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T The BUG Newsletter is created on a AMD
Athlon XP 2400 Mhz computer using PageMaker
6.01, on Windows 98se.

Articles, Reports, and new Advertisements should
reach the Managing Editor or Desk Top Publishing
SIG by 5:00 p.m  the Friday before the second
Wednesday of the month. Items received after the
deadline will be held for the following month’s issue.

The articles contained in this Newletter do not
necessarily represent the opinion of the Group, Editor,
or Publisher or any other person other than the author
of the article. The Brevard Users Group does not
support or condone illegal copying of software.

Permission is granted to copy articles, provided
the source is disclosed and proper credit is given to
the author.

All questions, correspondence, and other items
pertaining to the Newsletter should be directed to one
of the Editors.

    Questions involving advertising should be
directed to  Advertising  at the address below.

Articles or items of interest for inclusion in the
newsletter should be sent to The Editor at:

Brevard User’s Group
PO Box 2456
Melbourne, Fl. 32902-2456 or
Jim Townsend           728-5979
E-mail to:   newsletter@bugclub.org

Managing Editor Jim Townsend

Assistant Editors Ed McEwen,
Jack Nash

Contributing Editor Jim Hally
Newsletter  Volunteers: Dan Wadler
Distribution: John Williams
Home Page: http://bugclub.org

Brevard Users Group
THE NEXT MEETING OF THE

BREVARD USERS GROUP
WILL BE ON WEDNESDAY

  September , 16th, 2008
At 7:00 pm

IN
The Melbourne Library

Visitors welcome!

Visit the BUG CLUB web site
 for the latest schedule.
http://bugclub.org

There will be a drawing for Door Prizes!
You must be a member and present to win!

ELECTRONIC WHOLESALERS
(321) 727-9010

ASTRO TOO
Surplus/Electronics Equipment/Parts

                   Computer Service

  6949 W. Nasa Blvd.                       (321) 727-9010
  W. Melbourne, FL 32904      Fax: (321) 253-2292

Web Site: AstroToo.com
EMail: 2@AstroToo.Com

Attention
Newsletter Editors

This publication is produced by:
Creative Technology of Sarasota Inc.

The same printer used by many user groups, local
churches, mobile home parks, and many others at
affordable rates.

Creative Technology prints, folds, addresses, and
mails newsletters for your club, organization, family or
business from a ”pdf format” sent by e-mail or disk,
saving you lots of time and expense.

Contact Bob today to see how much money we
can save your organization. E-mail bob@ctimls.com

Creative Technology of Sarasota Inc.
5959 Palmer Blvd.
Sarasota, FL 34232

941-371-2743
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Free PC Utilities from Comodo
Written by Ira Wilsker, APCUG Director; Columnist,
The Examiner, Beaumont, TX; Radio Talk Show Host
Iwilsker (at) apcug.net

This article has been obtained from APCUG
with the author’s permission for publication by
APCUG member groups; all other uses require the
permission of the author (see e-mail address above).

WEBSITE:
http://www.comodo.com/products/free_products.html

Last year I wrote in this column about a free suite of
excellent security products from a little known company
called Comodo (www.comodo.com).  Comodo is one
of those sleeper companies that quietly provides very
good products and services, but just seems to dwell in
the background while it adds paying customers and
clients.  Comodo is an international company with
offices in the U.S., the U.K., the Ukraine, and in India.
While not visible to the ordinary internet user, Comodo
is the exclusive provider of digital security services to the
top level internet domain name registrants.  Comodo has
over 200,000 commercial customers in over 100
countries, and protects over a half-million businesses
and private individuals.  As is common in the field,
Comodo offers some excellent free products available to
all users that Comodo hopes will spread its reputation
and services, and eventually attract paying clients to its
more sophisticated commercial products.

In my earlier column on Comodo, I discussed the
individual free Comodo security products, including its
antivirus, firewall, antispam, and other security products,
all of which can still be downloaded individually, but
work together as do many of the competitive commer-
cial security suites.  To ease the download process, and
even better integrate the protective functions, Comodo
has introduced its free Comodo Internet Security, a fully
functional, but basic antivirus, firewall, and proactive
security suite.  This free suite has been recognized by the
media for its quality, by being awarded CNET’s highest
5 star rating, and was selected by PC Magazine as its
“Editors’ Choice”.  Comodo hopes that users of the free
security suite will want to eventually upgrade to its
commercial big brother ($40) that offers additional and

enhanced features along with free 24/7 online chat
support.

Comodo offers a somewhat unique free product in
its “Comodo Memory Firewall Version 2.0”.  This is an
unusual utility in that unlike a conventional firewall (which
is also required to maximize security), this Memory
Firewall monitors the memory of the computer and the
running applications.  It is on the lookout for attacks on
running programs such as buffer-overflow attacks, a
common and damaging threat to our computing security.
Attacks such as these, which can be prevented with this
Memory Firewall, can cause system crashes or steal
confidential information from the targeted computer.

An extremely common threat faced by all web
surfers is a form of identity theft through the use of
“phishing” or otherwise fraudulent websites.  Comodo
offers its “Free Forever” Comodo Verification Engine,
which notifies the user if a website is legitimate or
fraudulent.  If a website is known to be legitimate, simply
placing the mouse over the website logo will display a
green border.  This is an excellent tool to prevent some
of the more common online forms of identity theft.

Many thousands of computers are lost or stolen
each year.  It is a known fact that thousands of laptop or
notebook computers are stolen in airports and other
places annually.  One major concern of the owner of a
lost or stolen computer is the potential disclosure and
abuse of the personal data on the hard drive.  Comodo
offers a solution to this vexing problem, its free Disk
Encryption Software, which can be used to encode the
data on a hard drive, preventing its use by unauthorized
individuals.  This provides continuous protection of the
data on the drive, and includes two levels of data
authentication.  This protects sensitive data without
disrupting the ability to legitimately utilize the data, but
makes the same data useless to an unauthorized user,
such as a thief.

You may have heard commercials on radio and TV
about a “VPN” or Virtual Private Network, where
selected computers can be connected together over the
internet, just as if they would be connected over a wired
in-house network.  For those who may need to connect
distant computers, Comodo offers its free “Comodo

Continued on page 6
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Driver Query Helps Resolve
Driver Problems

Written by Vinny La Bash, a member of the Sarasota
Personal Computer Users Group, Inc., Florida
www.spcug.org
labash@spcug.org

This article has been obtained from APCUG
with the author’s permission for publication by
APCUG member groups; all other uses require the
permission of the author (see e-mail address above).

Anyone using Vista for any length of time knows that
most of the common driver problems were resolved long
ago. Advances in computer technology including remov-
able devices however, have called attention to problems
that may be caused by device drivers that are no longer
needed, but still installed on the system. These drivers can
become corrupt over time. If they become inadvertently
enabled they can cause memory conflicts which under
some circumstances could crash your system.

Most people beyond the novice level have some

familiarity with Device Manager, but are usually not
knowledgeable with its limitations. They know that
Device Manager will allow a rollback to a previous
version of a driver if problems are encountered, but few
know that Device Manager has no way of keeping track
of a device driver’s history. This is important because you
can’t document which version of a device driver is good
and which version could cause problems.

You can get around this limitation by using a com-
mand-line tool called Driver Query that will track the
history of all the device drivers on your system. From the
Start Menu, open Accessories, and activate the Command
Prompt. Type driverquery.exe at the command line and
you will see a list of all the device drivers with some basic
information included. This list by itself won’t do you much
good. You need to use some command-line switches to
get the information that you need. At the command
prompt type:

DRIVERQUERY /FO:CSV /V > C:\ DRIVERINFO
.CSV

DRIVERQUERY is the primary command that tells
the operating system to run the query.

Continued on Page 8
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Dozens of Free Utilities from
Camtech

Written by Ira Wilsker, APCUG Director; Columnist,
The Examiner, Beaumont, TX; Radio Show Host
Iwilsker (at) apcug.net

This article has been obtained from APCUG
with the author’s permission for publication by
APCUG member groups; all other uses require the
permission of the author (see e-mail address above).

WEBSITES:
http://camtech2000.net/Pages/Downloads.html

I will admit that I am a junkie when it comes to free
utilities. I enjoy trying new software, especially if it is
legitimate freeware from a reliable source. Occasionally
I have a special need for a utility, and there are a few
places that I typically check to see if such a freeware
utility is available. One of those websites is
Camtech2000 (camtech2000.net).

Camtech2000 has dozens of freeware utilities
available, many of which will run on most versions of
Windows, from Windows 95 to Vista. The
Camtech2000 download page is broken down into
categories, such as desktop enhancements, assorted
games, screen savers, desktop themes, internet related,
utilities, and system related. The website is very easy to
navigate; clicking on the name of a program will bring up
a program specific webpage with information on the
selected program, often including screenshots demon-
strating how the program functions. Clicking on the
“DL” on the right side of the listing downloads the
program. According to Camtech2000, “Camtech
Freeware is developed for free personal use and is
NOT supported by Banners, Adware or Malware of
any type!”  For those desiring to support Camtech2000,
a PayPal link is provided for donations. My personal
choice (and recommendation) is to make a donation to
Camtech2000 via PayPal whenever I download a
program that I find useful, and intend to use on a peri-
odic basis. Some of the utilities displayed are free to
download and fully functional for a limited period of
time, but request a fee to register the programs for
continued use. In my experience, I have always found
Camtech2000 software very intuitive and easy use,
requiring no special skill or knowledge.

In the category “Desktop Enhancements” are 16
programs that can be used to customize the users’
desktop or Internet Explorer. With these desktop
enhancements, the user can easily customize the appear-
ance of folders, create MP3 play lists, create and
manage desktop icons, change the appearance of the
desktop and toolbar wallpaper, and create customized
logos to display on Internet Explorer rather than the
default Microsoft logo. For those who like to customize
the appearance of Windows, and would like features not
otherwise included in Windows, some of these utilities
would be appropriate, as well as fun to play with.

I am typically too busy to play games on my com-
puter, but I do know that a lot of users enjoy simple but
entertaining games to pass the time. Camtech2000 offers
five games free for the taking. Gamers can play darts, or
manipulate squares in an obvious knockoff known as
“Cubik’s Rube”. Word Finder is a common word game
for those wishing to practice their observational skills
and gamblers may appreciate “Camtech Slots” which
has some of the excitement of a slot machine, without
actually losing money to the “one armed bandit”.

While they are functionally obsolete, many computer
users still like to use screen savers. In the early days of
computing, it was somewhat common to burn-in an
image on the CRT if it was displayed too long. While
typically unlikely with a modern monitor and video card,
burn-in is still theoretically possible, and this is where
screen savers are of use. (For the record, I do not use a
screen saver on any computer that I use, and choose to
turn the computer off if I am not going to use it for any
reasonable length of time). Camtech2000 offers an even
dozen screen savers offering a variety of shapes, colors,
images, music, and other visual treats. I have seen the
Camtech Space screensaver in use, and it is very
attractive as it changes between a series of astronomical
images. For those who like and use screen savers, and
would like some variety, these may be a worthwhile
addition to their collections.

I have made some use of the “Internet Related”
utilities, of which Camtech2000 offers 30 titles. The one
that I have used the most is Password Reveal Pro 2.0,
which displays the hidden passwords in programs that
display a password as “******”. Loading Password

Continued on Page 12
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Speed Demons
Written by Bill Roman, Advisor to the Board of
Directors, The PC Users Group of Connecticut
www.tpcug.org
br (at) numbercrunch.com

This article has been obtained from APCUG with
the author’s permission for publication by APCUG
member groups; all other uses require the permission
of the author (see e-mail address above).  

There is an issue that I feel must be addressed, since
the issue continues to come up on a regular basis. As a
PC technician I constantly get asked why the clients’
computer has become so slow, and if there is anything
wrong with it.

 
The first thing I tell the client is that there are two

main culprits that contribute to a PC becoming very
sluggish. The first being lack of RAM memory. This
answer usually elicits a quick response from the user that
they “only do e-mail, Internet and word processing” or
some similar response. I then go into a discussion with
the user that there are two kinds of memory in a com-
puter: hard drive storage, which holds all their music,
pictures, documents, etc. and RAM, or working
memory. A user could have plenty of hard drive space to
store all of their documents and stuff, but when they
don’t have enough RAM, the computer will, over time,
become slower and slower.

 
Why you ask?  When the computer was originally

purchased (usually somewhere between 2 and 5 years
ago) Windows XP, in this case, required about 512MB
of RAM to run properly. As Windows critical security
updates and service packs are installed, as well as
upgrades and updates to all sorts of programs used on a
daily basis (antivirus, Internet Explorer, AOL, Adobe
Reader and Flash Player, printer updates, etc), the
programs NEVER get smaller, always bigger.

 
Now, several years later and the programs being

used are double or triple in size, but the computer is the
same one with the same specs as when it was purchased.
Adding more RAM memory is a quick, cheap way to
improve performance to an aging computer, and extend
life before a replacement is in order. Windows XP should

have at least 1024 MB (1GB) of RAM to run properly,
and Windows Vista (32bit) needs 3GB of RAM. More
is not better in the case of Vista for technical reasons I
will not go into in this article.

This is only half the battle. The other half is to beat
down what I will call the “moochers”.  Years ago when
I would inspect a computer for sluggish performance, it
was usually because of a rogue game that was installed.
Back then quite a few games adopted the theory that
the only reason you owned your $3000 or $4000
computer (yes, it was that much back then, even more
depending on how far back you go) was to play some
ridiculous $49 game. The game would change many
settings that allowed the game to work properly, but
made it miserable to perform simple tasks like type a
letter.

 
Now, in 2009 every program under the sun as-

sumes that they are the main focus, and must be given
priority at all times. What does this mean to you, the
end user? Each time when an upgraded revision of
Adobe Reader comes out it always wants to include the
new “MSN Toolbar” or “Yahoo Toolbar” etc. This
adds unnecessary junk to your browser, which slows
down getting online. In addition, many of these pro-
grams load an additional program when Windows starts
to speed it up when starting it. This is just lousy practice
that is a very poor substitute for tight efficient program-
ming. If the program was small and lean there would be
no need for “speed loaders,” which make your com-
puter take an exorbitant amount of time for Windows to
start.

Not to pick on, but a classic example of this is how
much Apple’s iTunes has grown through the years.
iTunes 6 which was released in January 2006 was
about 35MB in size. iTunes 7.5 was 52MB and iTunes
8.1 (the current release) is now up to 70MB.  The
program is twice as large only three years later, and
loads a number of programs when Windows starts to
aid loading this memory hog.

 
What to do about this? In short be mindful when

installing updated programs to unselect add on toolbars
and, if available, to kick them out of starting up when
Windows loads. I have discussed at our local computer

Continued on Page 14
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                 To be Updated

Brevard  Users  Group  Membership  Application

First Name _________________________________

Address ___________________________________

Home Phone ________________________________

Family Membership  $25.00

Last Name _________________________________

City ______________________________________

State _______  Zip + 4 ________________________

E-mail Address ______________________________

Special Interest Groups BUG Club Information

Moving ?
Don’t miss out on any issues of the BUG Newsletter
Send your new address to:
Brevard Users Group  Att: Treasurer
PO Box 2456
Melbourne, FL 32902-2456
And e-mail to the Newsletter and Treasurer at:
newsletter@bugclub.org
treasurer@bugclub.org

Afternoon Meeting
An afternoon meeting is held on the first

Monday of the month at 2pm, in One Senior
Place,  8085 Spyglass Hill Rd, Viera.

 BUG E-MAIL LIST
To be included in the BUG  E-Mail roster, send

an E-Mail to Larry French at:
president@bugclub.org.

We will need your full name, E-Mail address and
your BUG membership number. You will then
receive notices and updates on BUG activities,

special events, changes to schedules, etc.

BUG  Officers
Meets the Third Wednesday of the month at the
Fee Ave. Library, in the small conference room.

Time 5:30 pm to 6:30 pm

Sponsorship Rates
    4 Months     8 Months    12 Months

Full Page   $160.00     $ 305.00        $ 440.00
Half Page  $  85.00     $ 162.00        $ 232.00
Qtr Page   $  45.00     $   86.00        $ 123.00
Bus Card  $  25.00      $  48.00         $   68.00

TINKERS  SIG
 Meets on most Sundays at Bob Schmidt’s house.
 Call 952-0199 to verify meeting and directions.

E-mail:  rschmidt@cfl.rr.com

WINDOWS  SIG
Meets 7:00 PM Thursdays

1st & 3rd Thursday at Eau Gallie Library.
All Other Thursdays at Central Baptist Church

                   BEGINNERS SIG
 Meets at 6:30 pm. The 2nd and 4th Thursdays,
at the Central Baptist Church.

NEWSLETTER  SIG
Meets twice a month on the Saturdays before and

after the BUG monthly meeting.
Place is Jim Townsend’s home.

Call 728-5979 for directions.

LINUX SIG

                IMAGING SIG
Meets in the Central Baptist Church 7:00 pm

on the 2nd Thursday.
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Brevard Users Group
Incorporated
P. O. Box 2456
Melbourne, FL 32902-2456

Meetings:
Are held at the Melbourne Library  on
Fee Ave. the third Wednesday of the
month at 7:00 PM.

Membership:
Is by application and payment of $25.00
annual dues.  Membership is for 12
months from receipt of dues and
includes a year’s subscription to the
newsletter.

Your membership expires on the date
indicated in the upper left of your
address label (YYYY\MM). Please
allow six weeks for processing the
renewal.

BUG Officers

President:
Larry French                   837-0962
president@bugclub.org

Vice President
Lester Cassel
vicepresident@bugclub.org

Treasurer:
Dave Riches
treasurer@bugclub.org

Secretary:
Eileen Cameron
secretary@bugclub.org

Member at Large:
Dan Wadler

Special Interest Groups

Beginners’ SIG:
Larry French                    837-0962
beginners@bugclub.org

Hardware  (Tinkers)  SIG:
Bob Schmidt                    952-0199
hardware@bugclub.org

Newsletter Publishing SIG:
Jim Townsend                   728-5979
newsletter@bugclub.org

Win 9x/XP SIG:
George Rymer                  724-6715
Chuck Boring                   454-9455
Bob Staples                      255-2623

Imaging SIG:
Ed McEwen   imaging@bugclub.org

BUG Web Page:
http://bugclub.org

Tom Butler                     242-9869
geotbutler@juno.com

FACUG Representative:
Open

Program Director:
Dan Wadler

Webmaster:
Eric Arnold
webmaster@bugclub.org

Committee Chairperson

Beginners Help:

Linux SIG
Chris Crisafulli
linux-sig@bugclub.org


