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Prez Sez
By Larry French

Our speaker for the November BUG meeting was
Jim Howes of Data Doctors, a full service computer
services company located in Suntree/Viera on Wickham
Road and Beachside on Eau Gallie Blvd.  Jim explained
about Data Doctors and told us about his favorite web
sites.  Later he took questions from the floor.

The Christmas party is coming up fast.  If you have
not signed the attendance sheet or food list for the party,
please drop me an E-mail so we can have the right
amount of food.  The club will provide coffee and soft
drinks.  The doors will open at 6:30 on Dec. 20 for the
party

Anyone interested in being on the Board should
contact Jim Townsend, John Williams or me.  All Board
members have agreed to stay on but Tom Butler would
like to someone take over the Treasurer’s position.

The Tinkers SIG is up and running and meets most
Sundays at 1: pm.  Bob Schmidt would like people
interested in tinkering under the hood of their machines
to contact him at; hardware@bugclub.org.

I am looking for a location to hold a Linux SIG.
When I find one, I will let you know.  Anyone interested
please drop me an E-mail at president@bugclub.org.

Take care of each other,

Larry French, President
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T The BUG Newsletter is created on a AMD
Athlon XP 2400 Mhz computer using PageMaker
6.01.

Articles, Reports, and new Advertisements should
reach the Managing Editor or Desk Top Publishing
SIG by 5:00 p.m  the Friday before the second
Wednesday of the month. Items received after the
deadline will be held for the following month’s issue.

The articles contained in this Newletter do not
necessarily represent the opinion of the Group, Editor,
or Publisher or any other person other than the author
of the article. The Brevard Users Group does not
support or condone illegal copying of software.

Permission is granted to copy articles, provided
the source is disclosed and proper credit is given to
the author.

All questions, correspondence, and other items
pertaining to the Newsletter should be directed to one
of the Editors.

    Questions involving advertising should be
directed to  Advertising  at the address below.

Articles or items of interest for inclusion in the
newsletter should be sent to The Editor at:

Brevard User’s Group
PO Box 2456
Melbourne, Fl. 32902-2456 or
Jim Townsend           728-5979
E-mail to:   newsletter@bugclub.org

Managing Editor Jim Townsend

Assistant Editors Ed McEwen,
Jack Nash

Contributing Editor Jim Hally
Newsletter  Volunteers: Dan Wadler
Distribution: John Williams
Home Page: http://bugclub.org

Brevard Users Group

Attention
Newsletter Editors

This publication is produced by Creative Technol-
ogy of Sarasota Inc. - the same printer used by many
user groups, local churches, mobile home parks, and
many others at affordable rates.

Creative Technology prints, folds, addresses, and
mails newsletters for your club, organization, family or
business from a ”pdf format” sent by e-mail or disk,
saving you lots of time and expense.

Contact Bob today to see how much money we
can save your organization. E-mail bob@ctimls.com

Creative Technology of Sarasota Inc.
5959 Palmer Blvd.
Sarasota, FL 34232

941-371-2743

THE NEXT MEETING OF THE
BREVARD USERS GROUP

WILL BE ON
  December, 20th, 2006

At 7:00 pm
IN

The Melbourne Library
Visitors welcome!

Visit the BUG CLUB web site
 for the latest schedule.
http://bugclub.org

There will be a drawing for Door Prizes!
You must be a member and present to win!

ELECTRONIC WHOLESALERS
(321) 727-9010

ASTRO TOO
Surplus/Electronics Equipment/Parts

                   Computer Service

  6949 W. Nasa Blvd.                       (321) 727-9010
  W. Melbourne, FL 32904      Fax: (321) 253-2292

Web Site: AstroToo.com
EMail: 2@AstroToo.Com
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Secretary’s Report
By: Erich Dalton, Secretary

Treasurer’s Report
By Tom Butler

November 2006

EXPENSES
Nltr Mailing $  82.79
Nltr Printing $  63.66
Total $146.45

INCOME
Dues $150.00
Total $150.00

ASSETS

Checking $ 2,210.37
Savings $    667.99
Total $ 2,878.36

New Mbrs:
Timonthy Doyle #1277

Renewals:
Olympia Rossheim   #1192
Edgar Dalton  #1018
Blaine Standiford  #1026
Collin  #1221
Joseph Watt  #1254

By Larry French for Erich Dalton

BUG MEETING
Nov. 15, 2006

The meeting was opened at 7:00 pm by Presi-
dent Larry French.

Visitors were invited to introduce themselves
and announcements were made.

The Swap table was back again but with little
usage this time.

The door prizes were;
One CD/DVD case
One gift card to CompUSA
One gift card to Staples

Our speaker was Jim Howes of  Data Doctors.
After a short history of Data Doctors and explanation of
what their mission is, Jim went on to show us his favorite
web sites.  He gave a very interesting presentation and
afterward answered questions from the members

The meeting was adjourned at 8:10 pm

             Nominating Commitee:

Larry French - John Williams - Jim Townsend

President  _________________________________
Vice Pres. _________________________________
Treasurer __________________________________
Secretary __________________________________
Member at Large ____________________________

Nomination for Officers

Be sure to change your address.
Send to the Editor at: newsletter@bugclub.org

And also to the Treasurer at:
treasurer@bugclub.org

Moving South ?
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Tech Corner – SP1 Abandoned
in the Fall

By Chuck Thomas, member of the Bowling Green Area
Microcomputer User Group, KY.
Chuckt(at)insightbb.com
http://www.bgamug.org/

A popup message from Windows Update has been
alerting me recently to the fact that Microsoft is ending
its support for Windows XP Service Pack 1 (SP1) as of
October 10, 2006. It offers a free download of SP2,
which will continue to be supported once installed.

If, like me, you are still running SP1, you might think
that it is no big deal since you never call or write
Microsoft for support anyhow! But the one big problem
is that there will no longer be any security up-dates for
the old version of XP. As you know, Microsoft is
regularly learning of security holes in their OS and issuing
updates (patches for the holes) that you should be
installing to keep your computer somewhat safe from
hackers. These security updates will continue to be
available to XP users with SP2 installed, but they will
end in October for SP1.

If you don’t know whether or not SP2 is installed,
simply click Start/My Computer (or the My Computer
link on your desktop) and then on the left side of the My
Computer window under System Tasks, click View
system in formation. The System Properties window that
pops up will show basic information about your com-
puter, including the installed Service Pack for XP.

If you need to upgrade to SP2, go to this Microsoft
web page:

http://www.m icrosoft.com/windowsxp/sp2/default.
mspx.

You’ll find a link in the Get Windows XP SP2 Now
box to receive the huge file on a CD by mail for only the
cost of mailing. This saves you the trouble of a long
download and provides a CD for quick reinstall if it
should be necessary. The page also provides “quick tips
for a successful upgrade” under the How link.

Similarly, support is finally ending on the same date
for Windows 98, ME, and NT. But I doubt that many of
you are running these operating systems these days, and
if you are you long ago ceased to worry about support
from Microsoft!

Some of you may have heard that Microsoft an-
nounced (on their web site) that support for Windows
XP Home and Media Center Edition would be discon-
tinued at the end of 2006—regardless of which service
pack is installed. But that was an error, according to
Microsoft. Here is the full story on that Microsoft gaff
from ZD Net news:

Until Tuesday night, a posting on Microsoft’s Web
site stated that support for Windows XP Home and
Windows XP Media Centre Edition would end on 31
December, 2006. That would mean no more security
fixes or any other support items, such as warranty
claims, for users of those operating system products.

But the posting was incorrect, Ines Vargas, a
program manager at Microsoft, told ZDNet UK sister
site CNET News.com. The software maker has now
updated the online information to reflect that the con-
sumer Windows XP editions, along with XP Profes-
sional, will be supported until two years after Vista ships,
she said. Vista, the long delayed next update of Win-
dows, is expected to arrive by the end of the year.

“This was brought to our attention late last week,
and since then, we have worked diligently to make the
change on the site, which was effective Tuesday night,”
she said. “It was not a change in support policy. It is
reflective of the policy as we understand it.”

….so we can rest easy knowing we are safe in the
hands of Microsoft!

There is no restriction against any non-profit
group using this article as long as it is kept in con-
text with proper credit given the author.  The Edito-
rial Committee of the Association of Personal
Computer User Groups (APCUG), an international
organization of which this group is a member, brings
this article to you.
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RSS Explained
By Phil Shapiro, member of the Capital PC User
Group, Virginia Macintosh Users Group, Washington
Apple Pi, Young Hackers and Scholars Libre Users
Group — pshapiro@his.com

RSS - really simple syndication — is a labor-
saving tool that allows people to tune into information
sources that interest them. The information source could
be a blog, a podcast, a videocast or any web site that
includes RSS feeds.

The value of RSS accrues when you subscribe to
multiple RSS feeds. You can then monitor multiple
information streams with a minimum of effort. There are
many different software tools for subscribing to RSS
feeds. One of the most popular is a web site named
Bloglines. Some web browsers let you subscribe to RSS
feeds. Safari 2.x and Firefox are two browsers that do.
Firefox lets you to subscribe to RSS feeds using some-
thing called Live Bookmarks. You can also use a Firefox
extension named Sage to subscribe to RSS feeds.

RSS’s primary value is that it brings information to
you without you having to visit multiple web sites. In a
knowledge economy, anything that streamlines the flow
of information from producer to consumer gives benefit
to both producer and consumer. You tune into the
information you do want, and tune out the information
you don’t want.

Some Examples of How RSS Simplifies
Peoples’ Lives

I asked some technology consultants to explain how
RSS brings value to peoples’ lives. Curtis Brown at
MissionMovers.org, in Seattle, is a strong believer in
RSS. He explains, “RSS has invaded every part of our
life, but we just don’t know it. RSS is an information
delivery method that gives added convenience to both
senders and receivers of the information.”

As an example, RSS feeds can be used by a non-
profit organization to distribute different kinds of infor-
mation to different people. One RSS feed could be the
organization’s calendar of events or classes. Another
could be a call for volunteers. A third feed might be
information for funders.

The more feeds an organization offers, the more
narrowly tailored the information delivered to people
served by that organization or supporting that organiza-
tion.

Here are some other examples of RSS feeds.

A used car dealer can have an RSS feed that details
newly arrived used cars. A public library could have an
RSS feed of newly purchased books. A police depart-
ment can have separate RSS feeds for different neigh-
borhoods, giving up-to-date information on safety
concerns in each neighborhood.

Curtis Brown explains that information received in
an RSS feed can be filtered by keyword and colorized
in text. So you have control over the RSS feed. You
decide the ways in which that stream of information is
going to serve your needs.

Curtis explains that RSS feeds become immensely
useful when people work collaboratively in a wiki. (A
wiki is a web page that different people can edit.)
Changes to the web page can be monitored via an RSS
feed. This allows anyone participating in the wiki to have
a clear idea of who is adding the most value to the wiki.
RSS allows for better monitoring and gives added
transparency to the collaborative process.

Curtis goes on to explain that there are two kinds of
RSS feeds — static feeds and dynamic feeds. A static
feed might be sports scores or the feed from a single
blog. A dynamic feed is a stream of information where
there is searching going on to pull out specific pieces of
information to add to the stream.

It’s also possible to combine several RSS feeds into
a single new feed. One web site that let’s you do that is
rssmix.com. Why would want to do that? Suppose you
live in a metropolitan area with several different library
systems spanning several counties. Each library system
provides an RSS feed of the events happening within
their library system. You’d like to keep track of library
events in multiple counties. rssmix.com would let you
combine RSS feeds in that way.

Another RSS enthusiast, Bruce Roy, in Sydney,
Australia explains - “I have found the RSS facility in The
Continued on Page 6
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Next Generation of Genealogy Sitebuilding (TNG) very
useful for the family tree site. It enables people interested
in following the family tree to get information about
changes to the tree without having to check the
website’s “What’s New?” or wade through the data.”

One other advantage of RSS is that it lets you tune
out mainstream media and tune into alternative media
and personal media. If you find the CBS Evening News
a touch thin in how it covers the news, with RSS you
have an alternative source of news where news stories
don’t need to be squeezed into 45 second slots.

Another RSS enthusiast, Winthrop Morgan, in the
Washington DC-area had this to add:

“Regarding your request for examples of how RSS
brings benefits into peoples’ lives, I highly recommend
you consider including Join Together Online as a great
Win- Win- Win model.

Join Together Online (JTO) (http://
www.jointogether.org) has long been a pioneer in using
the Internet to support people working on substance
abuse and gun violence issues. Every month, one million
JTO web pages are viewed by over 350,000 people.
JTO uses RSS feeds to not only help their web presence
spread, but also to provide vital to support state,
municipal, and nonprofit drug treatment and prevention
program managers and their audiences.

While these programs’ web masters might have a
modest web presence, they lack the wherewithal to
continuously produce new content, or even gather and
republish it. Without new content, their audiences lack a
reason to come back to their Web site. The JTO RSS
service enormously increases both the return visit value
of these sites and the presence of authoritative informa-
tion in this highly charged information space.

To keep the RSS feeds fresh and riveting, JTO
employs a small editorial staff who aggregates both
online and offline news on substance abuse funding,
policies, and more from authoritative sources. They edit
this news down to its essential content, and then repub-
lish it via RSS, as well as to users of their site and
subscribers to their e-mail news services.”

RSS Relieves Cluttered Email Inboxes
If you have traditionally received a lot of your

information via email, RSS can provide some relief to
your inbox. Would you like to follow a particular email
list, but can’t stomach subscribing to one more email
list? If that list is on Yahoogroups, you can follow the list
via the list’s RSS feed. An excellent free tool for reading
RSS feeds is Bloglines. (http://www.bloglines.com)

RSS feeds are almost always spam-free. The
provider of the RSS feed doesn’t want you to
unsubscribe from the feed — so they treat you with
respect.

Ben Sheldon, in Lowell, Massachusetts, passes
along this RSS tip: “Google still only offers email news
alerts, but this utility lets you use create an RSS feed out
of any Google News search term.

[http://www.justinpfister.com/gnewsfeed.cfm]
I aggregate my name, my projects (DigitalBicycle,

ServiceSpeak), and my street and city so that if some-
thing happens I should know about, I will.”

If you’re still with me, I’ll pass along a few small tips
of my own. I use RSS, Bloglines and my Digg.com
account to keep track of what Digg stories my friends
are digging (i.e. voting for.) I just copy the RSS feed
from the bottom left of  http://digg.com/users/pshapiro/
friends and then paste it into Add Feed in Bloglines.

Between Katie Couric and the 50 friends I have on
Digg, which do you think provides the richer quality of
information to me? Right. Just for kicks I subscribe to
the Associated Press RSS feed, so I’m in the loop with
whatever Katie knows. I also use the free service at
Squeet.com to send me an email whenever one of my
friends submits a story to Digg.com, so they don’t have
to let me know about their submissions. That email alert
capability might well come to Digg sometime.

I use RSS to keep me posted on new items of
interest to me that are posted to Del.icio.us. For ex-
ample, if anyone submits an item to Del.icio.us with the
tag digitalstorytelling, I find out about that really easily in
my Bloglines account. That puts me in touch with anyone
doing digital storytelling anywhere on the planet. And I
don’t even have to subscribe to another email list to be
in touch with them. I like that.

Rss, Explained ... Continued from Page 5
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Phil Shapiro The author is a former president of Virginia
Macintosh Users Group and worked as the Washington DC
Regional Coordinator for Community Technology Centers’
Network, an international network of more than 1000
organizations bringing technology and technology training
to underserved communities.

He can be reached at http://www.digitaldivide.net/profile/
pshapiro and at pshapiro@his.com His blog is at http://
philsrssfeed.blogspot.com

This article may be freely reprinted by any computer user
group or non-profit entity. The article has been distributed via
the The MUG Center’s Newsletter Content List and via the
newsletter article exchange of the Association of Personal
Computer User Groups. This article — with associated links—
can be found on the web at http://rssexplained.blogspot.com

The Computer Corner
by Joe Shipley,
Phoenix PC Users Group News
www.phoenixpcug.org

Protecting Your Computer During the “Flu and
Virus” Season

With all the viruses and other malware around, I
have accumulated a group of software that I consider to
be necessary ‘protection’ for any computer that con-
nects to the Internet.

The software I recommend consists of:
Ad-Aware http://www.lavasoft.com/
Spybot Search & Destroy http://www.safer-

networking.org/en/mirrors/index.html
CWShredder http://www.intermute.com/

spysubtract/cwshredder_download.html
Zone Alarm  http://www.zonelabs.com/store/

content/catalog/products/sku_list_za.jsp
AVG Antivirus http://free.grisoft.com/freeweb.php/

doc/2/lng/us/tpl/v5
Pop-Up Stopper http://www.panicware.com/

product_psfree_download.html

All of these programs are FREE. Millions of people
are using them. For Ad-aware alone, there have been
more than 90 million downloads just from
Download.com.

Once these programs are on your system, you need
to make sure they are updated. AVG and Zone Alarm
have automatic updating; the others need to be updated
by clicking a button.

Ad-Aware and Spybot specialize in removing spies
and malware from your system. They each will remove
some bad things the other does not, so I use them both.

When running Ad-Aware, first do an update to
check for the newest definition files. After updating, run
the program. If the program finds items which need to
be removed, you’ll see a display of the items suggested
for removal. If there are no check marks in the boxes to
the left of the item name, right-click in the frame and
choose the “Select All” option. This will check all the
items for you. Click on “Next” to move the items to a
quarantine area. Once quarantined, the items are re-
moved and will refrain from causing you any problems.
If you remove something you really need, you can go to
the quarantine area and recover the item to have it
restored.

Upon installation of Spybot, the program will search
for updates and give you the opportunity to download
them. Do so.  Updates are good. After updating, run the
Immunizer to make sure you block about 2,000+ bad
sites. Once updated, go to “Search & Destroy” to begin
searching for more than 24,000 (as of this writing) spies,
malware, Trojans and other bad things, which if found,
will be removed from your system.

One of the features included with Spybot that I
recommend is called “Tea Timer.”  This feature advises
you every time a change is proposed for your startup
files. Viruses, worms and Trojans will often insert
instructions into the startup files. By utilizing Tea Timer,
you can determine if a change to these files should be
permitted or not. The logic of whether or not to allow a
change is simple: if you just installed some software and
you’re prompted for a change, it’s probably ok. But if
you’re prompted for a change and you did not just install
new software, just click NO. When in doubt, keep it
out. You can always add it in later.

CWShredder can be used to remove a specific
group of web search files that can hijack your browser
to take you to certain websites and use specific search
engines, whether you want to or not. The shredder
removes those web search hijackers.

Continued on Page 8
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Zone Alarm is a terrific firewall that advises you of
every attempt made by your computer to access the
Internet, and of each attempt by the Internet to access
your computer. At first it may seem like an annoyance,
but once you catch on to the rhythm of how it works, it
will greatly reduce the number of unauthorized Internet
accesses without your consent. The program runs in the
background, and gives you the chance to let it learn
which Internet sites are acceptable and which aren’t.
For example, the first time you go to do online banking,
you may see a message asking you if you want to go to
a specific site. If you say “NO,” you won’t be able to
reach your bank’s web site. Don’t be alarmed. Try your
bank again, and when you’re prompted to see if you
really want to go to the bank’s site, then check the box
“Remember this site” and click on the “Allow” button.
The next time you want to go to the bank’s site you’ll get
right in.

AVG Antivirus is a good antivirus program, self-
updating, and will scan email as well as perform a
regular antivirus scan. You can even setup automatic
virus checking to have your system scanned when it’s
convenient for you. With AVG you can, as Ron Popeil
says, “Set it and Forget it!”

The last component of my protection package is
Panicware’s Popup Stopper. This handy Popup
blocker actually works. And if your bank’s web site
uses popups which are being stopped, you can hold
down the control key to temporarily disable the stopper
to let you receive popups you actually want. You can
also open the control center and disable the stopper at
any time if the handy control key feature doesn’t do the
job for you.

So this flu season you can get added protection by
using the software described above, and minimize your
downtime.

There is no restriction against any non-profit
group using this article as long as it is kept in context
with proper credit given the author.  The Editorial
Committee of the Association of Personal Computer
User Groups (APCUG), an international organization
of which this group is a member, brings this article to
you.

Computer Corner ... Continued from Page 7 TIPS & Tricks - MS Word
Word Tip found on Dave Gerber’s website
www.davebytes.com In addition to being a radio show
host, Dave is an APCUG Advisor for Region 5
(Florida) and a Vice President of the Sarasota PCUG.
Reprint from: Sarasota PCUG Newsletter

Fun with Copy & Paste
Before you can cut or copy text, you need to be

able to highlight it. There are several ways to do this.
1. Move your mouse to the beginning of your text,

hold down the left mouse button and slowly move the
mouse to the end of the text. When the text you want to
use is highlighted, release the mouse button.

2. With your mouse, click once at the beginning of
your text. Hold down the “Shift” key on your keyboard,
and click once at the end of the text. Everything between
the first click and the second will be highlighted.

3. Using the arrow keys move the cursor to the
beginning of your text, hold down the shift key while
using the arrow keys to move to the end of your text.
This method works well for web pages where the text
you want to copy is larger than the screen.

4. Now we will copy what we highlighted. When
you copy something, you place it in a part of Windows
memory called the clipboard.

5. To do this, you first highlight your text, and then
click on “Edit” and “Copy”. Even though you can’t see
any changes, you will now have your text on the clip-
board.

6. To paste, you simply click where you want the
text to go and click “Edit” and “Paste”.

Lets say that you want to send just this article in an
email to your mother. First, you would highlight the
article, then click “Edit” and “Copy”. Next, you open a
new email and address it to your mom. Now click in the
body of the e-mail where you want the article to go, and
click “Edit” and “Paste”.

Your article is now in the new e-mail
Continued on Page 9
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An even easier way to do this, is to first highlight
your text, and then using your keyboard, press Ctrl +
C.

This is the same as “Edit” and “Copy” and you will
now have your text on the clipboard.

To paste, you simply click where you want the text
to go and press Ctrl + V.

Not only is it faster and easier to use the keyboard
shortcuts, but it works in places where there is no “Edit”
menu available.

If you can highlight the text, you can usually copy it.

Knoppix — A Tool for Everyone
By Charlie Paschal, PPCC
Reprint from: Computer Club Of Ocean County

One of the greatest tools a computer technician has
over a home user is the access of another computer. A
second computer can be used to access the Internet and
find answers to problems. When a home user’s com-
puter is crippled, it’s very difficult to find answers —
except by telephone.

Although it’s not another computer, a very useful
tool is a Knoppix CD. Knoppix is a version of Linux
that runs from a CD. If you’ve got a broadband connec-
tion to the Internet, such as a cable modem, it automati-
cally senses the connection and gives you access to the
Internet. It usually finds all your hardware, giving you
total access to your files and information. You usually
can copy files to CDs, floppies or Zip disks.

Get Knoppix at www.knoppix.org.

It’s a large download, about 700 megabytes, but it
comes in a form that you can use to automatically make
a bootable CD. If you don’t have this CD, download it
(or ask a friend with a broadband connection to do it for
you) as a tool for a day when Windows won’t start.

Tips & Tricks ... Continued from Page 8 To defrag, or not to defrag?
If you’re looking for ways to speed WinXP ma-

chines, then the answer is Not.
By Carey Holzman, freelance writer; co-host of the
nationally syndicated talk show Computer America;
instructor at Glendale Community College in Arizona;
owner of a computer-repair business, and author of
The Healthy PC. He enjoys sleeping in his free time.
www.careyholzman.com /
Carey@CareyHolzman.com

Defragmenting, of course, is the process of reorga-
nizing all data on a hard disk drive so that each file is
arranged into a single uninterrupted, or contiguous,
location on the disk. Many system builders and techni-
cians have been taught, and still believe, that
defragmenting hard disk drives on a regular basis keeps
PCs operating at peak performance. But that idea is
behind the times.

While it was true that defragmenting helped older
PCs, it no longer applies. Today we have 7200-RPM
(rotations per minute) hard disk drives with improved
seek and latency times; many also contain an 8 or 16
MB cache buffer. Let’s not forget Windows XP’s ultra-
efficient New Technology File System (NTFS). For
PCs, servers, and workstations equipped with these
innovations, defragmenting no longer makes much
improvement, if any, to system performance.

This is even more of an issue with the new Serial
ATA hard disk drives, which are quickly becoming the
new standard. Examples of SATA drives include the
Seagate Barracuda line <http://www.seagate.com/cda/
newsinfo/newsroom/releases/article/
0%2C%2C2733%2C00.html > and new 10,000-RPM
IDE (Integrated Drive Electronics) hard-disk drives,
such as the Western Digital <http://www.wdc.com/en/
products/Products.asp?DriveID=40> Raptor.

Still, defragmenting remains an important task. Why?
For one, power consumption and heat can be directly
related to an excessively fragmented hard drive. When
the computer’s operating system requests data, if a file is
not contiguous, then extra seeking on the disk may be
required. But a more important consideration is disk
failure. Should a hard drive fail, the likelihood of
Continued on Page 10
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successfully recovering data from the dead or damaged
drive improves significantly if the data is contiguous
rather than randomly scattered about the drive platters.

The software companies that create defragmentation
software would like you to believe that their software
does improve system performance. But my own in-
house testing refutes that, as do recent findings from
Steve Gibson, PC World and other system testers.

So What Works?

Since defragging the disk won’t do much to improve
Windows XP performance, here are 23 suggestions that
will. Each can enhance the computer’s performance and
reliability. Best of all, most of them will cost you nothing.

1.) To decrease a system’s boot time and increase
system performance, use the money you save by not
buying defragmentation software — the built-in Win-
dows defragmenter works just fine — and instead equip
the computer with an Ultra-133 or Serial ATA hard
drive with 8 or 16MB cache buffer.

2.) If a PC has less than 512 MB of RAM, add
more memory. This is a relatively inexpensive and easy
upgrade that can dramatically improve system perfor-
mance.

3.) Ensure that Windows XP is utilizing the NTFS
file system. If you’re not sure, here’s how to check:
First, double-click the My Computer icon, right-click on
the C: Drive, then select Properties. Next, examine the
File System type; if it says FAT32, then back-up any
important data. Next, click Start, click Run, type CMD,
and then click OK. At the prompt, type CONVERT C:
/FS:NTFS and press the Enter key. This process may
take a while; it’s important that the computer be uninter-
rupted and virus-free. The file system used by the
bootable drive will be either FAT32 or NTFS. I highly
recommend NTFS for its superior security, reliability,
and efficiency with larger disk drives.

4.) Disable file indexing. The indexing service
extracts information from documents and other files on
the hard drive and creates a “searchable keyword
index.” As you can imagine, this process can be quite
taxing on any system.

The idea is that the user can search for a word,
phrase, or property inside a document, should they have
hundreds or thousands of documents and not know the
file name of the document they want. Windows XP’s
built-in search functionality can still perform these kinds
of searches without the Indexing service. It just takes
longer. The OS has to open each file at the time of the
request to find what the user is looking for.

Most people never need this feature of search.
Those who do are typically in a large corporate environ-
ment where thousands of documents are located on at
least one server. If you have no need for this search
feature, I recommend disabling it. Here’s how: First,
double-click the My Computer icon. Next, right-click
on the C: Drive, then select Properties. Uncheck “Allow
Indexing Service to index this disk for fast file search-
ing.” Next, apply changes to “C: subfolders and files,”
and click OK. If a warning or error message appears
(such as “Access is denied”), click the Ignore All button.

5.) Update the PC’s video and motherboard chipset
drivers. Also, update and configure the BIOS. For more
information on how to configure your BIOS properly,
see this article on my site. <www.careyholzman.com/
bios/index.html>

6.) Empty the Windows Prefetch folder every three
months or so. Windows XP can “prefetch” portions of
data and applications that are used frequently. This
makes processes appear to load faster when called
upon by the user. That’s fine. But over time, the prefetch
folder may become overloaded with references to files
and applications no longer in use. When that happens,
Windows XP is wasting time, and slowing system
performance, by pre-loading them. Nothing critical is in
this folder, and the entire contents are safe to delete. It
will automatically rebuild itself with current frequently
used applications in no time.

7.) Once a month, run a disk cleanup. Here’s how:
Double-click the My Computer icon. Then right-click on
the C: drive and select Properties. Click the Disk
Cleanup button — it’s just to the right of the Capacity
pie graph — and delete all temporary files.

Continued on Page 11

To Defrag or Not ... Continued from Page 9
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8.) In your Device Manager, double-click on the
IDE ATA/ATAPI Controllers device, and ensure that
DMA is enabled for each drive you have connected to
the Primary and Secondary controller. Do this by
double-clicking on Primary IDE Channel. Then click the
Advanced Settings tab. Ensure the Transfer Mode is set
to “DMA if available” for both Device 0 and Device 1.
Then, repeat this process with the Secondary IDE
Channel.

9.) Upgrade the cabling. As hard drive technology
improves, the cabling requirements to achieve these
performance boosts have become more stringent. Be
sure to use 80-wire Ultra-133 cables on all of your IDE
devices with the connectors properly assigned to the
matching Master/Slave/Motherboard sockets. A single
device must be at the end of the cable; connecting a
single drive to the middle connector on this type of
ribbon cable will cause signaling problems. With Ultra
DMA hard drives, these signaling problems will prevent
the drive from performing at its maximum potential.
Also, because these cables inherently support “cable
select,” the location of each drive on the cable is VERY
important. For these reasons, the cable is designed so
drive positioning is explicitly clear.

10.) Remove all spyware from the computer. Use
free programs such as AdAware by Lavasoft
www.lavasoft.com or SpyBot Search & Destroy
www.safer-networking.org.

Once these programs are installed, be sure to check
for and download any updates before starting your
search. Anything either program finds can be safely
removed. Any free software that requires spyware to
run will no longer function once the spyware portion has
been removed; if you really want the program even
though it contains spyware, simply reinstall it. The
applications mentioned above are great for removing
Spyware once it’s been installed. To prevent the installa-
tion of 80% or more of future Spyware, download and
install Microsoft’s FREE anti-spyware utility
<wwwlmicrosoft.com> and installing
JavaCoolSoftware’s SpywareBlaster
www.javacoolsoftware.com/spywareblaster.html  For
more information about what Spyware is and how you
unknowingly get infected with it, visit this Web http://
www.tuglet.com/URLMRecordsTheURL Thing .asp

?nID=162957&f=www.webpronews.com/it/
operatingsystems/wpn-22-20030610Removing
Spyware.html> Pro News page.

11.) Remove any unnecessary programs and/or
items from Windows Startup routine using the
MSCONFIG utility. Here’s how: First, click Start, click
Run, type MSCONFIG, and click OK. Click the
StartUp tab, then uncheck any items you don’t want to
start when Windows starts. Unsure what some items
are? Visit the WinTasks Process Library at
www.liutilities.com/products/wintaskspro/processlibrary/
.    It contains known system processes, applications, as
well as spyware references and explanations. Or quickly
identify them by searching for the filenames using Google
or another Web search engine.

12.) Remove any unnecessary or unused programs
from the Add/Remove Programs section of the Control
Panel.

13.) Turn off any and all unnecessary animations,
and disable active desktop. In fact, for optimal perfor-
mance, turn off all animations. Windows XP offers many
different settings in this area. Here’s how to do it: First
click on the System icon in the Control Panel. Next,
click on the Advanced tab. Select the Settings button
located under Performance. Feel free to play around
with the options offered here, as nothing you can change
will alter the reliability of the computer, only its respon-
siveness.

14.) If you are an advanced user who is comfortable
editing their registry, try some of the performance
registry tweaks offered at Tweak XP
<www.tweakxp.com/performance_tweaks.aspx>

15.) Visit Microsoft’s Windows update site regularly
and download all updates labeled Critical. Download
any optional updates at your discretion.

16.) Update your anti-virus software on a weekly,
even daily, basis. Make sure you have only one anti-
virus software package installed. Mixing anti-virus
software is a sure way to spell disaster for performance
and reliability.

Continued on Page 12

To Defrag or Not ... Continued from Page 10
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17.) Make sure you have fewer than 500 fonts
installed on their computer. The more fonts you have, the
slower the system will become. While Windows XP
handles fonts much more efficiently than did the previous
versions of Windows, too many fonts — that is, anything
over 500 — will noticeably tax the system.

18.) Do not partition the hard drive. Windows XP’s
NTFS file system runs more efficiently on one large
partition. The data is no safer on a separate partition,
and a reformat is never necessary to reinstall an operat-
ing system. The same excuses people offer for using
partitions apply to using a folder instead. For example,
instead of putting all your data on the D: drive, put it in a
folder called “D drive.” You’ll achieve the same organi-
zational benefits that a separate partition offers, but
without the degradation in system performance. Also,
your free space won’t be limited by the size of the
partition; instead, it will be limited by the size of the
entire hard drive. This means you won’t need to resize
any partitions, ever. That task can be time-consuming
and also can result in lost data.

19.) Check the system’s RAM to ensure it is
operating properly. I recommend using a free program
called MemTest86 www.memtest86.com/  The down-
load will make a bootable CD or diskette (your choice),
which will run 10 extensive tests on the PC’s memory
automatically after you boot to the disk you created.
Allow all tests to run until at least three passes of the 10
tests are completed. If the program encounters any
errors, turn off and unplug the computer, remove a stick
of memory (assuming you have more than one), and run
the test again. Remember, bad memory cannot be
repaired, only replaced.

20.) If the PC has a CD or DVD recorder, check
the drive manufacturer’s Web site for updated firmware.
In some cases you’ll be able to upgrade the recorder to
a faster speed. Best of all, it’s free.

21.) Disable unnecessary services. Windows XP
loads a lot of services that your customer most likely
does not need. To determine which services you can
disable, visit the Black Viper site <http://
majorgeeks.com/page.php?id=12> for Windows XP
configurations.

22.) If you’re sick of a single Windows Explorer
window crashing and then taking the rest of your OS
down with it, then follow this tip: open My Computer,
click on Tools, then Folder Options. Now click on the
View tab. Scroll down to “Launch folder windows in a
separate process,” and enable this option. You’ll have to
reboot your machine for this option to take effect.

23.) At least once a year, open the computer’s
cases and blow out all the dust and debris. While you’re
in there, check that all the fans are turning properly. Also
inspect the motherboard capacitors for bulging or leaks.
For more information on this leaking-capacitor phenom-
ena, you can read numerous articles on my site.

Following any of these suggestions should result in
noticeable improvements to the performance and
reliability of your customers’ computers. If you still want
to defrag a disk, that’s okay, just remember that the
main benefit will be to make your data more retrievable
in the event of a crashed drive.

There is no restriction against any non-profit
group using this article as long as it is kept in con-
text with proper credit given the author.  The Edito-
rial Committee of the Association of Personal
Computer User Groups (APCUG), an international
organization of which this group is a member, brings
this article to you.

To Defrag or Not ... Continued from page 11

Digital Camera for sale   $100
 Gateway Digital 5.25 MP with 2 Flash Cards &
batteries. Extra 256 card was $55 and extra battery was
$39. Still Pics; Internet Conferencing; USB; Extras that
do not come with the camera,

   Ivan Stillwell    255-0674

Printer For Sale $25
   Lexmark X5150 for Mac OS, or Windows OS all in
one, Copier, Scanner, Printer and  Fax.  Extra Ink and
cartridges.    Ivan Stillwell    255-0674
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Windows Recovery or Restore
Disks:

Problems and Alternatives
By Vic Laurie, Princeton, NJ, PC User Group

Once upon a time you received a copy of a full
Windows installation disk when you bought a computer.

This allowed you to re-install individual system files or
Windows components if anything went wrong. But no
longer. These days the best you can hope for from many
vendors is a so-called “recovery” or “restore” disk. And
many major vendors do not even provide that much.

Instead, they put stuff on a hidden partition on the hard
drive. This is all the backup that you get, and if the hard
drive crashes, the hidden partition goes, too. Then you
have no way of re-installing Windows on a replacement
hard drive without getting a disk from the original PC
vendor. From what I read on the Web, this last process
can take some time and effort, if you succeed at all. If you
are out of the warrantee period, you may be completely
out of luck.

Some vendors may provide a Windows disk when you
buy a PC if they are prodded hard enough. However,
there may be some kind of “handling and shipping”fee.
Note that, if you do finally get a disk, it will probably be an
OEM (Original Equipment Manufacturer) version and may
lack some features of a full-fledged version. Also, OEM
versions of Windows are often not eligible for upgrades.

The failure to provide an actual Windows installation
disk with new computers is convenient for Microsoft and
the computer vendors but can be a real problem for the
PC user. There are many problems that can be fixed by
copying a single system file or reinstalling small portions of
the Windows operating system.

Without an installation disk, PC users need to have
some other source for these files. If you put a recovery
disk into your CD drive, it will want to reformat your hard
drive and re-install an image of your computer that is a
replica of the way your system was on the day you bought
it. Any changes that you have made will be wiped out. All
those programs you installed, all those Microsoft patches,
including Windows XP Service Pack 2 (SP2), will be gone.
The same thing applies when you restore from one of
those hidden partitions.

Therefore, an alternative is needed. At the very least,
a source of files for adding and removing Windows
components and restoring corrupted files should be
available. Sometimes the vendor will have put the Win-

dows installation files in the root of your hard drive or in
the Windows folder. In Windows XP look for a folder
named I386. If you do have one of these folders, burn a
copy of it to a CD for backup. This CD will not have all
the functions of an installation CD since it will not
autorun nor will it boot. However, reinstallation can be
initiated by clicking the file Winnt32.exe (assuming that
you can get your system to boot). If you have a FAT32
disk and can use DOS, Winnt.exe is the appropriate file
to access from a DOS boot disk.

One problem with this approach is that you will have
a disk that lacks any of the multitudes of patches and
updates that have come out since you bought your
computer. Therefore, you need to “slipstream” with the
XP SP2 update. Slipstreaming is a way of merging
updates with the original files so that every-thing is
updated. This is not a quick job but it is worth doing. An
excellent detailed step-by-step procedure is given at the
Elder Geek Web site (www. theeldergeek.com). If you
can borrow a Windows XP installation disk (almost any
version will do) you can extract the image that is needed
to make the CD bootable and add that to the disk.

Details for using common CD burning software to do
all this is given at the reference cited above.

One more problem can be getting the Windows XP
product key for your system. It may be pasted or written
somewhere in the documentation that came with your
computer. Be sure to make a permanent record of it. If
you cannot find the product key, there are several free
applications that will retrieve it from your system. One is
ViewKeyXp and another is Keyfinder, which are avail-
able online, usually as free downloads. Also, system
information applications like Belarc Adviser can reveal
the key (see www. belarc. com/free_download.html).
In the end, you will still have something that provides
backup only for the Windows operating system.

Since I want to be able to restore everything, includ-
ing software that I have installed, I prefer to spend a few
dollars and use disk imaging software. It makes keeping
up-to-date backups on CDs or other external media very
easy. Norton Ghost, BootIt Next Generation, or Acronis
True Image are all reasonable choices.

The author can be contacted at victor@vlaur.com.
This article is provided by The Editorial Committee of the

Association of Personal Computer User Groups (APCUG), an
international organization of which CPCUG is a member, and
is reprinted with permission.
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Words To Live By.
By Jack Nash, from E-mail files

A friend who is a computer expert received the
following directly from a system administrator for a
corporate system. It is an excellent message that ABSO-
LUTELY applies to ALL of us who send e-mails. Please
read the short letter below, even if you’re sure you
already follow proper procedures.

Do you really know how to forward e-mails? 50% of
us do; 50% DO NOT.

Do you wonder why you get viruses or junk mail? Do
you hate it? Every time you forward an e-mail there is
information left over from the people who got the mes-
sage before you, namely their e-mail addresses and
names. As the messages get forwarded along, the list of
addresses builds, and builds, and builds, and all it takes is
for some poor sap to get a virus, and his or her computer
can send that virus to every E-mail address that has come
across his computer. Or, someone can take all of those
addresses and sell them or send junk mail to them in the
hopes that you will go to the site and he will make five
cents for each hit. That’s right, all of that inconvenience
over a nickel! How do you stop it? Well, there are several
easy steps:

(1) When you forward an e-mail, DELETE all of the
other addresses that appear in the body of the message
(at the top). That’s right, DELETE them.

Highlight them and delete them, backspace them, cut
them, whatever it is you know how to do. It only takes a
second. You MUST click the “Forward” button first and
then you will have full editing capabilities against the body
and headers of the message. If you don’t click on “For-
ward” first, you won’t be able to edit the message at all.

(2) Whenever you send an e-mail to more than one
person, do NOT use the To: or Cc: fields for adding e-
mail addresses. Always use the BCC: (blind carbon copy)
field for listing the e-mail addresses. This is the way the
people you send to will only see their own e-mail address.
If you don’t see your BCC: option click on where it says
To: and your address list will appear. Highlight the address
and choose BCC: and that’s it, it’s that easy. When you
send to BCC: your message will automatically say

“Undisclosed Recipients in the “TO:” field of the
people who receive it.

(3) Remove any “FW :” in the subject line. You can
re-name the subject if you wish or even fix spelling.

(4) ALWAYS hit your Forward button from the actual
e-mail you are reading. Ever get those e-mails that you
have to open 10 pages to read the one page with the
information on it? By Forwarding from the actual page
you wish someone to view, you stop them from having to
open many e-mails just to see what you sent.

(5) Have you ever gotten an email that is a petition?
It states a position and asks you to add your name and
address and to forward it to 10 or 15 people or your entire
address book. The email can be forwarded on and on and
can collect thousands of names and email addresses.

A FACT:
The completed petition is actually worth a couple of

bucks to a professional spammer because of the wealth of
valid names and email addresses contained therein. If you
want to support the petition, send it as your own personal
letter to the intended recipient. Your position may carry
more weight as a personal letter than a laundry list of
names and email address on a petition. (Actually, if you
think about it, who’s supposed to send the petition in to
whatever cause it supports? And don’t believe the ones
that say that the email is being traced, it just ain’t so!)

Some of the other emails I hate include:

1. The one that says something like, “Send this email
to 10 people and you’ll see something great run across
your screen.” Or sometimes they’ll just tease you by
saying ‘something really cute will happen.’ IT AIN’T
GONNA HAPPEN!!!!! (Trust me, I’m still seeing some
of the same emails that I waited on 10 years ago!)

2. I don’t let the bad luck ones scare me either, they
get trashed. (This could be why I haven’t won the lot-
tery......)

3. Before you forward an ‘Amber Alert’, or a ‘Virus
Alert’, or some of the other emails floating around nowa-
days, check them out before you forward them. Most of
them are junk mail that’s been circling the net for
YEARS!

Just about everything you receive in an email that is in
question can be checked out a Snopes. Just go to
www.snopes.com It’s really easy to find out if it’s real or
not. If it’s not, please don’t pass it on.

So please, in the future, let’s stop the junk mail and
the viruses.

Amen!
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Special Interest Groups BUG Club Information

Sponsorship Rates
    4 Months     8 Months    12 Months

Full Page   $160.00     $ 305.00        $ 440.00
Half Page  $  85.00     $ 162.00        $ 232.00
Qtr Page   $  45.00     $   86.00        $ 123.00
Bus Card  $  25.00      $  48.00         $   68.00

WINDOWS  SIG
Meets 7:00 PM Thursdays

1st & 3rd Thursday at Eau Gallie Library.
All Other Thursdays at Melbourne Library on

Fee Avenue.

                IMAGING SIG
Meets at 7:30 PM the second and fourth

Thursdays, after the Windows SIG, at the Fee
Ave Library in Melbourne.

 BUG E-MAIL LIST
To be included in the BUG  E-Mail roster, send

an E-Mail to Larry French at:
president@bugclub.org.

We will need your full name, E-Mail address and
your BUG membership number. You will then
receive notices and updates on BUG activities,

special events, changes to schedules, etc.

          BEGINNERS SIG    (Newbies)
Meets at 6:30 pm. The 2nd and 4th Thursdays, in
the Fee Ave Library, before the Windows SIG

BUG  Officers
Meets the second Wednesday of the month at

the Fee Ave. Library, in Study room 1
Time 7:00 pm to 8:00pm

Moving ?
Don’t miss out on any issues of the BUG Newsletter
Send your new address to:
Brevard Users Group  Att: Treasurer
PO Box 2456
Melbourne, FL 32902-2456
And e-mail to the Newsletter and Treasurer at:
newsletter@bugclub.org
treasurer@bugclub.org

Brevard  Users  Group  Membership  Application

First Name _________________________________

Address ___________________________________

Home Phone ________________________________

Family Membership  $25.00

Last Name _________________________________

City ______________________________________

State _______  Zip + 4 ________________________

E-mail Address ______________________________

NEWSLETTER  SIG
Meets twice a month on the Saturdays before

and after the BUG monthly meeting.
Place is Jim Townsend’s home
call 728-5979 for directions.

Afternoon Meeting
A daytime meeting is held on the first Monday
of the month at 2pm, in One Senior Place, 8085
Spyglass Hill Rd in Viera.

http://oneseniorplace.com

TINKERS  SIG
 Meets on most Sundays at Bob Schmidt’s house.
 Call 952-0199 to verify meeting and directions.

E-mail:  rschmidt@cfl.rr.com
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Brevard Users Group
Incorporated
P. O. Box 2456
Melbourne, FL 32902-2456

Meetings:
Are held at the Melbourne Library  on
Fee Ave. the third Wednesday of the
month at 7:00 PM.

Membership:
Is by application and payment of $25.00
annual dues.  Membership is for 12
months from receipt of dues and
includes a year’s subscription to the
newsletter.

Your membership expires on the date
indicated in the upper left of your
address label (YYYY\MM). Please
allow six weeks for processing the
renewal.

BUG Officers

President:
Larry French                   837-0962
president@bugclub.org

Vice President
Lester Cassel
vicepresident@bugclub.org

Treasurer:
Tom Butler                       242-9869
treasurer@bugclub.org

Secretary:
Erich Dalton
secretary@bugclub.org

Member at Large:
Dan Wadler

Special Interest Groups

Beginners’ SIG:
Larry French                    837-0962
beginners@bugclub.org

Hardware  (Tinkers)  SIG:
Bob Schmidt                    952-0199
hardware@bugclub.org

Newsletter Publishing SIG:
Jim Townsend                   728-5979
newsletter@bugclub.org

Win 9x/XP SIG:
George Rymer                  724-6715
Chuck Boring                   454-9455
Bob Staples                      255-2623

Imaging SIG:
Ed McEwen   imaging@bugclub.org

BUG Web Page:
http://bugclub.org

Tom Butler                     242-9869
geotbutler@juno.com

FACUG Representative:
Open

Program Director:
Dan Wadler

Webmaster:
Eric Arnold
webmaster@bugclub.org

Committee Chairperson

Beginners Help:


