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T The BUG Newsletter is created on a AMD
Athlon XP 2400 Mhz computer using PageMaker
6.01, on Windows 98se.

Articles, Reports, and new Advertisements should
reach the Managing Editor or Desk Top Publishing
SIG by 5:00 p.m  the Friday before the second
Wednesday of the month. Items received after the
deadline will be held for the following month’s issue.

The articles contained in this Newletter do not
necessarily represent the opinion of the Group, Editor,
or Publisher or any other person other than the author
of the article. The Brevard Users Group does not
support or condone illegal copying of software.

Permission is granted to copy articles, provided
the source is disclosed and proper credit is given to
the author.

All questions, correspondence, and other items
pertaining to the Newsletter should be directed to one
of the Editors.

    Questions involving advertising should be
directed to  Advertising  at the address below.

Articles or items of interest for inclusion in the
newsletter should be sent to The Editor at:

Brevard User’s Group
PO Box 2456
Melbourne, Fl. 32902-2456 or
Jim Townsend           728-5979
E-mail to:   newsletter@bugclub.org

Managing Editor Jim Townsend

Assistant Editors Ed McEwen,
Jack Nash

Contributing Editor Jim Hally
Newsletter  Volunteers: Dan Wadler
Distribution: John Williams
Home Page: http://bugclub.org

Brevard Users Group
THE NEXT MEETING OF THE

BREVARD USERS GROUP
WILL BE ON WEDNESDAY

  December, 19th, 2007
At 7:00 pm

IN
The Melbourne Library

Visitors welcome!

Visit the BUG CLUB web site
 for the latest schedule.
http://bugclub.org

There will be a drawing for Door Prizes!
You must be a member and present to win!

ELECTRONIC WHOLESALERS
(321) 727-9010

ASTRO TOO
Surplus/Electronics Equipment/Parts

                   Computer Service

  6949 W. Nasa Blvd.                       (321) 727-9010
  W. Melbourne, FL 32904      Fax: (321) 253-2292

Web Site: AstroToo.com
EMail: 2@AstroToo.Com

Attention
Newsletter Editors

This publication is produced by:
Creative Technology of Sarasota Inc.

The same printer used by many user groups, local
churches, mobile home parks, and many others at
affordable rates.

Creative Technology prints, folds, addresses, and
mails newsletters for your club, organization, family or
business from a ”pdf format” sent by e-mail or disk,
saving you lots of time and expense.

Contact Bob today to see how much money we
can save your organization. E-mail bob@ctimls.com

Creative Technology of Sarasota Inc.
5959 Palmer Blvd.
Sarasota, FL 34232

941-371-2743





 4                   BUG Newsletter                 December 2007



 December 2007          http://bugclub.org                                             5

Irfanview 4.0 – Freeware Image
Editor and Media Player

By Ira Wilsker
WEBSITE:  http://www.irfanview.com

Imagine a free (for non-commercial use), full
featured utility that can display and edit almost all known
image formats, and convert from any one format to any
other.  Imagine a utility that can play almost every known
audio and video format with its free “Plugins” file, all in a
small and very efficient software package.  Some
skeptics may say that this sounds too good to be true,
but lucky for us, it is indeed true.  The program that can
do all of the above, and more is the very popular
Irfanview, version 4.0 (www.irfanview.com), written by
a Bosnian named Irfan Skiljan.  This outstanding pro-
gram is not a well known secret, as the popular down-
load site Download.com alone reports over 26 million
downloads of Irfanview (including previous versions),
with probably tens of millions of copies downloaded
from countless other download resources, and over a
million additional copies downloaded every month.

People send me several emails every day with
images or videos attached, and I have Irfanview set as
my default viewer and player for almost all images, audio
files, and videos.  Using Irfanview is fairly simple,
straight forward, and somewhat intuitive.  After down-
loading (www.irfanview.com) and installing the file, I
recommend that the companion file “Irfanview Plugins”
also be downloaded and installed.  After installing the
“plugins” the user is given the option to selectively
choose Irfanview as the default for any or all of the file
extensions it supports.  It may not be a bad choice to
allow Irfanview to be the default for those extensions,
but the decision can be reversed if decided later.

One frequent function that I use Irfanview for on a
regular basis is image editing.  Recently, a relative sent
me several unedited JPG digital photos of her new
puppy taken at maximum resolution with a 6 megapixel
digital camera.  Each image was huge both in file size
(several megabytes), and in viewing size.  I have a big-
screen monitor running at a high screen resolution, and
still could not view the entire image without scrolling, as
the image size was greater than my monitor resolution.

Since I opened the attached images in Irfanview, it was
but a few mouse clicks to edit them down to a more
manageable size; I clicked on IMAGE – RESIZE/
RESAMPLE and then selected a percentage of the
original size, and then saved the image in its reduced
size.  It is good netiquette to reduce the size of multi-
megapixel images, and then email the digital images in a
more reasonable size such as 800x600 or 1024x768.  It
is also good netiquette to crop the image, which can be
dome simply by clicking and holding the left mouse
button on a corner of the desired image, and then
dragging it in a frame to the desired borders of the
cropped image.  EDIT – CROP SELECTION will
instantly produce the cropped image which can be saved
or further edited.

Another purpose of Irfanview is to improve the
quality of digital images by enhancing the colors.  The
command IMAGE – ENHANCE COLORS opens a
dual pane window that shows the unedited original
image and the new image with the changes applied.
Possible changes that can be made include brightness,
contrast, color balance, gamma, and saturation.  By
using a slider or manually entering values allows the user
to see the effects of any changes before saving the
edited image.  Another selection I often utilize is the
“sharpen” command on the image menu; this automati-
cally sharpens a fuzzy image.  Other image commands
include red-eye reduction, and a panorama function
where separate images can automatically be knit to-
gether to make a larger panoramic image.

Readers of this column will notice that sometimes
images are displayed along with the text.  Most of these
images are screen captures made with Irfanview.  By
selecting OPTIONS – CAPTURE/SCREENSHOT a
hot key is then used to capture the image on the monitor.
I use the default hotkey (Ctrl-F11) for image capture,
crop the image as desired, and then save it in the desired
format.

While there are many other image editing features
included in the program, Irfanview also shines as an
audio and video player if the plugins are installed.
Popular audio formats, such as MP3, RA, and WAV are
fully supported, allowing this single program to play
almost any audio format, with full control of volume and
Continued on Page 7



 6                   BUG Newsletter                 December 2007

Yahoo! – Internet Powerhouse
By Ira Wilsker

WEBSITES:
http://www.yahoo.com
http://my.yahoo.com
http://maps.yahoo.com
http://mail.yahoo.com
http://finance.yahoo.com
http://calendar.yahoo.com
http://www.yahoo.com/r/xy   - Everything Yahoo!

Back in the earliest days of the internet, in
January, 1994, two Stanford graduate students created
one of the first canonical websites “Jerry’s Guide to the
World Wide Web” which was among the first searchable
guides of websites.  In April, 1994, Jerry Yang and
David Filo renamed their website Yahoo!.  By the end of
1994, while the internet was still in its infancy, Yahoo!
had received over one million hits on its website.  Now,
according to Wikipedia (source:  http://en.wikipedia.org/
wiki/Yahoo), Yahoo! is the most visited website on the
net, with over 412 million unique users, and over 3.4
billion page views a day (October, 2005 data).

Yahoo!, which started as a menu based directory of
internet websites, now is a comprehensive source of
online services.  According to an interactive directory on
the main Yahoo! page at www.yahoo.com, there are just
21 distinct services listed, with over 100 total Yahoo!
services listed on the “Everything Yahoo!” page (More
Yahoo! Services) at www.yahoo.com/r/xy.

I have been an active Yahoo! user since it was
“Jerry’s Guide” in early 1994, and made extensive use
of its menu to located information on the thousands of
websites then listed and categorized.  Today the number
of websites listed on Yahoo! is in the billions, and
Yahoo! is generally considered as the second largest
search engine, right behind Google.

In addition to its search functions, which many prefer
over Google, I personally use several other Yahoo!
services on a regular basis.  On all of my computers the
startup page displayed when my browser loads is My
Yahoo! (my.yahoo.com).  I have this page personalized
to display my stock quotes, market summary, weather
for several selected cities, dozens of selected news and

feature categories, daily and weekly appointment
calendar, lottery results, email summary, TV schedule,
lowest airfares to the cities I fly to on a periodic basis,
and several other items of choice.  The My Yahoo! page
also supports as a resource the now common “RSS”
news feeds, which allows the current display of informa-
tion from countless other sources.  I have tried several
other popular startup pages, but have always returned to
My Yahoo! which is my personal favorite.

Yahoo! Mail is another very popular service offered
by Yahoo!  Millions of people have Yahoo! email
accounts.  I personally have two Yahoo! email accounts,
and my wife and daughters also have Yahoo! Email
accounts which they use to supplement the email ac-
counts provided by their employers or schools.  Yahoo
web based email can be accessed from anywhere there
is internet access, and is compatible with all browsers.
Yahoo! offers a full featured free email service at
mail.yahoo.com.  The basic free account currently offers
2 gigabytes of mail storage, and one of the best spam
filters in the industry.  Yahoo! Mail also filters all email
and attachment for viruses and other malware.  The free
Yahoo! Email also supports almost all email programs,
for those that prefer a mail reader, rather than traditional
web mail.  I periodically download my Yahoo! web mail
into either Eudora or Outlook Express, depending on
which Yahoo! email account I am using at the moment.
For those who still prefer using web mail, as millions do,
Yahoo! offers two viewing options; the traditional web
mail interface, or the new “beta” email interface that
appears on the screen much as Outlook or other email
reader would appear.  It should be noted that Yahoo!
also offers an upgraded (fee) email service for busi-
nesses and those with their own domain names.  It has
been rumored in the media that Yahoo! may start to
offer email accounts with up to unlimited storage.

For those interested in investing, and who like to
follow the latest financial news, Yahoo! offers a compre-
hensive and free financial news resource at
finance.yahoo.com.  Topics accessible by tabs include
investing, news and opinion, personal finance, and “my
portfolios”.  Each tab opens a directory of relevant
topics which provides comprehensive financial informa-
tion.  The personal finance tab connects to information
on banking and budgeting, career and work, college and
Continued on Page 7
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How Does Windows  Handle
USB Devices?

Written by Dave Gerber, Program Chair, Sarasota
PCUG, Florida; member of the “Live on the Internet”
Bits and Bytes radio show team
Dave_bytes(at)comcast.net
http://www.davebytes.com

One subject that often comes up is how Windows
handles USB (Universal Serial Bus) devices and what
you can do when USB devices don’t work as you
expect. First, let’s talk about the two versions of USB
that you’ll probably encounter:

USB 1.1: these were the first widely-available
devices and usually ran at a speed of 1.5 mb/sec. They
were meant to replace old-fashioned serial and parallel
(printer) connections that ran at only a fraction of the
speed and could connect only one device at a time.
While this speed was OK for slow devices like mice and
keyboards, it wasn’t useful for transferring large amounts
of data, like from digital video cameras. For faster
speeds, you needed SCSI or FireWire (IEEE 1394)
connections. Since these were used mostly on the Mac,
you often needed an add-in card for your computer to
use them, which is one of the inconveniences that USB
was supposed to alleviate.

USB 2.0: typically runs at the much higher speed of
480 mb/sec, which is faster than the original FireWire
standard and much faster than SCSI. This is more
appropriate for large data transfer, such as to external
hard drives, and necessary to connect CD or DVD
burners. However, some people still prefer FireWire for
devices like video cameras, because FireWire is really a
network that allows devices to be more interactive.

So how do you know which USB you have? If your
computer was made sometime in the last few years,
chances are its USB ports are version 2.0, which are
backwards-compatible with 1.1 devices. One way you
can tell which version your computer has is to look at
the Device Manager in Windows XP:

· Press Windows Key + Break to open Device
Manager (or click the Start button, then right-click My
Computer and select Properties).

· Click the Hardware tab, then click Device
Manager.

· At the bottom of the list, click the plus sign next
to Universal Serial Bus controllers.

If your computer has is equipped with USB 1.1,
you’ll see a device or two called a Host Controller or
Open Host Controller.

If your computer is equipped with USB 2.0, you’ll
see a device or two called an Enhanced Host Controller
or USB 2.0 Controller.

Any USB device you buy will have the regular USB
trident logo and any high-speed USB device will have
the red, white and blue high-speed logo.

If you connect a high-speed USB device to a low-
speed USB port on your computer, Windows will
probably give you a message that the device can run
faster if you connect it to a high-speed port. A USB 2.0
internal expansion card costs about $20 and a USB 2.0
notebook adapter (fits in the PC Card slot) costs about
$40.

The most common problem people have is when
they connect a USB flash drive (sometimes called a
thumb drive) to a computer and the computer doesn’t
recognize it.

First, let me say that these are great devices. Con-
nect one to your computer and it works like a remov-
able hard drive.

When you connect a USB device to a computer
running Windows XP, the computer will detect it imme-
diately. When that device is a USB drive, you’ll prob-
ably see a message on the taskbar that Windows
detected a new device, followed by a dialog box that
asks if you want to open the drive to see its contents,
play a movie and other choices. Windows will also
assign a drive letter to the device. But sometimes you
won’t get this dialog box, and when you open My
Computer manually ( Windows Key + E), you won’t
see the device listed. That means there’s a drive letter
conflict.

Continued on Page 10
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Windows Handle USB ... Continued from Page 9
Here’s how you fix it:
· Select Start/Control Panel, then double-click

Administrative Tools. (You may also have Administrative
Tools directly on the Start menu.)

· Double-click Computer Management.
· On the left side of the Computer Management

console, select Disk Management.
· On the right side, you should see a device listed

as a removable drive, probably with the same letter as
another drive you’re already using.

· Right-click the white bar where it shows the
letter, then select Change Drive Letter and Paths.

· Select the letter, then click the Change button.
· Pick a letter not already in use from the list, then

click OK.
· Click OK on the warning message, then click

OK again. (I assign U: to all USB flash drives, since I
never use more than one flash drive at a time.)

· Close the Computer Management console.
When you go back into My Computer, you should see
the USB drive with the new letter.

Another common problem is running out of ports.
When USB started being implemented, the idea was that
you would daisy-chain the devices together. So com-
puter manufacturers would put in only two ports (always
in the back) and only one port on laptops. For a variety
of reasons, the daisy-chain idea never caught on, and
computers made today typically have four ports in the
back and two in the front, for quick access.

If you run out of ports, you can fix the problem —
as with so many others — by applying cash. Buy an
external USB hub for anywhere from $10 to $40,
depending on size, number of ports and power. A hub
will split a single USB port into several more. The better
ones have their own power supply, so your devices
don’t have to rely on the computer for powering the
USB connection. When there isn’t enough power to go
around for all the devices, they can go offline.

This brings me to the last problem I’ll mention: USB
devices going offline because of reasons unrelated to
power shortage. This was fairly common when you had
many devices connected using USB 1.1 in versions of
Windows older than 2000, where the devices had to
Continued on Page 11 Continued on Page 11

Skype – The Most Popular
Internet Calling Service

Written by Sandy Berger, Compu-KISS
www.compukiss.com
sandy(at)compukiss.com

If you have an Internet-connected computer and you
are still paying the telephone company for long distance
calls, it may be time for you to try free calling over the
Internet.

Other than the Internet connection you already have,
there is very little initial cost and no ongoing costs. Right
now you can call anyone for free. This is an offer you
really should investigate.

Although there are several online services that you
can use for Internet calling, the most popular one and the
one I’ll talk about today is called Skype. In order to use
Skype you need an Internet-connected computer
running Windows XP or Windows 2000 or an Apple
computer running Mac OS X v10.3.9 Panther or newer.
Your computer must also have a built-in or external
speakers and a microphone. That is where your small
initial cost may come in. While most computers, even
laptops, have speakers, many do not have microphones.
So you may have to purchase a microphone. Just pick
up one from a local electronic store. You can get them
as cheap as $10 or $15.

Then all you have to do is download the free soft-
ware at the Skype website at www.skype.com, and you
are ready to make your calls. If you want to call some-
one who also owns an Internet-connected computer you
can have them add a microphone and download the
software. Then you will be able to call computer-to-
computer. It is just like talking on the telephone except
that you click on their name in the Skype software to call
them, they hear their computer “ring”, and they click on
the “answer” button that pops up on their screen when
you call.

Until the end of the year you can also call regular
telephone and cell phone numbers in the United States
and Canada for free. You simply enter the phone
number you want to call, click on the green telephone
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BASICS

Software with New Computers
by Hilton Kaufman, member of the Chicago Computer
Society, Illinois
www.ccs.org
hmkaufman(at)earthlink.net

When a typical consumer buys a computer, some
software or programs normally comes with it.  Just what
is included will vary with price and brand, but usually
includes an operating system as a minimum.  It is pos-
sible to get a custom built machine without any software
if this is actually wanted.

I recently bought an HP Media Computer, that I
consider an overkill machine, for home use.  A lot of
software comes with it.  There are several separate
programs for working with audio-visual files and DVDs,
two money management programs, several games, two
internet browsers, two office suites plus an extra word
processor, a security program, and probably a few other
small programs.

In the vast majority of computers delivered today,
the operating system that is included is some version of
Windows XP.  This includes a number of possibly useful
programs in a folder or directory called Accessories.
For many people, this will be all that is needed to get
good use out of a computer.

The manufacturer of the machine very likely included
some additional programs.  Maybe this brings you up to
your required level of software.  If you do need more,
the included programs may provide deals or better
prices on the others that you need.

Check out what you have before rushing out to buy
more.

Microsoft Windows Media Player should be ad-
equate for playing most music and video files and comes
with the operating system.  The major competing pro-
gram, RealPlayer, also seems to have come with the
operating system.  (I believe there is some sort of legal
requirement that it be included.)  In addition to playing
music, you can also do things like listen to the hourly
online BBC news headlines.

I personally do not use either of the money manage-
ment programs, Microsoft Money and Quicken.  I may
be a bit paranoid but I do not put personal financial data
on a computer that is regularly connected to the
Internet.  Spyware gets on computers too easily, even
with good defenses.

I find several of the games to be fun to play, as well
as good to kill time when I don’t want to do anything
serious.  The virtual pinball machine comes complete
with arcade noises and has the same motif as the last
real one that I had a chance to play some years ago.
Free Cell is a thinker’s card game with most deals
possible to win.  There is also a straight solitaire game
that is quite popular among long-time computer users.

Both Internet Explorer and Netscape are included.
My Internet service provider seems to prefer to work
with Internet Explorer.  The default setting that came
with my machine was Netscape.  Other browsers can
be downloaded if wanted.

There is a minimal level word processor, called
WordPad, that comes with Windows operating systems.
For many computer users, it is perfectly adequate.  It
will do letters and small plain text documents, such as an
article for publication in a computer club newsletter,
quite well.  There is a choice of font styles and colors.
A common starting document, such as a letterhead, can
be saved and renamed when used for another docu-
ment.

Microsoft Works and Office are collections of
related software or suites of programs for office pur-
poses, with Office being the one for professional users
and large offices.  Both have word processors that are
more powerful than WordPad.  Most home and small
business users have no reason to use anything more
powerful than Works.

Without getting into a lot of details, I can say that
Microsoft Office is a very powerful and versatile office
suite.  There are increasingly expensive versions avail-
able with programs of interest to limited numbers of
users.  I received a 60-day free demo of the bottom of
the line version of Office with my computer.  If I up-
grade during the trial period, I need only to pay the
upgrade price for even the most expensive version.
Continued on Page 13
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Brevard  Users  Group  Membership  Application

First Name _________________________________

Address ___________________________________

Home Phone ________________________________

Family Membership  $25.00

Last Name _________________________________

City ______________________________________

State _______  Zip + 4 ________________________

E-mail Address ______________________________

Special Interest Groups BUG Club Information

Moving ?
Don’t miss out on any issues of the BUG Newsletter
Send your new address to:
Brevard Users Group  Att: Treasurer
PO Box 2456
Melbourne, FL 32902-2456
And e-mail to the Newsletter and Treasurer at:
newsletter@bugclub.org
treasurer@bugclub.org

Afternoon Meeting
An afternoon meeting is held on the first

Monday of the month at 2pm, in One Senior
Place,  8085 Spyglass Hill Rd, Viera.

 BUG E-MAIL LIST
To be included in the BUG  E-Mail roster, send

an E-Mail to Larry French at:
president@bugclub.org.

We will need your full name, E-Mail address and
your BUG membership number. You will then
receive notices and updates on BUG activities,

special events, changes to schedules, etc.

BUG  Officers
Meets the second Wednesday of the month at

the Fee Ave. Library, in Study room 1
Time 7:00 pm to 8:00pm

Sponsorship Rates
    4 Months     8 Months    12 Months

Full Page   $160.00     $ 305.00        $ 440.00
Half Page  $  85.00     $ 162.00        $ 232.00
Qtr Page   $  45.00     $   86.00        $ 123.00
Bus Card  $  25.00      $  48.00         $   68.00

TINKERS  SIG
 Meets on most Sundays at Bob Schmidt’s house.
 Call 952-0199 to verify meeting and directions.

E-mail:  rschmidt@cfl.rr.com

WINDOWS  SIG
Meets 7:00 PM Thursdays

1st & 3rd Thursday at Eau Gallie Library.
All Other Thursdays at Melbourne Library on

Fee Avenue.

          BEGINNERS SIG    (Newbies)
Meets at 6:30 pm. The 2nd and 4th Thursdays, in
the Fee Ave Library, before the Windows SIG

NEWSLETTER  SIG
Meets twice a month on the Saturdays before and

after the BUG monthly meeting.
Place is Jim Townsend’s home.

Call 728-5979 for directions.

LINUX SIG
Meets on the Second and Fourth Tuesdays in

the small conference room at the
Melbourne Library on Fee Ave. 7:00 pm

                IMAGING SIG
Meets at 7:30 PM the second and fourth

Thursdays, after the Windows SIG, at the Fee
Ave Library in Melbourne.
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Brevard Users Group
Incorporated
P. O. Box 2456
Melbourne, FL 32902-2456

Meetings:
Are held at the Melbourne Library  on
Fee Ave. the third Wednesday of the
month at 7:00 PM.

Membership:
Is by application and payment of $25.00
annual dues.  Membership is for 12
months from receipt of dues and
includes a year’s subscription to the
newsletter.

Your membership expires on the date
indicated in the upper left of your
address label (YYYY\MM). Please
allow six weeks for processing the
renewal.

BUG Officers

President:
Larry French                   837-0962
president@bugclub.org

Vice President
Lester Cassel
vicepresident@bugclub.org

Treasurer:
Tom Butler                       242-9869
treasurer@bugclub.org

Secretary:
Erich Dalton
secretary@bugclub.org

Member at Large:
Dan Wadler

Special Interest Groups

Beginners’ SIG:
Larry French                    837-0962
beginners@bugclub.org

Hardware  (Tinkers)  SIG:
Bob Schmidt                    952-0199
hardware@bugclub.org

Newsletter Publishing SIG:
Jim Townsend                   728-5979
newsletter@bugclub.org

Win 9x/XP SIG:
George Rymer                  724-6715
Chuck Boring                   454-9455
Bob Staples                      255-2623

Imaging SIG:
Ed McEwen   imaging@bugclub.org

BUG Web Page:
http://bugclub.org

Tom Butler                     242-9869
geotbutler@juno.com

FACUG Representative:
Open

Program Director:
Dan Wadler

Webmaster:
Eric Arnold
webmaster@bugclub.org

Committee Chairperson

Beginners Help:


