing the Black Art (06/04)

Finding Hidden Programs

by Vinny La Bash, viabash@home.com
Member of the Sarasota Personal Computer Users
Group, Inc.

Sometimes| get questionsfrom my students about
programson their new machines. Thegenera form of
thequestionis*”| found this program on my system that
does such-and-such, but nobody at the computer store
knowsanything about it. What should | do?’ Likemy
students, you’ re probably unawarethat your computer
may contain valuable programsthat you have never
heard of . Of courseyou know and understand your
internet browser, your email program, and the programs

you usemost frequently. Have'you ever takenthetime
Continued on Page 11
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HiddenPrograms ... Continued from Page 10

to exploreyour system other than ook for mundane
applicationslikeyour word processor?If you have, you
found some bundled softwarethat allowsyouto play
musicand videoclips.

Most computershave many applicationsthat their
ownersdon’t know about becausethese goodiesare
storedinunlikely places. It doesn’t matter if you buy an
off-the-shelf model or acustom built super-performing
mongter. If you add anything at all such asvideo editing
software, aweb cam, aprinter, PDA or any kind of
program or device, you haveamost certainly added
somenew hel pful application programs.

With only asmall amount of effort, you can discover
all theprogramsthat you downloaded and forgot about,
and the programsthat camewith your machine.

WE || examine several methodsto find these hidden
gems. You can useall of them or only theonesyoufed
most comfortablewith. These methodswork best with
Windows X P, but can il be useful with other versions
of the operating system.

It'samazing how often wefail to noticetheobvious,
so start by brows ng the Programs menu.

1. Click Start.

2. Moveyour mouse pointer to thegreen arrow
labeled All Programs and the Programs menu wil|
appear.

3. Moveyour mouse over the main menu and
submenus. Itemswith submenusareindicated by ablack
trianglepointing totheright.

Most ingtallation setup routinesinstall somewherein
thisarea, making thismethod agood way to get abroad
overview of what'sinstalled onyour computer.

After exploring the Programs menu, examineit to
find Windows Explorer. Be careful you don't select
Internet Explorer or MSN Explorer. They dovery
different things. With Windows Expl orer, you canlook
for applicationfilesinyour folders. Your higher level
foldersarethe onesmost likely to contain programfiles,
but the sheer number of them makesthismethod clumsy,
unwieldy, andtimeconsuming. It'suseful ingivingyoua
good overview of how information isstructured on your
disk drives.

September 2004
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Probably the best way to find programsisto usethe
Search utility tolook for al applicationfilesresdingon
your machine.

1. { short description of image} Click Start.

2. Select Search.

3. Inthetop box type*.exe. Theasteriskisa
global searchor “wild card” character which masksthe
name of thefile. The"“.exe” portion standsfor execut-
able, and isthe standard designation for applicationfiles.

4. Click the Search button.

The Search engine scansyour disk drive, looking
only a thefileextensions. It thenlistsonly the program
filesitfindsonthedisk.

Many of thesefile names can be murky enough to
the point of being downright cryptic, makingit quitea
challengeto identify what they do. Hereare severa
thingsyou can do to reducethelevel of obfuscation.

1. Right click onthefilenameor itsicon.

2. From the popup menu select Properties.

3. Examinetheinformationinthe General tab. In
many cases, the Description areawill giveyou thename
of thecompany that published the program. If Nvidiais
there, you can concludethat the applicationfileisused
to control agraphicsmodule on your video subsystem.

4. Click ontheVersiontabif it’spresent. You can
usually find someinformation about the company that
created thefile. Atthevery least, you will know the
program’ssizeandlocation. If you aretill clueless,
thereisonemoretrick inyour toolbox of ideas.

5. Open Google and typethe name of thefilein
thetext box.

6. Pressthe Googl e Search button.

You will often beamazed at the search results. You
can still comeup empty even after dl this, but you will
succeed far moreoftenthanyouwill fail. :

Copyright 2004. This article is from the June 2004 issue
of the Sarasota PC Monitor, the official monthly publication of
the Sarasota Personal Computer Users Group, Inc., P.O. Box
15889, Sarasota, FL 34277-1889. Permission to reprint is
granted only to other non-profit computer user groups,
provided proper credit is given to the author and our publica-
tion. We would appreciate receiving a copy of the publication
the reprint appears in, please send to above address, Attn:

Editor.
B
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Ink CartridgesAnd Razor Blades
By Charlie Semple, LACS

My printer died, (like 3 or 4othersinthelast 2
years). | bought another BUT, I’m angry! The printer
manufacturersarenow doing to uslikethe candy bar
and coffee producers havebeen doing for the past
decadeor more, reducing the contentsof the package.
Ink cartridgesseem to contain lessand lessink.

My most recently demised printer used ablack ink
cartridgethat contained 28 ml. of ink. That cartridge
cost about $27. The printer | bought today (same
manufacturer) usesablack ink cartridge containing10
ml. that cost $19. Without being really precise, thenew
cartridge providesabout 1/3theink at acost of $1.9/ml
compared to about 96 cents/ml for the old cartridge. A
quick check of some other cartridgesshowssimilar
results.

WEe' ve suspected for sometimethat the printer
manufacturersusearazor and blades philosophy; selling
printersat very low pricesand probably dependingon
ink cartridge salesfor profit.

ISITANY WONDER THAT MANY OF US
HAVE BECOMEARDENT CARTRIDGE
REFILLERS?

Isit any wonder that the printer manufacturersare
workingvery hardto prevent usfromrefilling?Isit any
wonder that numerousalternate suppliersand cartridge
refillersare appearinginthe marketplace?What if a
printer manufactureroffered a“family” of printersthat all
usethe same cartridgesand those cartridges contained
40 or 50 ml. of ink and werepriced about $42 -$45
each?1,for one, would be more attracted to buy those
instead of refilling 8 or 10 cartridges year.

Until printer manufacturerstreat ususersinamore
reasonableand enlightened manner, | predict that more
and more of uswill refill more and morecartridgesand
aternate supplierswill becomeincreasingly attractive.

Reprint from: User Friendly
The Journal of the Los Angeles Computer Society

B
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Practicing the Black Art (05/04)
Choosing a Power Supply

by Vinny La Bash, viabash@home.com
Member of the Sarasota Personal Computer Users
Group, Inc.

The power supply on your PC islike Rodney
Dangerfield. It gets no respect. High powered video and
sound cards get all the attention. People get excited about
CPU speed, virtually no one gets wound up about a
power supply. Even most geeksignoreit nearly all of the
time. The power supply is essentially adevice made up of
agroup of electrical partsthat converts 120 volts alternat-
ing current into the 12 volt, 5 volt and 3.3 volt power that
your motherboard, disk drives, and other components
require to operate.

Power supplies are rated by Watts, a measure of the
amount of electrical power the unit can deliver. The label
should tell you how much power can be delivered at
continuous and peak performance levels. You will most
likely need a unit that can provide 400 Watts of continu-
ous power without excessive noise or heat. Its peak
should be at |east 100 Watts above its continuous rating.
Think of it like an automabilewhereyou generally drive
within the middle range of your speedometer, but you
could get moreif you need it.

Labelswill also giveyou information about how much
current each of the output lines can support. Output lines
are the connectors that hang off the unit. Let’s say one of
themisrated at +3.3 Volts @ 30Amps. That line can
handle any device that requires 99 Watts or less to
operate. It’s not enough that the unit can deliver sufficient
power. Take another look at the label to see how much
the output tolerance can vary. A good quality power
supply will have +/- 3% variance or lower. Insist on thisto
minimize harmful effectsbrought about by variationsin
linevoltage. A poorly designed or manufactured power
supply will eventually lead to system crashes, application
hang-ups, and other assorted failures.

A good power supply unit will have abalanced
combination of capacitors and inductors. Working to-
gether, these two devices protect your PC from both
drops (SAG) and surges in voltage. These surges and
dropstend to be brief, but if your power supply can’t

compensate for them, your PC could be toast.
Continued on page 13

September 2004



Power Supply ... Continued from Page 12

You still need an external surge protector or a UPS
for full protection. If you suffer a power failure, the sag
protection in your power supply protects your PC until the
UPS can kick-in and give you time to perform an orderly
shut-down without losing any data. Surge protection helps
to overcome power spikes that could fry your PC's
electronics.

Your power supply needsahigh quality reliablefan to
keep it cool. Get aunit with aball bearing fan. They are
lesslikely to fail than any other kind of fan, and they offer
an additional benefit of running quietly. They cost more
than other fans and that’s why manufacturers make a
point of having thisinformation on the label. Newer
models have a connector that allows the motherboard to
control the fan using its own temperature sensors.

Some power supplies come with adjustable voltage
potentiometers. Slight variations of input voltagesare
inevitable, and these controlsallow finetuning of these
minor differences. They don’t do much for the average
user, but if you're an over clocking fanatic or hardware
nut case, twiddle away.

There is more than one type of power supply and it
must comply with your motherboard's form factor. Unless
you' re putting together adlim line or mini-pc, you will
need an ATX form factor compatible unit. Be aware that
Intel has recently updated the ATX standard by adding a
four-pin 12V connector for the motherboard.

If you are evaluating a unit from a manufacturer you
never heard of, pick it up and judge its sturdiness. You're
looking for heavy. High quality capacitors and heat sinks
weigh alot for their size. If the unit islight compared to
othersthat have similar ratings, it's probably made by a
manufacturer who is using substandard materialsto
increase profit margins. While everyone loves abargain,
it's wise to stay with reputable manufacturers such as PC
Power & Cooling, Antec, and Enermax. :

Copyright 2004. This article is from the July 2004 issue of the
Sarasota PC Monitor, the official monthly publication of the
Sarasota Personal Computer Users Group, Inc., P.O. Box
15889, Sarasota, FL 34277-1889.

Permission to reprint is granted only to other non-profit
computer user groups, provided proper credit is given to the
author and our publication. \We would appreciate receiving a
copy of the publication the reprint appears in, please send to
above address, Attn: Editor.

/B
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Newbies Corner
by JimHally B.U.G. member

Continuation.

You may havenoticed thesmall font usedinlast
month’scolumn. | knew how much spacel wasgoing to
getandtriedtogetitall intotheallocated space. In
doingso| really didn’t get tofinishthe column as| think
| should have. | wasthinking aong thelinesof atwo
part column and our editor thought it best toretainthe
continuity by doingitin oneedition. Hewasright but, in
doingso| redly didn’t finishthecolumnasl think |
should have.

Theadvantage | had that another user may not
haveistheahility to get on the Internet with another
drive. | will say that | probably didn’t need to havethe
other drivebut it did give me the comfort and confidence
that | could search out the problem without messing with
theinfected drive. Warning: Thefollowingissomething
to consider. Thereare caveatsin thelast paragraph.

Itisprobably afairly good bet that most computers
givenaway stay inthefamily someway or another.
Grandparentsgiveto grandchildren, children giveto
parents and parents hand me downto children.

Therearesevera reasonsfor getting anew com-
puter but themainimpetusawaysseemstorevolve
around speed and hard drive capacity. L et’sconsider
thehard drivefor now. If thehard driveisalmost full you
aregoing to start deleting filesand uninstalling programs
so therecipient of the computer has some spaceto save
files. Of courseyou will have made aback up of your
data, whether it beon floppy or CD.

Beforeyou give away that computer, think about
pulling out that old hard driveand installing alarger one
for thenew owner.

Thiswill alow youto do acoupleof things. First of
al itallowsyoutokeepal of your dataonthe hard
driveandif you play your cardsright you can still access
thisdata. Thisof course savesafew tasksthat used to
lieahead of you. Therecipient of the computer will think
you arearea heroby givingthemalarge clean hard
drive.

Continued on Page 14

13



Newbies ... Continued from Page 13
Unlessyou are buying areal rinky-dink computer

you will be ableto usethe aforementioned hard drive as
afully installed O.S. aswell asabackup.

All motherboardshavetwo I DE (Integrated device
electronics) connectors. Thesearefor your hard drive
on the main channel and asecond onefor your CD-
ROM . Each comeswith acablewith three connectors.
Oneend plugsinto aconnector on the motherboard and
the other end of the cable hastwo connectors one of
whichisconnected to your hard drive. Thelast connec-
tor stsidleuntil you useit. In conjunctionwith each
cableyou are afforded apower cablewith thesame
configuration.

Tear it apart

In most instances your new computer will havetwo
empty 5%2" bayswhich areidentified, by the blank
plateson the upper portion of your case. Takethesides
off you caseand youwill haveaclearer pictureof this.
Head down to you favorite el ectronics store and pur-
chasetwo mobilerack drawers. Turn off and unplug the
computer asafirst step. Now, removetwo of the blank
plates. Behind these platesyou will seeametd platethat
ispart of theframework of the structure of the case.
Withalittleeffort you cantwist out these plates. Locate
thehard drive and with the hel p of some masking tape
indicate how the cable plugged into the hard drive and
how the power sourcewent in. Removethetwo items
from the back of the hard drive and stow them were
they will beout of theway. Unscrew the 4 screwsthat
hold the hard drivein place and work it out the back of
thedot it occupies.

Slideoneof the housingsinto thelower bay where
you removed the plates. Now you want to plug the
cable and power sourceinto the back of the housing.
Use4 of the screwsthat comewith the mobilerack to
securethe housing inthedrive bay. You can usethe
samefour you just took out, to removethe hard drive.
Follow the same processwith the second housing. This
will bethe end connector and the spare power source.
Once again watch what you are doing so the cablesfit
securely. Make sureyou are using the proper thread
screws becauseyou will get an assortment with the
mobileracks.
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Taketheremovable coversoff thedrawers
themselves. Connect the short cable and power source
withinthedrawer tothehard drives. They will only goin
oneway. If you areunsureof yourself, just refer tothe
littlebook you got withthelarger capacity hard drive
you purchased. Once connected, just work each hard
driveintothedrawer and reinstall the cover. From here
you usethe proper screwsto securethehard driveto
thedrawer. Upon completing this, dideeach drawer in
thehousing until itisalmost al heway in. Youwill notice
that each drawer hasalittle handle on thefront of the
drawer. Lifting thehandlewill alow thedrawer todide
into the housing. Pressing down onthehandlelocksin
into placein most instances.

Youwill havenoticed thelittlekeyholeon each
housing. Thekeyhole actsasan On/Off switchjustlikea
common household light switch. You can only useone
driveat atime. Do not try to use both at once. You can
try your drivesoneat atime. Remember to shut down
each oneproperly. | use colored stickersto indicate XP
with one color and M E with another.

For thosewho fed they will beswitching drivesfairly
often, anideaisto takethe set screw out of the housings
that makethe key turn the power on and off to each
drive. Theway | usethedrawersto my advantageisthat
| usethe handlesto engage or disengage each drive.
(Many of thedrawerswork likethisbut not al.) In other
wordsthehousingsarehot al thetime. | just didethe
inactive drawer out¥2” soitisnot active.

Now you haveall your old dataon onedriveand a
clean oneto work with. Asfor the old computer, just
install an operating system and the new recepient is
ready to go.

Thisisamoreinvolved processthanit appears. You
haveto consider the size of your caseand its set up,
availability of motherboard drivers, sound driversand
such. Look for amoredetailed articlein thecoming
months. Thegist of thiscolumnisto get you thinking of
the possibiltiesthat are beforeyou.

B
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Special Interest Groups

4 WINDOWS SIG )
Meets 7:00 PM Thursdays
1st & 3rd Thursday at Eau GallieLibrary.

All Other Thursdaysat MelbourneLibrary on
\ Fee Avenue. )

é BEGINNERSSIG (Newbies) )

Meets at 6:30 pm. The 2nd and 4th Thursdays,
at Fee Ave. Library, before the Windows SIG.

khkkkhkkkkhkkkhhkk*k NOTICE *khkkkkhkkhkhkkhkki*k
The 2:00pm meeting at Glenbrooke Retirement
Community Club House has been canceled due to
lack of participation.
\_ J

( IMAGING SIG )
Meetsat 7:30 PM the second and fourth
Thursdays, after theWindowsSI G, at the Fee
AvelLibraryin Mebourne.
\. J

4 \

NEWSLETTER SIG

M eetstwiceamonth on the Saturdaysbefore
and after theBUG monthly meeting.

Membersinterested in helping develop the
newsletter arewelcome.

PlaceisJim Townsend’ shome
call 728-5979for directions.

J

TINKERS SIG
Meets on most Sundays at Bob Schmidt’s house.

\ Call 952-0199 to verify meeting and directions.
J

BUG Club Information

([ BUG E-MAIL LIST )

Tobeincluded intheBUG E-Mail roster, send
an E-Mail to George Rymer at:
grymer @cfl.rr.com.

Wewill need your full name, E-Mail addressand
your BUG membership number. Youwill then
receive noticesand updateson BUG activities,
specia events, changesto schedules, etc.

4 BUG Officers )

M eetsthe second Wednesday of the month at
theFeeAve. Library,in Study room 1

Time6:00pmto 7:00pm

Sponsorship Rates

4 Months 8Months 12 Months
Full Page $160.00 $305.00  $440.00
Half Page $ 85.00 $162.00 $232.00
Qtr Page $ 45.00 $ 86.00 $123.00
kBus Card $ 25.00 $ 48.00 $ 68.00 )

Benefits of Membership In The
Brevard Users Group

Annua Subscriptiontothe B.U.G. Newdl etter.
Participation in Specid Interest Groups.
Seminarsand Workshops.

Fellowshipwith other knowledgeable computer users.
Stimulating and lagting friendships.

Brevard Users Group Membership Application

First Name

Address

HomePhone

Family Membership $25.00

September 2004

Last Name

City
State

Zip+4

Email address
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Brevard UsersGroup Directory

Meetings:

Are held at the Melbourne Library
on Fee Ave. the third Wednesday of
the month at 7:00 PM.

$

Members
Helping

4: Members

Membership:

Isby application and payment of $25.00
annual dues. Membershipisfor 12
months from receipt of duesand
includes a year’s subscription to the
newsletter.

Mentor Program
JohnMcNeil  723-5550 AutoCad

Al Buchanan 728-2789 Works6.0
Bob Staples  255-2623 WIin9X/XP
Bill Ranck.

676-7908 Word Perfect

Rex Cummings 242-9601 Netscape

MOVING?
Don't missout on any issuesof the
BUG Newsdletter. Send your new
addressto:
Brevard Users Group
Atn: Treasurer
P.O. Box 2456
Melbourne, FI 32902-2456
& e-mail tothe Newdletter at:
newsl etter @bugclub.org

BUG Officers

Committee Chair per son

Special I nterest Groups

President: BeginnersHelp: Beginners SIG:
George Rymer 724-6715 Oscar Litke 409-8002 Larry French 837-0962
president@buaclub.org ozk1joy@wmeconnect.com beginners@bugcl ub.org
VicePresident . ]
Jack Nash 253-2793 FACUG Representative: Hardware_ (Tinkers) SIG:
vicepresident@bugdub.org Bill Ranck 676-7908 0P Schmidt 9520199
' hardware@bugclub.org
Treasurer: _
Pete L ehotsky Program Director: Newsletter Publishing SIG:
treasurer@bugclub.org Eric Arnold 254-3423  5im Townsend 728-5979
Secretary: eric@bugdub.org newsl etter@bugclub.org
Joan Hefter W_ebmastlzr: Win 9x/XP SIG
secretary @bugclub.org EricAmo n =X :
] George Rymer 724-6715
1st Member at Large: webmaster@bugalub.org Chuck Boring 454-9455
Tom Wojnar 729-3013 Bob Staples 255-2623
BUG Web Page:
2nd Member at Large http://bugclub.org Imaging SIG:
Dave Hixon 723-7168 EdMcEwen imaging@bugclub.org
Brevard Users Group PRESORTED STANDARD
I ncor porated U. S. Postage
P. O. Box 2456 PAID
Melbourne, FL 32902-2456 Melbourne, FL
Permit No. 102
Your membership expires on the
date indicated in the upper left of
your address label (YYYY\MM).
Please allow six weeks for
processing the renewal.
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