


Brevard Users Group

Managing Editor JmTownsend

Assgant Editors Ed McEwen,
Jack Nash

Contributing Editors GeorgeRymer
Jim Hally

Newdetter Volunteers:

Didribution: JohnWilliams

HomePage: http://bugclub.org

TheBUG Newdletter iscreated onaAMD
Athlon XP 1500 Mhz computer using PageM aker
6.01.

Articles, Reports, and new Advertisements should
reach theManaging Editor or Desk Top Publishing
SIG by 5:00 p.m the Friday before the third Wednes-
day (Monthly Bug Mesting) of themonth. Items
received after thedeadlinewill beheld for thefollow-
ing month’sissue.

Thearticlescontained inthisNewletter do not
necessarily represent the opinion of the Group, Editor,
or Publisher or any other person other than the author
of thearticle. The Brevard Users Group does not
support or condoneillegal copying of software.

Permissionisgranted to copy articles, provided
the sourceisdisclosed and proper creditisgivento
theauthor.

All questions, correspondence, and other items
pertaining to the Newd etter should bedirectedto one
of the Editors.

Questionsinvolving advertising should be
directed to Advertising at the address bel ow.

Articlesor itemsof interest for inclusioninthe
newd etter should besent toThe Editor at:

Brevard User’sGroup

PO Box 2456

Melbourne, Fl. 32902-2456 or
Jim Townsend 728-5979
jimtownsend@ear thlink.net

2 BUG Newdetter

THE NEXT MEETING OF THE
BREVARD USERSGROUP
WILL BEON
Wednesday, December 17th, 2003
AT 7:00 pm
IN
the Melbourne Library
Visitors welcome!

Visit theBUG CLUB web site

for thelatest schedule.

http://bugclub.org

Therewill beadrawingfor Door Prizes!
You must beamember and present towin!

COMPUTER SALES AND
SERVICE
BUY - SELL - TRADE
BEACH COMPUTERS
714 South Patrick Drive

Supplies
Complete Service
Serving Brevard

Since 1985

SATELLITE BEACH, FL 32937

SALES (321) 777 - 1629
SERVICE (321) 773 - 8194
email: beachcom@mpcs.com

Bill Arflinlll
Owner

The Second version of the NewbiesCD is
now Available. The cost is$5.00, or $3.00if
you returntheFirst version.

See Jim Hally at any of the club meetings.
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Treasurer’sReport
By Ted Glaser

o
/}-i Ry
Expense '
RepargMaint $116.08

Newdetter
Printing $191.28
Maling $ 65.00
Sub Totals  $372.36

Income
Dues
CD Sdes
Donations$ 1.00
N’Ittr Ads
Sub Totals

$ 200.00

$201.00

Renewals:

Cassd, L - #1087
Principato, C - #1022
Rossheim, O - #1192

Sane, T - #1035
Starke, R - #1014
Litke, O - #0553
New members:

Abernathy, J- #1220
Collin, M - #1221
Peterson, H - #1222

For Sale

Portable 120 MB Superdisk PC Card Drive
and cartridge for laptops. Supported by all

Windowssystems. Plug & play, also reads
floppies. Brand new inbox. $160 OBO.

Also, SanDisk SecureDigital Memory Card 128
MB. Brand new. $50. Call 779-2303.
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ELECTRONICWHOLESALERS
(321) 727-9010
ASTROTOO
Surplus/Electronics Equipment/Parts
Computer Service & Training

6949 W. Nasa Blvd.
W. Melbourne, FL 32904

(321) 727-9010
Fax: (321) 253-2292

Web Site: AstroToo.com
EMail: Astro@AstroToo.Com

NEW LOCATION!

N

i er:cs
AUTO BODY

Frame Straightening + Collislon Specialists
723-2208
1405 Lookout Terrace + Melbourne, FL 32001

US mail
UPs
Airborne
FedEx

FAST MAIL

N More

For All Your PACKIng & SHIPing needs
ONLINE AUCTIONS

Notary
FAX

Jim Maleosky

Phone: 321-757-0755
Fax:  321-T57-0714
tastmail @ attglobal_net

1270 M. Wickham Rd., Suite 16
Melbourne, FL 32935

PC Gaming Arena

“LAN GAMES"

The Gamer's Choice
23 Top-End gaming rigs all
" networked together using
high-speed SDSL

nateshaw@pcgamingarena.com

Melbourne, FL 32935
(321) 751-7242

i\’
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Rebate Ripoffs or Not

By Jack Nash, Bug Member

Thisisataeof thosewho honor their rebates
and those you should watch out for. InMarch of this
year | purchased aBudink CDRom burner from Best
Buy. Thisunitincluded two mail in rebates, onefrom
Best Buysand onefrom the Manufacturer Budink.

| installed the unit asareplacement for anold
dower burner. Theinstallation and operation went fine,
s0 having no problemsi filled out both rebateforms
and sent them off. Asweall know rebatestakefrom 4
weeksto 3daysafter forever.

About amonth later, | received acheck from
Best Buy for that rebate, everythingisgoing grest.
After the8"week | pulled up the Budink websiteand
looked for somewhere| could ask about the rebate.
Finding theright place, | sent off ane-mail query
asking the status of thisrebate. Thenext day my e-
mail had an automated responsefrom Budink saying |
would be contacted within 2-3 businessdays. Two
and ¥2weeks|later amessagefrom Budlink asking
which department | had sent therebateto? This
information wasincludedinmy first e-mail, but |
dutifully sent off therequested information. There
followed aresounding silencefrom Budink, nothing
nada. After another few weeks| sent another e-mail
asking for an update—no response.

What now?| wroteletter to the Buslink
address, including acopy of my origina submission
and copiesof al follow one-mails. Therewasno
answer, no e-mails, no phonecalsnoletters. It
became apparent that Budlink had no intention of
honoring therebate.

It was now September, 6 months after the
original rebateswere submitted. | had oneremaining
hope of getting therebate, so | called Best Buys800
number and got to their rebate center, | talkedto a
young lady who after understanding the problem said
shewouldtry and establish aconference cadl with
Budink. If that failed shewould leavethem amessage
tocal me. Great, sol’mon hold for maybe 2-3
minutes and she comes back saying therewasno real
person at Budink but sheleft voice-mail messagefor
themto cal me. Then sheinstucted that if | didn’t get
an answer within athreeday periodto call back to
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Best Buy and gave me case number toreference. As
you would expect therewasno call fromBudlink, sol
called Best Buy and they requested acopy of the
origina Budink rebateforms, etc. | sent that off as
directed.

Thisweek arebate check from Best Buy
(Not Budink) intheamount of the Budink rebate
appeared inmy mail box. Persistence sometimes pays
off, but so doesdealing with reputable suppliers.

My adviceisto buy from companiesthat back
up their product, obviously Best Buy does. | did not
expect that Best Buy would honor the Budlink rebate,
but hoped they might be ableto pressure Budlink to
respond. The next step would have beentofileformal
complaint with the Attorney-GenerasOfficeand the
FTC, but that was alast resort.

s

JOSEPH MEDLEY -SATELLITEBEACH

Joseph Francis Medley, beloved husband and father,
passed away Monday evening, Octo ber 27, 2003, at
home. Heissurvived by hiswife of 59 years, Florence
Medley; his son, Joe Medley Jr.; and daughter, Florence
Medley Crisp. Joe was born in Paterson, New Jersey on
October 3, 1918. Hemarried Florencelrene Arnethin
1944. They livedin New Jersey until 1956, where Joe
worked for the Curtis Wright Company. After ayear in
Cdlifornia, Joeand family settled intheir current homein
Florida. Joe worked for Martin Douglas then at the
Patrick Air Force Base Golf Club until heretired.
Florenceworked for Pan American World Airways until
joining himin retirement. Joe was ageek and spent
many happy hours at his computer, editing and illustrat-
ing the Pan Am Retirees Newsl etter, forwarding jokesto
friendsand family, making digital photos of the model
airplane collection helovingly made, and most recently,
making digital videoswith the camera Joe Jr. gave him
for his birthday. Joe died laughing and singing. There
will beno memorial service. However, therewill bea
Celebration of Life servicefor Joein November to which
hisfriends and acquaintances will be invited. Arrange-
ments by Beach Funeral Homein Indian Harbour Beach.

** Member needsaride**

Wehave amember in Palm Bay whoislooking for
arideto themeetings.

Anyonefromthat areainterested in helping, E-Mail:
rossheim779@cs.com
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Special I nterest Groups
WINDOWS SIG
Meets 7:00 PM Thursdays

1st & 3rd Thursday at Eau GallieLibrary.

All Other Thursdaysat MelbourneLibrary on
\_ Fee Avenue. Y,

é BEGINNERSSIG )
Meets at 6:30 pm. Thursdays,
beforethe Windows SIG.
Thisisatrial, if weneed moretime,
wewill makeother arrangements.

\
(" IMAGING SIG )
Meetsat 7:30 PM the second and fourth

Thursdays, after theWindowsSI G, at the

FeeAvelLibraryin Mebourne.
. J

( )

NEWSLETTER SIG

M eetstwiceamonth on the Saturdaysbefore
and after theBUG monthly meeting.

Membersinterested in helping develop the
newsletter arewelcome.

PlaceisJim Townsend’shome
call 728-5979for directions.

7
\.

TINKERS SIG
M eets on most Sundays at
Bob Schmidt’shouse.
Call 952-0199for directions
and to verify meeting.

. S

BUG Club Information

BUG E-MAIL LIST
Tobeincluded intheBUG E-Mail roster,
send an E-Mail to George Rymer at:
grymer @cfl.rr.com.

Wewill need your full name, E-Mail addressand
your BUG membership number. Youwill then
receive noticesand updateson BUG activities,
specia events, changesto
schedules, etc.

. S

4 BUG Board of Directors )

M eetsthe second Wednesday of the month at
theFeeAve. Library,in Study room 1

Time6:00pmto 7:30pm

N\

Sponsor ship Rates
4 Months 8Months 12 Months

Full Page $160.00 $305.00  $440.00
Half Page $ 85.00 $162.00  $232.00
Qtr Page $ 45.00 $ 86.00 $123.00
kBus Cad $ 25.00 $ 48.00 $ 68.00 )

Benefits of Membership In The
Brevard Users Group

Annua Subscriptiontothe B.U.G. Newdl etter.
Participation in Specid Interest Groups.
Seminarsand Workshops.

Fellowshipwith other knowledgeable computer users.
Stimulating and lagting friendships.

Brevard Users Group Membership Application

First Name Last Name
Address City
Home Phone State ~ Zip+4
Family Membership $25.00 Email address
December 2003 BUG Newsletter 15



Brevard UsersGroup Directory

Meetings:

Are held at the Melbourne Library
on Fee Ave. the third Wednesday of
the month at 7:00 PM.

$

Members
Helping

4: Members

Membership:

Isby application and payment of $25.00
annual dues. Membershipisfor 12
months from receipt of duesand
includes a year’s subscription to the
newsletter.

Mentor Program
JohnMcNeil  723-5550 AutoCad

Al Buchanan 728-2789 Works6.0
Bob Staples  255-2623 \Win95/98
676-7908 Word Perfect

Bill Ranck.

Rex Cummings 242-9601 Netscape

MOVING?
Don't missout on any issuesof the
BUG Newsletter. Send your new
addressto:
Brevard Users Group
Atn: Treasurer
P. O. Box 2456
Melbourne, FI 32902-2456
& e-mail totheNewdletter at
Jimtownsend@ear thlink.net

BUG Officers
President:

Committee Chairperson

Special Interest Groups

George Rymer 724-6715 Beginners Help: Beginners’ SIG:
arymer@xcfl.rr.com Oscar Litke 409-8002 Larry French 837-0962

_ | OZklj oy@vvmconnect.com Ihfrench@cfl.rr.com
Vice President Hardware (Tinkers) SIG:
Lucile Wagner 723-1719 FACUG Representative: Bob Schmidt 952-0199
Treasurer: Newsletter Publishing SIG:
Ted Glaser _ 777-4591 Program Director: Jim Townsend 728-5979
tedjokes@earthlink.net Eric Arnold 254-3423 jimtownsend@earthlink.net
Secreta}ry: Webmaster: Win 95/98 SIG:
Mary Alice (._Erant 253-5666 Eric Arnold George Rymer 724-6715
mgrant@pciol .net webmaster@buaclub.org Chuck Boring 454-9455

Bob Staples 255-2623
1st Member at Large:
Tom Wojnar 729-3013 BUG Web Page: Imaging SIG:
. Ed McEwen
2nd Member at L arge: http://bugclub.org emcwen@cfl.rr.com
Dave Hixon 723-7168
Brevard Users' Group PRESORTED STANDARD
I ncor porated U. S. Postage
P. O. Box 2456 PAID
Melbourne, FL 32902-2456 Melbourne, FL
Permit No. 102

Your membership expires on the

date indicated in the upper left of

your address label (YYYY\MM).

Please allow six weeks for

processing the renewal.

16 BUG Newdletter Decenber 2003



	December  2003
	Page  2
	Page  3
	Page  4
	Page  5
	Page  6
	Page  7
	Page  8
	Page  9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16


